POCCUVICKAA OEIEPAIIA
3AKOH
O BAIMUTE I[IPAB NOTPEBUTEJIEN

HacTogmmy 3aKOH peryupyeT OTHOWEHMS, BO3HMKAWLIME MEeXIY
IOTPeOUTeNIaMM M M3TOTOBUTEJIAMM, MCIOJHUTENSIMM, MMIOpTepaMy,
nponabliaMy, BJlaleJlbllaMM arperaTopoB MHOoOpMauuM O ToBapax (yciayrax)
IpY NPpOHaxe TOBapOB (BBIIOJHEHMM paboT, OKaszaHuM yCuyT),
yCTaHaBJIMBAaEeT IIpaBa NOTpebuTesiel Ha NpuobpeTeHMe TOBapoB (paboT,
YCIyT) HaJexallero kadecTBa M Oe30NIacHBX IJIs XM3HM, 3IO0OPOBbS,
VMMylleCTBa NOTpeduTesiey M OKpyXaolel Cpemr, [IoJlydeHMre MHOOpMaLUM O
ToBapax (paborax, ycayrax) M 00 MX M3TOTOBUTENAX (MCIOJHUTENIX,
nponapliax), O BJalejbllaX arperaTopoB MHOOpMaLMM O ToBapax (yciayrax),
IIPpOCBEleHKEe, TOCYHAPCTBEHHYID M OOMECTBEHHYD 3allMTy MX MHTEPECOB, a
TaKXe OolIpenesgeT MeXaHWU3M peanms3aluuy 5TUX [Npas.

OCHOBHBIE TIOHSATUS, MCIIOJIB3YEeMble B HaACTOSIMEM 3aKoHEe:

norpedbuTenb — TPaXOaHMH, MMEKUMY HaMepeHMe 3aka3aThb UM NpuobpecTu
IubO 3BaKasz3bBallMY, IprobpeTanlMy MM MCIOJb3YRIMM TOBaph (paboTH,
yCJ'IYI‘VI) VMCKJIDUMTEJIbBHO IIJI4 JIMYHBEIX, CeMeﬁHbIX, IJOMAIHMX W MHBIX HYXIO,
He CBA3aHHBEIX C OCyUeCTBJICHMEM HpeﬂHpMHMMaTeHbCKOIZ IJedTeJIbHOCTIU,

M3TOTOBUTEJIE — OPI'aHM3allMd HE3ABUCYVIMO OT €€ OpI‘aHVIBaLLMOHHO—HpaBOBOﬁ
@OprI, a TaKXe MH,HMBM,HyaHbeIIZ npenliprHMaTeJlb, INPOM3BOOAIIME TOBAPEI
OJId pealjim3alunm HOTpeéMTeJ'IF{M,'

VCIIOJIHUTEJIb — OpTaHM3alusad HEe3aBUCUMO OT €e OpTaHM3alMOHHO-IIPaBOBOM
bOpMEI, a TakKXe MHIMBULOYAJIbHBIM NPEeONPpMHMMAaTEJlb, BHIIOJHAKINE Pa®OoOTH
WM OKas3blBawlMe YCJIyI'M HNOTpebUuTesiIM IO BO3ME3INHOMY IOOTOBOPY;

npozdapel, — OpTaHM3alMsa He3aBMCUMMO OT €& OPTaHM3alLMOHHO-IPaBOBOM
GOpMEI, a TaKXe MHIMBUAOYAJIBHBIM NPEONPMHMMAaTEJb, peajiu3yK lye TOBAaPE
noTpedbuTesiaM 10 IOTOBOPY KYIJIM-NIPOIaxXu;

atzaun yrpaTtun cuny. - denmepasibHBEM 3akoH oT 21.12.2004 N 171-03;

HeOocTaToK ToBapa (paboTH, yCJHyI'M) — HECOOTBETCTBHUEe ToBapa (paboTH,
YCIIyTM) uiaIM o0sa3aTeJIbHEIM TPpeOOoBaHMAM, NPelyCMOTPEHHBEIM 3aKOHOM JIMOO
B YCTAHOBJIEHHOM MM NOPAIKEe, WM yCJOBMAM ODOTOBOpa (IPM MX OTCYTCTBUMU
WJIY HEIOJIHOTE YCJIOBUM OOBUHO MNPelbSaBJISEeMEIM TPeOOoBaHMAM) , UM LIeJISM,
IJIg KOTOPBIX TOBAap (paboTa, yciyra) TakKoI'O poha OOBYHO MCIIOJIB3YyeTCsH,
WY LeJyigM, O KOTOPHX OponaBell (MCIOJIHMTEJIb) OBLI IIOCTAaBJIEH B
M3BECTHOCTL NOTPEBOUTENIEM NPUM SBaKJOUEHUM IJOTOBOpPa, WM obpasuy u
(mm) omNMCaHMIO NOpPpM HOpomaxe ToBapa O obpasuy ¥ (MiaIM) OO ONMCAaHMD;

CYIeCTBEHHEM HEeOOCTaTOK ToBapa (paboTe, YCJAyIT'M) - HeyCTPaHUMBEM
HEeOOCTaTOK MJIM HEeIOCTAaTOK, KOTOPBM He MOXeT OBTh yCTpaHeH 0es
HeCOpas3MEPHEX PAaCXOIOB MM 3aTpaT BPeMeHM, WM BHABJISEeTCS
HEOJHOKPATHO, MJM IIPOABJISETCS BHOBBL IIOCJIE €70 YCTPaHeHMsa, UM OpyTue
[IogoOHBEIE HEeIOOCTAaTKU;



fez0nacHOCTh ToBapa (paboTe, yCiyIu) - 0e30laCHOCTb ToBapa (paboTH,
YCIIYyTU) IOJS XU3HY, BOOPOBLS, MUMYHNECTBA NHOTPeOUTEsIS M OKpyXawnlen
Cpendne Ipm OOBIUHEBIX YCIIOBUMAX €I'0 MCIIOJIB30BaHMA, XPaHEeHUHA,
TPAHCIIOPTUPOBKM M YTUIM3ALUM, a Takxe Oe30MNacHOCTH MIpollecca
BEINIOJIHEHVS PaboTH (OKaszaHUSa YCIayIu) ;

YIIOJIHOMOUEHHAasa M3TOTOBUTEJIEM (MIPpOoIaBlLIOM) OpITaHM3alLMUg WU
YIIOJIHOMOUEHHHM M3TOTOBUTEJIEM (IIPOOABLIOM) MHIOVMBUIYAJIbHEIM
IpennpMHMUMaTesb (majiee — YIOJHOMOUEHHAas opTaHM3aluMsa WMIn
YIIOJIHOMOUEHHHM MHAOMBUIOYAJILHEM NPellIpUHMMATEJb) — OpraHM3alud,
OoCyleCcTBJAnIas OINpPemeJIeHHY HOedTeJIbHOCTb, MM OpraHmM3alumusd,
co3IaHHas Ha TeppuTopum Poccumickom demepallM M3TOTOBUTEJIEM
(mpomasBLOM) , B TOM UYMCJIE MHOCTPAHHEIM M3TOTOBMUTEJIEM (MHOCTPAaHHBIM
IpOOaBLIOM) , BBIIOJIHAKIIME ONpenejieHHble QYHKLMM Ha OCHOBAaHUM IOTOBOPAa
C MBTOTOBUTEJIEM (NIPOOaBlLIOM) M YIIOJHOMOUEHHBEE MM Ha IPUHATHE U
YIOOBJIETBOPEHME TpeOOoBaHMM HOTpebMTesIeM B OTHOULEHUM ToBapa
HeHanJjexawero kKadecTea, JMOO MHIOMBUIOYAJIBHBM NPEeONPMHMMATEDb,
3apPEeTUCTPUPOBAHHEM Ha TeppuTopun Poccurickor denepaliyl, BEHIIOJIHSOMMUM
onpenejsieHHble QYHKUMM Ha OCHOBAaHMM IOTOBOPa C M3TOTOBUTEJIEM
(mpomaBLOM) , B TOM 4YMCJIE C MHOCTPAHHEM M3TOTOBUTEJIEM (MHOCTPaHHBIM
IPOONAaBLIOM) , U YIOJIHOMOUEHHBY MM Ha NIPUHATHE UM YIOOBJIETBOPEHUE
TpeOOBaHMM HOTpebuTesiel B OTHOUWEHMM TOBapa HeHalJiexaller'o KadecTBa;

VMIIOPTEep - OpTaHM3aluMd He3aBUCKMO OT OPITaHM3alMOHHO-IIPABOBOM (GOOPMEL
MUY MHIOMBUIOYAJIbHBEIY IPeONpMHMMAaTElb, OCYIEeCTBJSIME MMIOPT ToBapa
IJIsi eTo NOoCJelyolel peanms3alrM Ha TeppuTopum Poccurickoy demepalum;

BJIameJiell arperaTopa MHbopMaumMm O ToBapax (yciayrax) (Oajee — BJjaleiell
arperaTropa) - OopTraHM3aluusa He3aBUCHMMO OT OPITaHM3alLUMOHHO-IIPaBOBOM
bopMEL MO0 UHIMBUIYAJIBHBEIY IPEeNONpUMHMMAaTeEJb, KOTOPHE SABJIANTCS
BJlaleJibllaMM [NPOTPaMMEl OJIS BJIEKTPOHHEIX BHUMCIMTEJIBHEIX MaliMH M (1M5IM)
BJIaZesibllaMM cauTa U (MJIM) CTPAaHMIE cauTa B
MHOOPMALMOHHO - TEJIEKOMMYHUKAUMOHHOM ceTu "JMHTepHeT" M KOTOpPHE
IPenoCTaBIAT NOTPeOUTENI0 B OTHOUEHUM ONPpelesJIEHHOTO ToBapa (yCciuyIru)
BOBMOXHOCTHL OIOHOBPEMEHHO O3HAKOMUTLCSH C MNPelJIOXeHUEeM IpoHabBlia
(McmoNHMTENIA) O 3aKJUYEeHMM JOT0BOpa KyIIM-INpoIaxu ToBapa (DoTroBopa
BOBMES3IHOT'O OKa3aHMa yCJyT'), 3aKJIOUUTL C IPONABLOM (MCIOJIHMUTEJIEM)
OOTOBOP KYIJIM-NpOoIaxy (OOTOBOP BO3ME3IOHOT'O OKalaHMUA yCJyI'), a TaKxe
IIPOMBBECTU NPEeIBaAPUTENIbHY OIJIaTy yKas3aHHOTO ToBapa (ycayru) OyTeM
HAJIMUHBIX pPAaCcUYeTOB JMOO IepeBONa HOEeHEeXHBIX CPEeHNCTB BJlaneliblly
arperaTopa B paMkax IIpUMMeHsaeMEX GopM Oes3HaJIMUHEIX PacyeToB B
COOTBETCTBUM C IIYHKTOM 3 cTaTbM 16.1 HacTosamero 3akoHa u dellepalibHbBIM
3akoHoM oT 27 wuioHa 2011 roma N 161-03 "O HaUMOHAJILHOM I1JIaTEXHOM
cucteme".



I'masa I. OBIME IIOJIOXEHVA

Crarpa 1. [IpaBOBOe peryJMpOBAaHME OTHOWEHMM B OOJIaCTM 3BallMTE IPaB
norpedburesnen

1. OrHomeHMsa B oOJacCTM 3alMTH IPaB HNOTPEOUTEIEN PeryIUPYTCH
I'paxmaHCKMM KoIekKcoM Poccumckon denmepaumm, HACTOALMUM 3aKOHOM,
IpyTuMM QernepalibHBEIMM 3aKOHaMM (Hajiee - 3aKOHH) UM NPMHMMaeMBEMM B
COOTBETCTBMM C HMMM MHEIMM HOPMATMBHBIMM IIPaABOBBIMM aKTaMu POCCUMCKOU
denepaumn.

2. llpaBUTEeNbLCTBO Poccurickon denepaluy He BIpaBe NnopydaTb delepalibHbM
opraHaM MCIIOJIHMTEJIbHOM BJIACTM IIPMHMMATL akKThl, COIepXalyie HOPMEI O
3amMTe OpaB HOTpebOuTeleln.

[IpaBuTenbcTBO Poccuyckon demepaumy BHpabBe M3OaBaTb OJIS NOTpeOUTelNd
M nponasla (M3TOTOBUTEJSA, MCIOJHUTEJNA, YIOJHOMOYEHHOM OpITaHM3aluUn
MM YINOJIHOMOYWEHHOT'O MHIOMBUOYAaJIbHOTO MNPellNpUMHMMATEJd, MMIOPpTepa,
BJlazeJiblla arperaropa) OpaBuia, o0Oa3aTeJIbHBE IPU BaKJIOUEHUN U
VICIIOJIHEHUM [TYOJIMYHBEIX LOTOBOPOB (HOOT'OBOPOB POSHMYHOM KYIJIM-IIPONAXM,
SHEPTOCHAaOXeHMA, HOTOBOPOB O BBIIOJIHEHUM PadoT M OO0 OKaA3aHUM yCJyT) .

Abzan yrTpatuil cuiny ¢ 1 aBrycta 2011 roma. - denepalsibHBIM 3aKOH OT
18.07.2011 N 242-03.

Crarbsa 2. MexmyHapOoIHEE IOTOBOPEL Poccumckol denepaumu

1. Eciu MexOyHapOOHEIM INOTOBOPOM Poccurckoy demepalumyt yCTaHOBJIEHEL
MHBEIE IpabBuila O 3alMTe Npak noTpeduresiel, dYeM Te, KOTOPEHe
NpenyCMOTPEHE HACTOAIMM 3aKOHOM, NPMMEHAKNTCA NpaBuila MEXIYHapOIOHOTO
OOoTOoBOPaA.

2. PelleHUs MeXI'OCyIapCTBEHHEX OPI'aHOB, MNPUHATHE Ha OCHOBAaHUU
IIOJIOXEHUM MEeXIYHAapPOIHHIX OOTOBOPOB Poccuickom demepauuu B UX
MCTOJIKOBaHUM, NPOTUBOpPpedalleM KoHcTuTyuum Poccuimickom denmepauun, He
IoOJiexaT UCIOJHEeHMI B Poccumckon demepaunm. Takoe NpOTUMBOPEUYME MOXET
OBITE YyCTAHOBJIEHO B IOpSALKe, OINpelesIeHHOM GelepalibHbBIM
KOHCTUTYLMOHHBM 3aKOHOM.

Crarbsa 3. IlpaBo norpeduTesiel Ha IpOCBelleHMe B OOJIaCTM 3allMTH IIpaB
norpedbuTenen

1. IlpaBo noTpedbuUTesIEV Ha NPOCBeleHue B 006JIaCTU 3allMTH [IPaB

norpeburesiey obecrnedMBaeTCsd NOCPEICTBOM BKJIOUEHMS COOTBETCTRYUMX
TpebOoBaHUM B QelepalibHbBle 'OCYHOAPCTBEHHBIE OOpasOBaTeJIbHEE CTAHOAPTH
1 obpaszoBaTeJibHEE IPOTPaMMEl, & TaKXe IIOCPEeINCTBOM OpTaHMU3aluM CUCTEMEL
nHpopMaMM norpedburesiey 06 MX INpaBaxX M O HEOOXOOMMEIX IOEMCTBMAX 10



3ammMTe 3TUX TIPaB.

2. B uLenax peanmMsaluMM Npaba HOoTpebuTesieM Ha NpOoCBelleHMe B objacTu
3alMTE IpaB NOTpeOuTesIel OpTaH I'OCYyINapCTBEHHOI'O Han3opa
ocymecTeigeT QOpMMPOBAHME M BeIeHMEe OTKPHETOI'O M OBMeIOCTYIIHOI'O
TOCYyIDapCTBEHHOTO MHOOPMAaLMOHHOTO pecypca B oOJlacTM 3allMTH IpaB
norpedbureser, KadecTea M 0Oe30MNacHOCTM TOBapos (paboT, ycayr) B
nopankKke, YCTAHOBJIEHHOM llpaBuTenbCcTBOM Poccuyckonm demepalun.

Crarera 4. KauecTrO TOBapa (paboTe, yCJIyIM)

1. Ipomapel (MUCIOJHUTEJL) OOsS3aH NepelaTh NOTPebUTeso TOBap
(BHITOJNIHUTL PaboTy, OoKak3aTh yCJayIy), KauyeCTBO KOTOPOIO COOTBETCTBYET
IOTOBOPY .

2. Ipu OTCYyTCTBUM B IOOT'OBOpPE YCJIOBMM O KauecTBe ToBapa (padoTH,
YyCIlyTM) nponapell (MCIOJIHUTEJIb) 00sA3aH lepenaTh [NOTPpebUuTesn ToBap
(BRIIOJIHUTE paboTy, OKazaThb YyCJAYyITYy), COOTBETCTRBYWIMNM OOBUHO
IpenbAaBJIgeMEIM TpeOOBaHMAM UM NPUTOIOHHBIM OJid LeJlel, OJd KOTOPHX ToBap
(pabora, yciayra) TakoTro poma OOEUYHO MCIOJNB3YyeTCSH.

3. Ecnu npomaBel] (MCIOJIHUTEJb) NPM 3akKJIOUEeHUM ODOTOBOpa OB TOCTAaBJIEH
noTpeduTresieM B M3BECTHOCTbL O KOHKPETHHIX Lesax NpuobpeTeHMsa ToBapa
(BBRITOJIHEHMSA PabOTH, OKasaHMA yCJyI'M), HNpoIdaBell (MCIOJHUTEeJL) obda3aH
nepenaTth NOTPebUTENI0 TOBap (BHIOJHUTH paboTy, OKaz3aTh yCIyTy),
NPUTOOHBIM IJiS MCIOJIBE30BAHUA B COOTBETCTBUM C S3TUMMU LEJIAMMU.

4. Tlpm npogjaxe ToBapa O obpasuy u (MnaM) ONMCaHMI NponaBel, 00dA3aH
nepenaTtk HOTPeEOUTEJNIO TOBRApP, KOTOPHEM COOTBETCTRByeT oOpasuny M (mnam)
ONMCAaHUI.

4.1. HpM Inpomaxe OTHOEJIBHEIX BMIOOB TeEXHMUYECKM CIJIOXHEIX TOBApPOB C
InpenaBapmUTeJIbHO YCTAaHOBJIEHHBIMM IIPpOI'PaMMaMM OJIA 3SJIEKTPOHHEIX
BBEIUMCJIMTEJIbHBEIX MalllH HOTpG@MTeﬂD obecrnieuymMBaeTCcsa BO3MOXHOCTHb
MCIIOJIB30BaTh OTIOEJIbHBEIE BUMIBE TEXHMUECKM CJIOXHEIX TOBApPOB C
InpenaBapmUTeJIbHO YCTAaHOBJIEHHBIMM IIPpOI'PaMMaMIM OJIA 3SJIEKTPOHHEIX
BEIUMCJIMTEJIbHEIX MallMH, CTpaHaMM IIPOMCXOXIOEHMA KOTOPEIX ABJIARTCHA
Poccuirickasa demepaumsa MM OPyI'Me TOCYyHAapCTBa — UYJeHB EBpasumMcKOIro
SKOHOMMYECKOI'O COI3a. Hepequb OTIOEJIBHBEIX BMIOB YKaAa3aHHEIX TE€XHUNUECKU
CJIOXHEIX TOBApPOB, IIOPAIOOK COCTAaBJIEHMA UM BEIEHUMA II€PEeUYHA INpor'paMM IOJIA
SJIEKTPOHHEIX BEUYMCIIMITEJIBHBEIX MallMH, CTPpaHaMM IIPOUMCXOXIOEHMA KOTOPBIX
ABJIALTCA Pocculickada demepalmsa MM OpyT'Me I'OCyHapCcTbBa — YJIEHBL
EBpasmuiicKOTO BSKOHOMMUECKOI'O COl3a M KOTOPhe IOJIXHEL OBITH
InpenBapmUTeJIbHO YCTAaHOBJIEHEI, M IIOPAIOOK MX npenBapMTeanoﬁ YCTAaHOBKIN,
BKJIOUAA TpeOOBaHMA K OYHKUIMOHMPOBAHUIO, OINpPemesidlTCcd [IpaBUTEJIECTBOM
Poccurickom denmepauun.

[lpenBapUTEJIbBHO YyCTAHORBJIEHHBIE NPOTPAMMEL IJIS BJIEKTPOHHBIX
BHUMCJIMTEJIbHEIX MallMH, MCIOJIb3YEMEE HNOTpedbuTesieM Ha OTIHOEJIbHEIX BMIAX
TEeXHUUYECKM CJIOXHBEIX TOBApPOB OJIS OOCTyMNa k MHOOpMAlLMM Ha camTax B
VHOOPMALIMOHHO~TEJIEKOMMYHUKALIMOHHOM ceTu "VMHTepHeT", IOJDXHEL



obecneumMBaThL BO3MOXHOCTB MCIOJIB30BaHMA Oe3 IONOJIHUTEJBHEIX HaCTPOEeK
(mo yMOJYaHMI) IIOMCKOBOM CUCTEMEl, CTPAHOM MNPOUCXOXIEHUS KOTOPOMU
apyigeTca Poccumiickaa demepaumda UM Ipyrre IocylapcTbBa — YJIEHH
EBpasmiicKOTO SKOHOMMUECKOTO COl3a, B MNOPAIOKEe, YyCTaHOBJIEHHOM
[lpaBuTenscTBOM Poccumckou demepaumm. TpeOoBaHMA K yKABaHHOU
IIOMCKOBOM CHUCTEME M INOPAIOK ee OIpelesyleHMud yCTaHAaBJIMBAKTCH
[IlpaBUTenbCcTBOM Poccumckou demepalum.

[IpeIBRapUTEJILHO YCTAaHOBJIEHHEE MNPOTPaMMHE IJIS BJIEKTPOHHEX
BEIUMCJIMTEJIbHEIX MallMH, MCIOJIb3yeEMEE NOTpeOuTesIeM Ha OTIOEJIbHBIX BUIAX
TEXHMUECKM CJIOXHEIX TOBapPOB, IOJIKHEL B TOM UYMCJIE BKJKUATH NIPOTPaMMYy
IJIS BJIEKTPOHHEIX BHUMCIIMTEJILHEX MallMH, KOTOpas IpelHasHaueHa IJisg
IIoMcKa, MNPOCMOTPpa M NPMODPEeTeHMd NPpOoTpaMM IOJIS BJIEKTPOHHEIX
BEIUMCJIMTEJIbHEIX MallMH, [IPMMEHSEeMBIX [NOTPebUTesiaMM C MCIIOJIb30BaHUEM
TEXHUUECKM CJIOXHEIX TOBAPOB (Hajlee — eIMHHM MaT'a3MH [NPUIJIOXEHUM) , U
GYHKUMOHMPOBAHME KOTOPOM OCYINECTBJIAETCS C YyUEeTOM OCHOBHEIX
NPVHLUIIOB, YTBEepPXIaeMEX (emepajibHEIM OPI'aHOM MCIIOJIHMTEJIBHOM BJIACTHM,
OCYWEeCTBJIANIMM QYHKLUMM 10 BHEHPAOOTKE M peayM3aluM I'OCYyHapCTBEHHOM
IONUTUKY M HOPMaTMBHO-IIPABOBOMY PeTYIMPOBaHMIO B chepe
MHOOPMAUMOHHEX TexXHOJoTuM. demepallbHE OpTraH MCIOJHUTEJIBHOM BJIaCTH,
OCYWEeCTBJIANIMY QYHKLUMM IO BBPAOOTKE M peanm3aluy IOCYyOapCTBEHHOM
IONUTUKY M HOPMaTMBHO-IIPABOBOMY PEeTYIMPOBaHMIO B chepe
MHQOPMALMOHHEIX TEXHOJIOTUM, TaKXe yTBepXIaeT IepedeHb NpOoTrpaMM IJId
BJIEKTPOHHEIX BBUMCIMTEJILHEX MallMH, pa3MellaeMbxXx B €IMHOM MaTasuHe
IPUJIOXEHUM B 00A3aTeJIbHOM IOpAIKe.

5. Ecam B3akoHaMM MJIM B YCTAHOBJIEHHOM MMM [HOPAOKE NPelyCMOTPEHE
obda3aTesibHEIE TpeOOBaHMA K TOoBapy (pabore, ycuyre), OponaBbel]
(ucnonHuUTesb) 00A3aH IepemaThb NOTPeOUTEeNn TOBapP (BHIIOJHUTHE pabdoTy,
OKa3aThb yCJHyI'y), COOTBETCTBYKUUM 2TUM TpeOOBaHUAM.

Crarea 5. [lpaBa M OOA3aHHOCTUM M3TOTOBUTENA (MCIOJIHUTEJS, NpOonaBla)
B 00JlaCcTM yCTaHOBJIEHUA CpoKa CJyXOB, CpoKa I'OOHOCTM ToBapa (paboTw),
a TakXe TapaHTUMHOI'O CpoKa Ha Toeap (paboty)

1. Ha Torap (paboTy), INpelHasHAUEHHEM OJI4 OJIMUTEJIbHOT'O UCIIOJIb30BaHMSA,
M3TOTOBUTEJIb (MCIOJIHUTEJNEb) BIPABEe yCTaHABJMBATE CPOK CJIYXOB —
Iepuon, B TeUeHMe KOTOPOTO MI3TOTOBUTEJIb (MCIOJHUTEJL) 00493yeTcs
obecneuMBaTh NOTPEOUTEII BO3MOXHOCTL MCIOJIb30BaHMSA ToBapa (paboTH)
10 HAal3HAUYEHMIO M HECTM OTBETCTBEHHOCTHL 23a CYUEeCTBEHHBE HeIOCTaTKM Ha
OCHOBAHMM NYyHKTA 6 cTaTbM 19 U nyHKTa 6 CcTaThM 29 HACTOAmWETO 3aKOHA.

2. VIB3TOTOBUTEJNL (MCIOJHUTEJL) 0083aH yCTaHaBJIMBATL CPOK CJIYXOH
ToBapa (paboTH) OJIUTEJIBHOTO MOJIb30BaHMSA, B TOM UMCIIE KOMIIJIEKTYIOIMX
usmenuy (meranen, y3JI0B, arperaToB), KOTOPHE IO MCTEUEeHUU
ONpPEeneJIEHHOTO INepMona MOI'yT NPenCTaBJIAThH OINACHOCTHL IJiS XM3HU,
300POBLSA MOTPeOUTENS, MNPUUMHATL BPEel €TI0 MMYUEeCTBY MM OKpyXamwilemn
cpene.

3. Cpok crnyx0Ou TOoBapa (pabOoTH) MOXET MCUMCISATLCS eIUHUIIAMM BPEeMeHU,
a TakKXe MHEMM eOVMHMIaMM M3MEPEeHMHA (KMJ'IOMe’I'paMI/I, METPaMM UM IIPOYMMU



SIOIVMHNMIIaMM M3MEePpEeHMd UMCXOoOIOA U3 @yHKHMOHaﬂbHOPO Ha3HaA4YeHNMAd TOoBapa
(pesynbTaTa pPaboTH) ) .

4. Ha NpOOYyKTH OMTaHMsA, HapPiMEpHO-KOCMETHUECKME TOBAPEH,
MeIVMKAMEHTH, TOBAPBEl OEITOBOM XMMMM M MHEIE NOINOOHEIE TOBaph (paboTH)
M3TOTOBUTEJIb (MCIIOJIHUTEJIb) OO0A3aH YyCTaHaBIMBATL CPOK TOOHOCTM —
Iepuon, MO MCTEYEHMM KOTOPOTO Toeap (paboTa) cuMTaeTCHd HENPUIOIHBIM
IJIA MCIIOJIb30BAHMA 10 HA3ZHAUYEHMUD.

5. Ipomaxa ToBapa (BHIIOJHeHME PAaBOTEH) IO UCTEUEeHUM YyCTAHOBJIEHHOTIO
Cpoka I'OOHOCTHM, a TaKxXe ToBapa (BHIIOJHEHME paboOTH), Ha KOTOPHM OOJIKEH
OBITE YCTAHOBJIEH CPOK I'OOHOCTM, HO OH He YyCTAaHOBJIEH, 3alpellaeTCcsd.

6. VI3TOTOBMUTEJNb (MCIIOJIHUTEJb) BIIpaBe yCTaHaBJIMBATL Ha ToBap (padoTy)
TapPaHTUMHEM CPOK — IepMOod, B TedeHMe KOTOPOTO B Cliydae OOHapyXeHUS
B TOBape (paboTe) HemocTaTka M3TOTOBUTENL (MCIOJHMTENL), Npolasbell,
YIIOJIHOMOYEHHAas OpTraHM3alMsa MM YIOJHOMOUEHHHM MHIUBUIYAJIbHBIM
npennpMHMMaTeslb, MUMIOPTep OO0s3aHE YyIOOBJIETBOPUTE TpeOOBaHUS
norpedbuTernia, yYCTaHOBJIEHHHEe cTaTbaMu 18 u 29 HacTodmero 3akoHa.

VI3TOTOBUTETD BlipaBe IIPVMHATDH 06493aTesIbCTBO B OTHOIUEHUU HeIOCTaTKOB
TOBapa, O@HapyerHHX IIO0 MNCTeUYeHNVM YCTAaHOBJIEHHOI'O UM PapaHTMﬁHOPO
Cpoka (OOoNOoJIHMTEeJIbHOe 0043aTeJIbCTBO) .

ConepxaHme OOTIOJIHUTEJILHOTO 00g3aTeslbCTBa n3rorovmuTresigd, CpPpOK
OeVMCTBMA Takoro obga3aTesyibCTBa U IIOPAIOOK OCYyWEeCTBIIEHUA HOTpG@MTeﬂeM
IIpaB IO TaKOMYy O@HSaTeHbCTBy OIpeneljiIdnTCAad M3TOTOBUTEJIEM.

7. IllpomaBel BHpakBe YyCTAHOBUTL Ha TOBAP IapPaHTUMHBIM CPOK, €CJIM OH He
YCTaHOBJIEH M3TOTOBUTEJIEM.

[Ipomaeel BIpaBe NPMHATE O0A3aTeJIbCTBO B OTHOUWEHMM HEOOCTATKOB
TOBapa, OOHAPYXEHHEIX II0O MCTEUYEeHMM I'apaHTUMHOI'O CpOKa,
YCTAHOBJIEHHOT'O M3IOTOBMTEJIEM (OOMNOJIHUTEJIbHOE O0A3aTeJIbCTBO) .

ComepxaHMe OOINOJHUTEJBHOTO o0s3aTesyibCTBa [IPOoJaBlia, CPOK OeMCTBUS
TaKoTo o0sa3aTesIbCTBa U MNOPANOK OCYUECTBJIEHMS INOTpeOMTeJyIeM IIpaB IIo
TaKkoMy 00s£3aTeJIbCTBY ONPenesisioTCs HOTOBOPOM MeXxIy IIOoTpeduTesyieM U
NponaBLIOM.

8. V3roToBuUTeJNb (IpomaBell) HECeT OTBETCTBEHHOCTHL 3a HEIOCTAaTKU
TOBapa, O6HapyerHHe B TedeHMre CpoOKa ﬂeﬁCTBMH IOOIIOJIHMTEJILHOTI'O
obsa3aTenbLCTBa, B COOTBEeTCTBUM C abzalleM BTOPHIM NyHKTa 6 cTaTbm 18
HaCcTOoAWero 3akKoHa, a [NOCJe OKOHUYAHMA CPpOoKa OEeMCTBUS OOIOJIHMUTEJIEHOI'O
obgzaTesbCTBa — B COOTBETCTBMM C INYyHKTOM 5 cTarem 19 HacTOdmero
3aKoHa.

Crarbpa 6. OOA3aHHOCTL M3TOTOBUTEJNS OOECHeUYMTb BO3MOXHOCTBH PEMOHTA
Y TEXHUYECKOTO OOCIYyXMBaAHMUSA TOoBapa

N3rToTOoBUTENLE 00g3aH obDecreumMTh BO3MOXHOCTH MCIIOJIbB30BAHUSA TOBapa B



TeueHMe eT0 CpokKa CJyXOu. g 3TOM LeJM M3TOTOBUTEJIb OO0eCleuMBaeT
PEMOHT U TexXHUUeCKoe OBOCJIyXMBaHME ToBapa, a TakXe BHIYCK U TIOCTABKY
B TOPI'OBHIE M PEMOHTHEIE OPIaHMB3aLUMM B HEOOXOOMMEIX IJIS PEMOHTa U
TEXHUUECKOTO OOCHYyXMBaAaHUSA OOBEME ¥ ACCOPTUMEHTE BallaCHBIX YacTel B
TeueHMEe CPOKa [IPOM3BOICTBA TOBapa M NOCJE CHATMSA €TI0 C IPOM3BOACTEBA
B TeUeHME CPOKa CJIyXOH TOBapa, a IpY OTCYTCTBUM TAKOT'O CPOKa B TEUEHUE
IeCATY JIeT CO IHA [epenadM ToBapa HOTPebUTesn.

Craresa 7. [IpaBo noTpeburensa Ha Oe30NaCHOCTL ToBapa (paboTH, yCJIyIM)

1. HDoTpebuTenp MMeeT IPaBO Ha TO, YTOOH TOBap (pabora, ycayra) Opu
OOBIUHHIX YCJIOBMAX €I'0 UCIIOJIb30BAHMS, XPaHEHUs, TPAHCIOPTUPOBKMU U
yTunm3aumy Ovg1 0e30naceH OJIS XM3HM, 3O0POBLSA NOTPeObUTEeNS, OKpyXakllen
Cpelrl, a TakKXe He [NPUUYMHAJ Bpel UMyLleCTBY norpeburensa. Tped®oBaHud,
KOTOPHE OOJDKHEI OOecrneurBaTh Oe30IacHOCTL ToBapa (paboTe, yCIyI'M) IOJid
XMBHM ¥ BIO0OPOBbS MNOTPEOUTEJIS, OKpPyXawlel cpelbl, a TaKxe
npenoTepalleHre NPUUMHEHMS Bpela MMYyWEeCTBY [NOTpeduTresid, HABJIAKNTCSH
obg3aTeNIbHEMU U YCTAaHaBJIMBAKTCA 3aKOHOM MJIM B YCTAHOBJIEHHOM VIM
nopamnke.

2. VB3roToBUTeNb (MCHNOJIHMUTENb) ob0sg3aH obecleurmBaTh 0Oe30MNaCHOCTH
TOBapa (pab®oOTH) B TedUeHMEe YyCTAHOBJIEHHOT'O CpPOKa CIyXOB MM CpOKa
TOOHOCTM ToBapa (paboTH) .

Ecii B COOTBETCTBMM C NYHKTOM 1 cTaTbu 5 HacTosmero 3akKoHa
M3TOTOBUTEJb (MCIOJHUTEJNL) HEe yCTaHOBMJI Ha TOBap (paboTy) Cpok
cniyx0Obl, OH 0Osa3aH obecrneumTh Oe30MNacCHOCTb ToBapa (pabOoTH) B TeUeHUE
oecaTtu JIeT CO OH4A [Iepenmauu ToBapa (paboTel) HOTpedbuTesno.

Bpen, OPUMUMHEHHBM XM3HM, 3OOPOBLID MM MMYLECTBY HOTpebuUTensa
BCJIENCTBME HeoOecrnedueHMsa Oe30NacHOCTM ToBapa (paboTel), HNOIOJIEXUT
BO3MEIUIEHMI B COOTBETCTBMM CO CcTaTbeM 14 HacToAmero 3akoHa.

3. Ecau pjig 6e30MNacHOCTM UCIOJNIb30BaHMa ToBapa (paboTe, yCayIu), €TI0
XPaHeHMsa, TPAaHCIOPTUPOBKM UM yTUIM3ALUM HeOoOXOOMMO COOJIIIATh
CclielMalJibHBIE MpaBuila (majiee — NOpaBwWila), M3TOTOBUTEJHL (MCIOJIHMTEJIDb)
o6sd3aH yKasaTh 2TU NpaBujla B CONPOBOINUTEJIBHOM IOKYMEHTAallMM Ha TOoBap
(paboTy, yCcayTry), Ha BTUKETKEe, MaApPKUPOBKOM MM MHEIM CIOCOOOM, a
npomaeel (MCHOJIHMTEJb) 00483aH OOBECTM DTM NpaBujla OO CBEeIEeHUS
norpedurens.

4., Ecim Ha ToBapH (pab®oTe, YCIyI'M) 3aKOHOM MM B YCTAHOBJIEHHOM UM
IopsaOKe YyCTaHOBJIEHE oOOd3aTesibHbEle Tpeb®oBaHMA, obOeclneduMBawlMe MX
©e30MacHOCTh OJIS XU3HM, 3OOPOBLS MOTPEeDUTEsIS, OKPyXawley cpelb U
IpenoTBpalleHMe NNPUUMHEHM S Bpela MMYLEeCTBY NOTpebuTesid, COOTBETCTBUE
TOBApPOR (paboT, yCayTI') yKa3aHHBM TPeOOBaAHMAM HOIJIEXUT 00S3aTeJIbHOMY
NOOTBEPXIOSCHUIO B NNOPAOKe, NPEeOYyCMOTPEHHOM BaKOHOM UM MHEIMM [IPABOBBEMU
aKTaMMU.

He momyckaeTcs mpollaxa ToBapa (BHIOJHEeHMe paboTH, OKaszaHMe yCJyIH),
B TOM UYMCJIE MMIOPTHOTO ToBapa (paboTe, yciayru), ©0e3 mHbopMauum o6



00sa3aTeJIbHOM IMOITBEPXIEHUM €T'0 COOTBETCTBUS TpebOoBaHUAM, YyKas3aHHBM
B NyHkTe 1 HacCTOAINEW CTaThbMU.

4.1. He momyckaeTcd Npozaxa ToBapa, B TOM YMCJIE MMIOPTHOT'O TOBapa,
comepxamero mHGopMaluuio, Ba PacCIpOCTPaHEeHMEe KOTOPOM NpenyCcMOTpPeHa
AIMMHMCTPATMBHAS MM yT'OJIOBHAS OTBETCTBEHHOCTE.

5. EciM yCTAHOBJIEHO, YTO IPM COOJIOIEHMM HOTPebUTEeJIeM yCTaHOBJIEHHBIX
IpaBMJl UCIIOJB30BAHUA, XPAaHEHUS WMJIM TPAHCIOPTUPOBKM TOoBapa (paboTh)
OH MNPUUUHAET WM MOXET MIPUUMHUTL BPEel XM3HU, SBIOPOBLI U UMYIECTBY
rnoTpebuTrernia, OKPyXawoley cpene, M3TOTOBUTENb (MCIOJIHUTENL, NpOonaBell)
oBsa3aH He3aMeIJIMTEJIbHO NPMOCTAHOBUTEL €T'0 INPOM3BOICTEBO (peajim3aliyo)
IO yCTpaHeHUd NPUUMH Bpena, a B HEeOOXOIMMEBIX CJyUasxX MPUHSATH MEPH IO
UBBATUIO eT0 U3 000poTa M OT3HBY OT HoTpeburess (norpedureneint) .

Ecyy npMumMHE Bpella YCTPaHUTb HEBO3MOXHO, M3TOTOBUTEJb (MCIOJHUTEJD)
o6sa3aH CHATH Takoy ToBap (paboTy, ycCiayry) C OPOM3BOACTBa. llpu
HEBEIIOJIHEHUM MITOTOBUTEJIEM (MCIOJIHUTEJIEM) D2TOM OOS3aHHOCTU
YIIOJIHOMOUEHHEM GelepaJsibHBEIM OpTraH MCIOJHMUTEJILHOM BJIACTU IIPUHMMAET
MEPHI 1O OT3BIBY TakKOI'O TORapa (paboTe, YCJyI'M) C BHYTPEHHEI'O PHHKA
u (MIM) OT HoTpedbuTesia MM HOoTpebuTesiey B MNOopalKe, YCTaHOBJIEHHOM
3aKOHONATEJILCTBOM Poccumckor demepalll.

YORITKM, IPUUYMHEHHBE NOTPeOMTEJII0 B CBA3M C OTS3EBOM TOBapa (pad®oTh,
YCIJyTHM) , HNOOJIeXaT BO3MEUEHMIO M3TOTOBUTEJIEM (MCIIOJHUTEJIEM) B IIOJIHOM
obweme.

6. YrpaTtun cuily. - demepalibHEM 3akoH oT 21.12.2004 N 171-03.

Crarbsa 8. IlpaBo norpedurensa Ha uHOOpMaALMIO OO M3TOTOBUTETES
(McnonHMTEJIE, NOPOIAaBlle) M O ToBapax (paborax, yciayrax)

1. IloTpebuTresib BIpaBe NOTPebOOBaAThH NPelOoCTaBJIEHUSA HeOOXOIOMMOM U
OOCTOBEPHOM MHOopMauuUyM OO M3TOTOBMTEJIEe (MCIOJIHUTEeJe, IpoHasle),
pexuMe ero paboTH M peayiM3yeMbBlX MM ToBapax (paborax, yciayrax).

2. YxaszsaHHasa B NyHKTe 1 HaCTOdmEeM CTaTbM MHbOOpMaLMsa B HATJIAOHOM U
OOCTYINHOM QopMe IOBOOMUTCS OO CBeHOeHMS NoTpebuTesiel NPpU 3BaKJIUEeHUU
IOTOBOPOB KyIJIM-NIPOIaXM M HOOTOBOPOB O BHIIOJHEHMUM paboT (OKa3aHUM
yCJayTr) crnocobamyr, NOPMHATEMM B OTHEJIbHEIX cbhbepax OOCITyXMBaHMSA
norpeduresiey, Ha PYCCKOM H3BIKE, a IOONOJIHUMTEJIBHO, IO YyCMOTPEHMIO
M3TOTOBUTEJNA (MCIHOJHMTENA, NpolaBlia), Ha IOCYNAapCTBEHHBIX S3BBEIKAX
cyOrekTOB Poccurickom denmepalmM M POIOHBIX S3BIKAX Haponos PoccuiickoM
depmepanmn.

3. YIOOJIHOMOUEeHHAasa opTaHM3aluMsa MM YIIOJIHOMOUEHHHMW MHIOMBUIYAJIbHBIM
OpennprHUMaTEJb IO TPeOOBaAHMI NOTPpedbmuTesida O0S3aHBE NPemOoCTaBUTH

IOOTBEPXIOEHME CBOMX IIOJIHOMOUMM, BETEKANIMX M3 BaAKJIOUEHHOTO MMMU

OOoTOoBOpa C M3TOTOBMTEJIEM (IPONaBlLIOM) .



Crarea 9. MHOopMalusa o UM3TOTOBUTeJe (MCHOJHUTEJe, IIpolaBlle,
BJlamelsiblle arperaTopa)

1. VsroToBuTesNb (MCIOJHUTENL, IOpoXabell) o043aH OOBECTUM IO CBeIeHUS
norpeburessa OMPMEHHOE HaMMEeHOBAHMe (HaMMEHOBAHME) CBOeN
opraHM3alMM, MECTO e€e HaxXOoXIeHuda (ampec) U pexuMm ee paboTe. [lponmasell
(MCcIOJIHMTEJIb) pasMellaeT yKasaHHYI MHOOpMAaLIMIO Ha BHBECKE.

V3roTOoBUTEJNb (MCHOJIHUTEJL, OpolaBell) — UHIMBUIYAJIbHBIM
IpennpMHMMaTesIb — OOJIKEH MNPelOCTaBUTHL NOTpeduTesio MHOOpMALMIO O
TOCYHOAPCTBEHHOM PermMcTpauMy ¥ HaVMMEHOBAHMM 3aperuCTPUPOBAaBIIETO €TI0
opraHa.

VI3roTOoBUTEJNIb (IpomaBell) oOg3aH OOBECTUM IO CBeleHUS IoTpedbuTerns
bvpMeHHOE HaMMEeHOBAaHMe (HaMMeHOBaHMEe), MeCTO HaxXOXIeHMudA (ampec) u
pexuM pabOoTH YIIOJHOMOYEHHOM OpTaHM3alUM MM YIOJHOMOUEHHOTO
VHOMBUOYAJBEHOTO NIPellIpMHMMATENS.

1.1. YnomHOMOUEHHAs OpraHM3alMsa MM YIOJHOMOUEHHBY MHIMBUIYAJIbHBIM
NpeINpMHMMAaTENIb B CJlydae ofOpalleHMa norpedmuresia oO0A3aHH OOBECTM IO
ero ceeneHus mHpopMauumo O cebe M M3ToTOBUTEJIe (npomabsle) (PMpMeHHOE
HauMeHOBaHMKe (HauMMEeHOBAaHME), MEeCTO HaxXOXIeHUS (aIpec), PexXuMm
PaboTE, TOCYIapPCTBEHHBM PETIMCTPALMOHHEM HOMEP 3alMCK O CO3IaHUU
OPUIONYECKOTO JMla, GaMuiamio, MMS, OTYeCTBO (ecnIm mMeeTcsd),
TOCYHAPCTBEHHBM PETMCTPALMOHHEIN HOMEp 3alMCK O IOCyIapCTBEHHOU
perucTpauumu QM3MUECKOTO JIMLa B KadeCTBEe MHIMBUAYAJBHOTO
IpennpMHMUMaTesisd) . YIOJIHOMOUYEeHHAasa OpTraHM3alumua UM YIIOJHOMOUYEHHHM
VHIOVBUOYAJIbHEM NPEIIPUHMMATENL BIpaBe IOOBECTM OO CBEIEHUSA
norpedburesnier mHbopMaluMio O cebe NOCPEeICTBOM €e pas3MelleHUS Ha CBOEM
camTe B MHOOPMALMOHHO-TEJIEKOMMYHUKALMOHHOM ceTu "JMHTepHeT",
MHQOpMaLMI OO0 M3TOTOBMTEJIe (IPpOonaBlie) MNOCPENCTBOM pas3MelleHMa Ha
CBOeM canTe B MHOOPMALMOHHO-TEeJIEKOMMYHMKAUMOHHOM ceTu "VHTepHeT"
CCBUJIKM Ha CTpaHuly caluTa M3TOTOBMTENd (IpomabBlia) B
VHQOPMALIMOHHO—TEJIEKOMMYHUKAILIMOHHOM ceTu "VMHTepHeT", cCcoIepXxauyio
nHpopMaL Mo OO0 M3TOTOBUTEJIEe (IpoIaBle) .

1.2. BrmapmeJjeu arperatopa o60s3aH OOBECTM OO CBEIOeHUs oTpedurernen
nHpopMaLMo O cebe M npomaBlLe (McHnoyjHuresie) (OMPpMEeHHOEe HaMMEHOBAaHUE
(HaMMeHOBaHME) , MECTO HaxoxIeHusa (ampec), pexuM paboTH,
TOCYHOAPCTBEHHEM PETMCTPALMOHHEN HOMEP 3alMcCU O CO3IOaHUU
OpUOMYeCcKOTo Jauua, oGaMmmnmo, uMMsa, OTUECTBO (ecnam mMeeTcsd),
TOCYHOAPCTBEHHEM PETMCTPALMOHHEIN HOMEP 3alMCK O IOCyIapCTBEHHOMU
perucrpaurumu QUIUUECKOI'O JiMlIa B KAaYeCTBE MHIOMBMIOYAJBHOIO
NpennpmMHuMaTesis), a Takxe 00 MMenIUXCHa M3MEeHEeHUAX B YyKa3aHHOMU
nHbopMauMu. Biamersell arperaTtopa OOBOIUT OO CBeIOeHMS NOoTpebureseln
nHpopMauio 0 cebe U nNpondaBlie (MCIOJIHUTEJIE) NOCPEOCTBOM €€ pasMelleHUd
Ha CBOMX caMTe ¥ (MJIM) CTpaHMlIe calTa B
MHOOPMALMOHHO - TEJIEKOMMYHUKAUMOHHOM ceTu "MHTepHeT". MHOOPMaALMIO O
IponaBlle (MCHIOJIHMTEJIE) BRJAIeJiell arperaTtopa BIpakBe HOBECTUM OO
CBeIeHMd NOTpebuTesieM NOCPEeOCTBOM pa3MelleHMS Ha CBOMX cauTe M (Mam)
CTpaHMlle carTa B MHOOPMAlLIMOHHO-TEJIEKOMMYHMKALIMOHHOY ceTu "MHTepHeT"
CCEUJIKM Ha CaMuT OpoldaiBla (MCIOJIHUTEJNS) B



VHQOPMAlLIMOHHO -~ TEeJIEKOMMYHUKAIIMOHHOM ceTu "VHTepHeT".

1.3. Ipomapel (MUCIOJHUTEJL) 00s3aH NPeloCTaBUTh BJANEJIbLY
arperaTropa ¥ pa3MecTUTb Ha CBOEeM cauTe B
MHOOPMALMOHHO - TEeJIEKOMMYHUKAUMOHHOM ceTu "MHTepHeT" (mpM ero
HaIMuMMY) IOOCTOBEPHYy MHOoOpMauuio o cebe, yKalBaHHYK B IOyHKTe 1.2
HacTodAWeM CcTaTbM. B ciiydyae, e€CJM MMEKTCS M3MEeHEHMS B TaKoM’
nHOOpMalLMM, NPOHaBel] (MCIOJHUTENL) 00sA3aH B TE€UEHME OOHOTO paboduero
IOHSA C MOMEHTA BHECEHMHI B Hee M3MEeHEeHUM CcOoOOWMTh BJlameliblly arperartopa
00 BTUX M3MEeHEeHMAX UM Pa3MeCTUTb MX Ha CBOEeM caluTe B
MHOOPMALMOHHO - TEeJIEKOMMYHMKAUMOHHOM ceTu "MHTepHeT" (mpM ero
HanmMuuM) . Braznesieny arperaropa o043aH BHECTM STM M3MEHEHUS B
MHOOPpMaLMI O HNponabBlie (MCIOJIHMTEJIE) B TeUeHMe OINHOTO pabouero OHA,
ecM pasMelleHre yKasaHHOM MHQOpMalMM OCYWEeCTBJIASeTCH Ha cauTe
BJlaeJsiblla arperartopa M (MaM) ero CcTpaHule canTa B
MHOOPMALMOHHO - TEJIEKOMMYHUKAUMOHHOM ceTu "MHTepHeT".

2. Ecnm BMIO IeSTeJIbHOCTM, OCYIHECTBJISEMHEIN M3TOTOBUTEJIEM
(mcnnonHMTEJNIEM, NPOONABLOM), HNOIJIEXUT JIMLUEH3MPOBAHMIL M (MJIM)
UCIIOJIHUTEJIb MMeeT IOCYyHNapCTBEHHYK aKKpeauTaluui, OO CBeIeHMd
noTpedbuTesid OOJIXKHA OBITh IOOoBeIeHa MuHOoOpMalLuMda O BUIAEe OedATeJIbHOCTU
MU3TOTOBUTENA (MCIOJIHUTEJL, NPpOodaBlia) , HOMEPE JIMLIEH3UM U (MJIM) HOMEPE
CBUIETEJIECTBA O I'OCYHapCTBEHHOM aKKpeIMTalMM, CPpOoKax IOeVCTBUS
YKAa3aHHEIX JIMLUEH3UM U (MJIM) CBUIOETEeJIbCTBa, a Takxe mHdopMaumda o6
OopraHe, BHIOABIIEM yKAa3aHHBE JIMLUEH3MIO M (MJIM) CBUIOSTEJIBCTRO.

3. Mubpopmaumsa, OpelyCMOTPEeHHAas IOyHKTaMM 1 UM 2 HaACTOSWEW CTaThby,
IOoJDKkHa OHTH HOBEeIOeHa OO CBeIOeHMA NOoTpebuTesieM TaKXe IIpu
OCYIECTBJIEHUM TOPIOBJM, OBHTOBOI'O M MHHEX BMUIOB OOCIYyXMBaHMS
norpedbuTesyiel BO BPEMEHHEIX IIOMENeHMAX, Ha SpMapkax, C JIOTKOB U B
OPYTUX CJydasax, eClM TOPpIOBJid, OBITOBOE M MHEE BUIE ODOCIIYyXUBAHUS
norpebuTesiey OCYUECTBJISITCS BHE MMOCTOSHHOTO MeCcTa HaxOXIeHUA
npomaBUa (MCIOJIHUTEJL) .

Crarbsa 10. Mubpopmauusa O TorBapax (paborax, yciayrax)

1. VsroroBuTENb (MCHOJIHUTEJIb, NOpOoIaBel]) o004a3aH CBOEBPEMEHHO
OPenoCTaBJIATE IIOTPEOUTEII0 HEOOXOOVMMYI M IOOCTOBEPHYI MHOOPMALIMI O
ToBapax (paborax, yciayrax), obOecleuMBawllyld BO3MOXHOCTbL MX
NpPaBUJIBHOTO BEHOOpPa. [Io OTHesbHEIM BMIAM TOBApOBR (paboT, ycCayT)
[IepedYeHb M CIOCOOH IOoBeleHMsa MHOOpMaLUM OO HOTpebuTresisd
yCcTaHaBamMBawTCAa [IpaBuTenbCTBOM Poccumickom demepalliu.

2. Vupopmaumsa O TorRapax (paborax, yciayrax) B 00dg3aTeJIbHOM HNOopAalke
IOJIXHa COIEepPXaTh:

HaVMeHOBaHME TEeXHUUECKOT'O peIJlaMeHTa MM MHOE YCTaHOBJIEHHOEe
3aKOHOIDaTenbCTBOM Poccuiickoy demepalmy O TEXHMUECKOM PeryJIMpPOBaHUMU
¥ CBUIOETeJbCTBRyllee 0O 0043aTeJIbHOM NOOTBEPXIEHUM COOTBETCTBUA
TOoBapa OOO3HAUEHUE;



cBeneHuss 00 OCHOBHHIX NOTPebMTEeJIbCKMX CBOMCTBaxX TOBapor (paboT,
YCIIyT') , B OTHOUWEHUM MPOAYKTOB IIUTAHUS CBeIeHMs O CoCTaBe (B TOM umciie
HaMMEeHOBAHME MCIIOJIBE30BAHHEIX B I[IPOLlIeCCe MITOTORJIEHMS NPOIOYKTOB
OMTAHMA NMIEBHX ITOOABOK, OMOJIOTMUECKM aKTMBHBEIX HOOaBOK, MHOOPMaLMI
O HaJIMUMM B NPOOYKTaX NUTAHMUSA KOMIIOHEHTOB, I[IOJIyUEeHHHX C IIPMMEHEeHMEM
T€HHO-UMHXEHEPHO-MOOUOUIIMPOBAHHEIX OPIT'aHM3MOB, B Cllydae, eCJu
comepxXaHye yKasaHHEIX OPTaHM3MOB B TaKOM KOMIIOHEHTEe CcOoCTaBJideT Oojiee
OeBATU HeCATHX [IPOLeHTa), NMIEBOM LIeHHOCTHM, HasHaueHuM, 00 YCJIOBUAX
IPMMEHEHMSA M XPaHeHMS NPOOYyKTOB NOMTaHMS, O CclIocobax M3TOTOBJIEHUA
TOTOBHX OJiom, Bece (obweme), ImaTe M MecTe MI3TOTORJIEHUS U YIaKOBKU
(pacdacorkM) NPOOYKTOB NMTAHKA, & TakKXe CBeINeHMS O NPOTUBOIOKAZAHUAX
OJI19 UMX [IPMMEHEeHMS [OPM OTIHEeJIbHEIX 3abojieBaHMAX. l[lepeueHb TOBApPOB
(pabor, ycayr), mHOOpMalLMsa O KOTOPEIX IOJDKHA COINEPXaThb
IPOTMRBROIIOKABAHMA IJId MX [IPMMEHEHMS IIPU OTIEJIbHEIX 3aboJIeRaHUAX,
yTBepxmaeTrcda lIpaBurenbcTBOM Poccumckom denmepaumm;

LeHY B pyOJax UM yCJIOBMSA NpuoOpeTeHMA TOoBapoB (paboT, ycayT), B TOM
yycJie IIpM OIljlaTe TOBApoBR (paboT, YyCayI') uUepes OlIpeneljleHHOe BpeMd

[IOCJIe UX Iepenmaur (BEIOJIHEHMSA, OKa3aHMA) NOTPpebuTeso, HNOJIHYyD CyMMYy,
nooJjiexalyo BBILJIaATe HoTpebureseM, M I'paduk HOoTalleHMS 3TOM CYMMEL;

TapPaHTUWHEIN CPOK, €CJM OH YCTaHOBJIEH;

npaBmila " yCJOBMA 30OeKTMBHOTO M OE30MIAaCHOT'O MCIOJbL30BAHMA TOBAPOB
(paboT, ycayr);

nHbopMauMio 00 BPHepreTUdecKoM 20OeKTMBHOCTM TOBAPOB, B OTHOUEHUMU
KOTOPEIX TpeOOBaHME O HaNIMUMM TakKoy uHOOpMaALMM OIPEeNesiIeHO B
COOTBETCTBUM C 3aKOHOIATEJNILCTBOM OO msHeprocOepeXeHUM M O INOBHUEHUN
SHepreTUUecKoy 20OekTMBHOCTHU;

CPOK CJIyXOBl MJIM CPOK I'OOHOCTM TOBaApoB (paboT), YCTAHOBJIEHHE B
COOTBETCTBUM C HaCTOAWMM 3aKOHOM, a TakKxXe CBeIOeHMS O HeOOXOIOMMEIX
OEeMICTBUAX NOTPeOUTesNd N0 MUCTEeUeHUM yKa3aHHEX CPOKOB UM BO3MOXHEIX
IIOCJIEOCTBUAX IIPM HEBEHIIOJIHEHUM TAaKMX OEMCTBUMY, €CJM TOBaApe (paboTH)
10 MCTEUEeHUM YyKAaBaHHEIX CPOKOB IPEIOCTAaBJISIT OIACHOCTL IOJA XM3HU,
300POBbS UM MMylleCTBa IOTPebUTEeNa MM CTAHOBATCH HENPUTOIOHBEMU IJiS
VICIIOJIb30BAHMSA 10 HA3HAYEHUIO;

ampec (MecTo HaxoxIeHUus), OMPMEeHHOE HauMMeHOBaHMe (HauMMeHOBaHUE)
U3TOTOBUTENA (MCIOJHUTEJNS, NponaBlia), YIOJHOMOUEHHOM OpITaHu3alumn
WM YIIOJIJHOMOUEHHOTO MHIOMBUIOYAJIBHOTO MNPellpMHMMATEJS, MMIOPTepa;

nHbOopMaLMw 00 00A3aTeJIbHOM INOATBEPXIEHUM COOTBETCTBMSA TOBAPOB
(paboT, ycnyr), yKasaHHEX B NOYyHKTe 4 cTaTbM / HaCcTOAWeIro 3aKOoHAa;

nHOOPpMaALMID O MHNpabBuMilax IponaxXy TOBapOB (BHIIOJNHEeHMI paboT, OKaszaHMUAa
yCmyT) ;

yKa3aHMe Ha KOHKpEeTHOe JIMIIO, KOTOopoe OyIeT BHIIOJHATL paboTy
(oxazeBaTL yCayTy), M MHOOpMALMIO O HEM, €CJHAM BTO MMeeT 3HadeHUue,
UCXOoOd U3 xXapakTepa paboTe (ycayIu) ;



YKaszaHMe Ha MCIIOJIB30BaHUEe d_)OHOI‘paMM IIPM OKa3aHUM pa33BJIeKaTeJIbHEIX
YCIIYyT' MUCIIOJIHUTEJIAMM MY 3BIKaJlbHBIX HpOMSBeHeHMﬁ.

Ecnu npuobpeTaeMell noTpedbuTesieM ToBap OBl B yHOTPeOJIEHUM MM B HEM
YCTpPaHAaJICa HeIOCTaTOkK (HeOoCTaTKM), HOTPpebuTesio IOOJIKHA OBTh
npenocTasjieHa MHOopmMaumsa o0 3TOM.

3. VudpopMauMsa, NpemyCMOTPEeHHas NYyHKTOM 2 HaCcTodueM CcTaThbM, OJOBOOUTCSH
IO CBeIeHMS MOoTpedbuTesyiell B TeXHUYECKOV OOKYMEeHTalMuM, IpujlaraeMoy K
ToBapaM (paboTamMm, ycJayraM), Ha B2TUKETKaX, MaAapPKMPOBKOM WMIIM MUHEM
crioco6oM, IIPUHATEIM OJIS OTHEJIbHBEIX BMIOB TOBApoB (paboT, ycCayr).
MuabopMaumsa o6 o6sa3aTeJIbHOM INOATBEPXIESHUM COOTBETCTBUS TOBAPOB
IpencraBjigeTCcsda B IOpAOKe U crnocobaMmy, KOTOPHEE YCTaHOBJIEHH
3aKOHOINATEJILCTBOM Poccurickon deepallui O TEXHUUECKOM PeTryJIMPOBAaHUM,
” BKJIOUaeT B ceOs CBeIeHMS O HOMEepe IOKYMeHTAa, MNOITBEPXIAKIeIo TaKoe
COOTBETCTBME, O CPOKe ero HOeMCTBUA M 00 opraHMsalluM, eI'0 BbHIOaBIEN.

ABzan yrpaTuil cuiny. - demepalibHBIM 3akoH oT 21.12.2004 N 171-03.

Crarpa 11. PexmM paboTH Opomarlia (MCIOJHUTEIS)

1. PexuMm pa®oOTH T'OCYHAapPCTBEHHHX, MYHUIMIAJBLHEX OpITaHM3alun
TOPTOBJIM, OHTOBOI'O UM MHEX BUIOB ODCIYyXUBAHUSA NOTpebuUTesel
YCTaHaBJIMBAETCHA IO PEIEHMI0 COOTBETCTBEHHO OPI'aHOB MCIOJIHUTEJIbLHOM
BJlIaCTK CyOBEeKTOB Poccurickom dermepalumM M OPraHOB MECTHOTO
cCaMOynpaBJIEHUS .

2. PexuMm paboTHl OpraHM3alMM, OCYWECTBJIAOIMX HOeATeJLHOCTL B cdepax
TOPTOBOTO, OETOBOIO M MHEIX BUIOOB OOCJyXMBAHMA HOTpebOuUTEeJIel M He
YKas3aHHEIX B NYHKTe 1 HacTodWleM CTaTbM, a TakXe MHAOMBUIYAJIbHEX
npennpMHMMaTesiey yCTaHaBJIIMBAETCS MMM CaMOCTOATEJIBHO.

3. PexuMm paboTH OpomaBlia (MCIOJIHMUTEJISA) INOBOOMUTCS OO CBEIESHUS
norpebuTresiey M OOJDKEH COOTBETCTBOBATH YCTAHOBJIEHHOMY .

Crarbsa 12. OTBETCTBEHHOCTbH MBTOTOBUTENA (MCIOJHUTENS, OpolaBla,
BJIaeJsiblla arperaTopa) 3a HeHaajexamyio mHbopMalumio O ToBape (pabore,
yCayre)

1. Eciu ODOTpebUTEJII0 He IIPemoCTaBJiIeHa BO3MOXHOCTL He3aMeOJIUTEJIbHO
NOJIyUMTEh [IPM 3aKJINUeHMM OOTOBOpa MHOOpMaLMio O ToBape (pabore,
yCcJyTre), OH BIpaBe noTpeboBaTh OT MNpolaBlia (MCIIOJHUTEJS) BO3MENEHUS
yGI::I'I‘KOB, IIPUYVIHEHHBIX HeoDOCHOBAHHEIM VKIIOHEHVEM OT 3aKJIIOUeHNMHA
IOTOBOPA, a €CJIM OOTOBOP 3aKJIUEH, B PasyMHEIM CPOK OTKasaThbCHd OT €TI0
VICIIOJIHEHVA U HOTpeCjOBaTb BO3BpPATa ynnaquHoﬁ 3a TOBaAp CYMMEI U
BO3MEIEeHMS OPYyI'MX YOBTKOB.

[Ipr OoTkaze OT MCIOJIHEHMSA IOT'OBOpa HNOoTpedbuTesib O00S3aH BO3BPATUTH
TOBAapP (pe3yJybTaT pab®OoOTH, YyCJIyIM, €CJM 3TO BO3MOXHO IIO MX XapaKTepy)



OpomaBlLy (MCIOJIHUTEJ) .

2. TlponmaBel (MCIIOJIHUTEJL), He NPelOoCTaBUBIIMM IIOKYIATEJIO IIOJIHOM U
OOCTOBEpPHOM MHOoOpMaLUMM O ToBape (paborTe, yciyre), HeCeT
OTBETCTBEHHOCTL, NPEeOYyCMOTPEHHYI NyHKTaM 1 — 4 craTey 18 MM NyHKTOM
1 crarbu 29 HacTOAmMETO 3aKOoHa, 3a HEOOCTATKM ToBapa (paboTh, yCJayIu),
BOBHUKIIME IIOCJIEe €TI0 IIepenady NOTPpebUTesio BCJIeICTBME OTCYTCTBUA Y
HeTro TakoM MHOOPpMalLMUM.

2.1. Brmazerneln arperatTopa, NPelOCTaBUBIMM NOTPEOUTEIIO HENOCTOBEPHYI
WM HEIOJIHYI MHQOpMAalMI O TokBape (ycjyTre) WM OpoHaBlie
(McrniosHMTEJIe) , Ha OCHOBAHMM KOTOPOM HOTpebuTeseM OB 3aKJouUeH
IOTOBOP KyHNIM-NPOHaxu (IDOTOBOP BO3ME3OHOI'O OKaz3aHMAa yCcJyr) C
IponaBlLOM (MCIOJIHUTEJIEM), HeceT OTBETCTBEHHOCTb 3a YOHITKH,
IIPMUYMHEHHEE [NOTPEeOUTEN0 BCJIEeICTBME NIPeNOoCTaBJIEHMs €My TaKou
MHOOPMALIUN .

Ecim mHOe He HNpenyCMOTPEHO COIJIalleHMEM MeXOy BJlaIeliblieM arperaropa
¥ OpONaBLOM (MCIOJIHUTEJIEM) WMJIM He BHTEeKaeT M3 CylleCTBa OTHOUEHUM
MeXIy HMMM, OTBETCTBEHHOCTBL 3a MCIIOJIHEHME HOOI'OBOpa, 3aKJIOUEeHHOTO
norpebuTesieM C NPOHOaBLOM (MCIOJIHMTEJIEM) Ha OCHOBAHUU
IpenoCTaBJIEHHOM BJlamejiblleM arperartopa uHbopMauum O ToBape (yciyre)
WM NponaBle (MCHOJIHUTEJIE) , a Takxe 3a CcoOJinIeHMe npabB norpeburesen,
HApPYUWEHHEIX B pes3yJibTaTe Iepenauyu NoTpeduresivo ToBapa (yciayIrm)
HeHamJjexalero KauecTBa M OOMEeHa HeNpPOINOBOJILCTBEHHOT'O ToBapa
Hajiexalero KadecTBa Ha aHAJIOTMYHEM TOBAap, HeCeT NpoHaBell
(McioJIHUTENB ) .

Biamesiey arperaTropa He HeCeT OTBETCTBEHHOCTHL 3a yOBITKM, [IPUUMHEHHEBE
IOTPebUTENIO BCJEICTBME IIPelNOoCTaBJIEHUS eMy HEeIOOCTOBEPHOM WM
HENOJIHOM MHpOpMauuM O ToBape (yciayre), B Cciaydae, €CJIM BJalejell
arperaTopa He M3MeHAeT MHPopMaluio O TORape (yciayre), NpeldOoCTaBJIEHHYIO
IPONABLOM (MCIIOJIHUTEJIEM) M COIEPXallyloCad B MIPEeOJIOXEeHUM O BaKJIUEeHUU
OOTOBOPa KYIJNIM-INPOoHdaxy (OOToBOPpa BO3ME3IHOTO OKaz3aHua yCIyr) .

2.2 . lloTpebuTenb BIPaBe NPEeObABUTEL TpebOoBaHUE K BJaleliblly arperaropa
O BO3BpAaTe CyYMMBl [NPOM3BENEHHOM MM NPEIBAPUTEJIBHOM OIJIaTEL TOBapa
(ycomyrm) . BiagzeJsieln arperaTopa BO3BpallaeT CyMMY I[IOJIYUEHHOWM UM
IpeOBapPUTEJIBHOM OIJIATH TOBapa (yClyI'M) B TeUYeHMEe IOeCASTU KAJIEHIAaPHEIX
OHEM CO IOHSA NPpenObaBJIeHMA HOTpebuTesieM TaKOoT'O TpeOOBaHMUA IIpU
OOHOBPEMEHHOM HaJMUMM CJEOYyRIMX YCJIOBUM:

TOoBap (yciayra), B OTHOIEHMM KOTOPOTO NOoTpebMTesieM BHeCeHa
npenBapuTesibHasa OljlaTa Ha OaHKOBCKMIM CUeT BJaIejiblla arperaropa, He
IepenaH NOTpebuTeliv B CPOK (yCJlyra He oOKasaHa B CpPOK);

IoTpedbuTeNb HAaNpabBMJl NPOHaBLYy (MCIOJHUTEJ) yBeIOMIJIeHMe 00 oTKase
OT MCIIOJIHEHM S OOTOBOPpa KyNIM-Iponaxu (DOoToBOpa BO3ME3IOHOTO OKa3aHUS
YCJIyT') B CBfA3M C HapylLleHMEM NPONaBLIOM (MCIOJHUTEJIEM) o00sa3aTesIbCTBa
nepenaTthk TORaAp (okKasaTh yCHayTly) B YCTAHOBJIEHHEIN CPOK.

Hapsany ¢ TpeboBaHMEM O BO3BpATE CYMMEl IPEOBAPUTEJIEHOM OIJIATEL TOBapa
(ycnmyru) norpeburesb HanpabJifgeT BJaleJiblly arperaropa NOoOTBepXIeHMe



HalpaBJIeHUS NPOHAaBLY (MCIOJIHUTEJD) yBeIOMJIeHMS 00 oTKa3e OT
MCIIOJIHEHMSA HOOTOBOPAa KYIJIM-IPOIaxXy (DOTOBOPa BO3ME3IHOTO OKa3aHUS
YCIyT) .

Ecnn mMHOe He NpenyCMOTPEHO YCJIOBUAMMU INOJIB30BATEJIECKOIO MM MHOTO
coTJlalleHus NOTpebuTesisa C BJaleiblieM arperaropa, yBeIOMJIeHUe
NponaBly (MCHOOJIHUTEJ) OO0 OTKaz3e OT MCIOJIHEHMSA HOTOoBOpa
KYyNIM-Nponaxy (JDOoTroBOpa BO3ME3IHOTO OKasaHMA YCJyI') MOXeT OBThb
HalpaBJIeHO BJaIeJiblly arperaTopa, KOTOPHEM oO0s3aH HANpPaBUTh €TI0
NponaBly (MCIOJHUTED) .

2.3. B ciayuae, yKasaHHOM B IIyHKTe 2.2 HACTOMAIEM CTAaTbM, BJamejel]
arperaTopa BIpakBe 0OTKaszaTh NOTPeDUTEJII0 B BO3BpaATE CYMMH
IpenBapUTEJIbLHOM OIJIaTH ToBapa (yCJayI'u) OPM IIOJIYUEHMM OT IpolaBlia
(MCIIOJIHUTEJIA) TOOTBEPXIOEHUS MNPUHATUS NoTpedbuTeseM ToBapa (oOKa3aHUs
YCIIyTHM) OPM YCJIOBMM, UTO KOIMA TAKOT'O INONTBEPXIeHMA Obljla HallpaBJleHa
BJIaZeJIblleM arperaTtopa HNOTPpebuUTe o B TeUueHMe OeCATHM KaJlIeHIOAPHBEX OHeMU
CO IOHS NOJIydeHMs BJIaIeJiblieM arperaTopa TpeboBaHMA O BO3BPATE CYMMH
IpeIBapMTEJILHOM OIJlaThl ToBapa (ycayru). B ciydyae HecoTrnacusa
noTpebuTesia C NPelCTaBJIEHHBIMM BJIaIeJIblLIEM arperaTropa
OoKazaTeJIbCTBaMM I[IPUHATHUS HOTpebuTesieM TORapa (okazaHusa yCayIu)
noTpeduTesir BIOpabe TpeboBaTh BO3BpaTa CYMMH IPOM3BEOEHHOM UM
IpenBapuUTeJIbHOM OIlJIaTEl TORapa (ycJayru) B CyIeDHOM IMOpAIKe.

3. lpu OpUMUYMHEHUM Bpella XM3HM, 3I0POBLI M MMYLECTRBY HOTpebuTesd
BCJIEOCTBME HENPEeNOCTAaBJIEHUHA €My IIOJIHOM M OOCTOBEPHOM MHOOpMaLUM O
TOoBape (pabore, ycayre) norpedbuTesyib BOpaBe HNOTPeDOBATEH BO3MEUIEHUSA
TaKOTO Bpela B MNOPAOKe, NPeNyCMOTPEeHHOM cTaTbelM 14 HacToAweIro
3aKOHa, B TOM UYMCJIE IIOJIHOT'O BO3MEleHMA yOETKOB, IPUUMHEHHEIX
IPUMPOIOHEIM OOBEKTAM, HAXOOAWMMCH B COOCTBEHHOCTM (BJIAOEHUM)
norpedurens.

4. Ilpy paccMOTpeHMM TpebOOBaHMUM HOTpebuTesid O BO3MEINEeHUM yOETKOR,
IIPUMUMHEHHEIX HEeOOCTOBEPHOM MJIM HEeOOCTAaTOUHO IIOJIHOM MHOOpMalLMeM o
TOoBape (paboTe, ycayre), HeOOXOOMMO MCXOIUTb M3 MIPenrnoJoxeHusa o6
OTCYTCTBUM y NOTPeOUTEeJNS CHEeLMaJIbHEIX [IO3HAHUM O CBOMCTBAX U
XapakTepucTukax ToBapa (paboTe, yCIyIH) .

Crarbsa 13. OTBEeTCTBEHHOCTbL M3TOTOBMUTEJNS (MCIOJNHUTENS, Nponasla,
YIIOJIHOMOYEHHOM OpTaHM3alMM MIIM YINOJIHOMOYEHHOT'O MHIMBMUIYAJBHOIT'O
NpennpMHuUMaTesiss, MMIOPTEepa) 3a HapylleHMe npabB HoTpeburelen

1. 3a HapyleHMe IOpak HOoTpebuTesiey U3TOTOBUTEJbL (MCIOJHUTEID,
npomaeell, YIOJHOMOUYEHHAad OpTaHM3alUuusd UM YIOJHOMOUYEHHLM
VHOVBUIOYAJIBHEM NpPenlpMHMMATEesb, MMIOPTEP) HEeCeT OTBETCTBEHHOCTH,
NpenyCMOTPEHHYD BaKOHOM MJIM IOT'OBOPOM.

2. Ecnu MHOe He YCTaHOBJIEHO 3aKOHOM, YOHBTKM, IIPUUMHEHHBE
IoTpedbuTesn, [NOOJIeXaT BOBMEIEHMI0 B IIOJIHOM CyMMe CBEePX HeYyCTOMKU
(menm) , yCTaHOBJIEHHOM 3aKOHOM MJIM IOOTOBOPOM.



3. YnmaTa HeyCTOMKM (IIeHM) UM BO3MelleHMe yOBITKOB He OCBODOXIAT
UBTOTOBUTEJNSA (MCIOJIHUTEJIS, NPOIaBlid, YIIOJHOMOUEHHYK OPTaHM3aLM0D U
YIIOJITHOMOUYEHHOT'O MHIMBUIYAJIBHOTO NPEenNpUHMMATEIS, MMIOpTepa) OoOT
VICIIOJIHEHUS BO3BJIOKEHHEIX Ha HEeTO 00sa3aTeJIbCTB B HAType Iepen
noTpeduTesieM.

4., VIBTOTOBUTEJIb (I/[CHOJ'[HI/[TGJ'[I:, npomaeel, YIOJIHOMOYWEHHAA OPpI'aHM3alllA
MJin yHOJ’IHOMOquHbIIZ MHHMBMHV&J’IBHBHZ InpenlinprHuMaTelJlb , MMHOpTep)
OCBODOOXIaeTCd OT OTBETCTBEHHOCTM 3a HEUCIIOJIHEHMEe 00493aTeJIbCTB WMIMU
3a HeHajiexallee MCIOJIHEHME 0093aTesIbCTB, €CJHAM OOKAaXeT, UTO
HEUCIOJIHEHME ODA3aTEeJIbCTRE MM MX HeHanJjiexallee MCIOJIHEHUE nIpom3omiIo
BCJIeoCTBUME HereOﬂOJ’IMMOﬁ CHWJIBI, a TaKXe IIO0 MHEIM OCHOBaHMAM,
InpelyCMOTPEHHBIM 3aKOHOM.

5. TpeboraHMa norpebutrensa obO ynjaTe HEYCTOMKM (IeHu),
IpenyCMOTPEHHOM 3aKOHOM MJIM IOTOBOPOM, IMIOAJIEXAT YINOBJIETBOPEHUIO
U3ToTOBUTEJIEM (MCIOJIHUTEJIEM, NPOIOaBIlOM, YIIOJHOMOUEHHOM
opraHM3alMey MM YIOJIHOMOUEHHHM MHIOMBUIYaJIbHEIM IPeOlIPMHMMATEJIEM,
VIMIIOPTEPOM) B HOOPOBOJIBHOM IOPAIKE.

6. I[Ipy yIOOBJIETBOPEHMM CyHOOM TpeDOBaHMM NOTPeOUTEess, YyCTaHOBJIEHHEX
34aKOHOM, CyJI B3BICKMBAaeT C MU3TOTOBMUTEJNA (MUCIOJHUTENS, IPpOoHaBla,
YIIOJIHOMOYEHHOM OpTaHM3alMM MIIM YINOJIHOMOYEHHOT'O MHIMBMUIYAJIBHOI'O
NIpennpmrMHuUMaTesis, MMIIOPTEepa) 3a HeCOOJoIeHMre B IOOPOBOJIBHOM IMOPAINKE
YIOOBJIETBOPEHMUSA TpeboBaHUM NOoTpeburensa mrpad B pas3Mepe NATbIOECAT
IPOLIEHTOB OT CYMMEl, NPUCYXIEHHOM CyIOM B IIOJIb3Yy OTpebuTesid.

Ecaim Cc 3agBJIeHMEM B 3alMTy IPpaB HOTPeOMTEeJS BEICTYyNAT OOIEeCTBEHHBIE
oOBeOMHEHHUSS NoTpedbuTreseyr (MxX accoumalny, COK3EBL) MM OPT'aHEl MECTHOTIO
caMoynpaBJieHUd, NATbIOECAT MNPOLEHTOB CYMMH B3EICKAHHOTO mTpada
IEPEeunCIHganTCa yKas3aHHEIM OO0OBEeOMHEHMAM (MX accouMalumsaMm, CoKo3aM) WM
opraHam.

Crarpa 1l4. VMymecCcTBeHHAass OTBETCTBEHHOCTL 3a Bpen, NIPUUMHEHHBM
BCJIEOCTBME HEeOOCTATKOB ToBapa (paboTe, yCJIyIM)

1. Bpen, NPMUYMHEHHBM XMU3HM, B3IOOPOBbK MM MMYILNECTBY OTpeduTerns
BCJIEACTBME KOHCTPYKTUBHBEIX, NPOM3BOIACTBEHHEIX, PELENTYPHBIX MM MHBIX
HeOoCTaTKOB ToBapa (paboTe, yCIyI'H), OOIJIEXUT BO3MEUEHMID B I1OJIHOM
obwveMe.

2. TlpaBo TpebHoBaTh BO3MelleHUS Bpella, IPUMUMHEHHOT'O BCJIEOCTBUE
HEeOOCTaTKOB TOBapa (paboTe, yCJayIM), NPMU3HAETCS 3a JIOOBM I10TEepPlIeBIMM
HEe3aBUCUMO OT TOT'O, COCTOSJ OH B IOOTOBOPHEIX OTHOIEHMUSX C MNPOIaBIIOM
(McnnoJIHUTEeNIeEM) WMJIM HeT.

3. Bpen, NOPMUMHEHHEH XMWU3HM, 3IOPOBLI MM UMYHNECTBY IOoTpeduTends,
IIOIJIEXUT BO3MEUEHMIO, €CJIM Bpel NPUYUYMHEH B TEeUeHMEe YyCTAaHOBJIEHHOTO

Cpoka CJyXObBl MJIM CpOKa I'OOHOCTM TOoBapa (paboTh) .

Ecim Ha TOBap (pesyiabTaT pabOTE) IOOJDKEH OBTH YyCTAHOBJIEH B



COOTBETCTBUU C NyHKTaMM 2, 4 cTaTbM 5 HaACcTOAmMETO 3akoHa CPOK CJIYXOH
UM CPOK TOOHOCTM, HO OH He YCTaHOBJEH, JubO moTpedbuTeso He Obula
npenocTaBJjieHa I[IOJIHAS M IOOCTOBepHas MHOOpMaLMa O CPOKe CJYyXOB MM
CpOKe T'OOHOCTHK, JIMOO norpeburesb He OBl INPOMHOOPMMPOBAH O
HeOOXOOMMEIX HOEeMCTBUAX IO UCTEUeHUM CPpOoKa CJYyXOH MM CPpOKa I'OOHOCTHU
Y BOBMOXHEIX I[IOCJIEOCTBMAX IIPU HEBEHIIOJIHEHUM YKa3aHHBIX OeMCTBUM, JMOO
TOoBap (pes3ynabTaT paboTH) IO MCTEUEeHUM BTUX CPOKOB IIpencTaBJIgeT
OIIAaCHOCTb IJIS XM3HUM UM 3OOPOBbLS, Bpel INONJIEXUT BO3MEIEHMUI0 HE3aBUCUMO
OT BPEMEHM €TI0 INPUYMHEHUH.

Eciiu B COOTBETCTBMM C INYHKTOM 1 CcTaTbM 5 HacTosAmero 3akKoHa
M3TOTOBUTEJL (MCIOJHUTEJb) He yCTaHOBMJI Ha ToBap (paboTy) Cpok
CIIyXx0Obl, Bpel MNONJIEXUT BO3MEIEHMIO B CJlydae eI'0 INPUUMHEHMS B TeueHUe
OecAaTy JIeT CO IOHA epenauyu ToBapa (paboTe) HDOTPeOMUTEsI0, a eCJM IeHb
nepenauy yCTaAHOBUTB HEBO3MOXHO, C HOATH MI3TOTOBJIEHMS TOoBapa
(OxOHUYAHMS BHIIOJIHEHUS PaOOTH) .

Bpen, NOPMUMHEHHEM BCJIEONCTBME HEeIOCTAaTKOB TORapa, IMNOIJIEXUT
BOBMEIEHUI0 NNPOIaBlOM MM M3TOTOBUTEJIEM ToBapa 10 BHOOPY
IOTEPIIERUETO.

Bpen, NpMUYMHEHHBY BCJEOCTBME HEOOCTATKOBR Pab®OTH MM YCJIYyTHM, MNOOJIEXUT
BOBMEIEHUIO MCIIOJIHUTEJIEM .

4., VI3TOTOBMTENDL (MCHIOJIHMTEJIb) HEeCeT OTBETCTBEHHOCTH 3a Bpen,
INPVMYMHEHHE XM3HM, 3I0OPOBBI MJIM MMYyULECTBY IIOTPeOMTENS B CBA3U C
VCIIOJIb30BaHMEM MaTepMralioB, OOOPYHOBAaHMSA, MHCTPYMEHTOB U MHBIX
CpencTB, HEOOXOIMMEIX IJI NPOM3BOLCTBA TOBAPOB (BHIIOJNHEeHUA pabdor,
OKaszsaHuAa yCJyT), HEe3aBMCHMMO OT TOTO, I[IO3BOJIAJ YPOBEHb HAYUYHHX U
TEXHMUECKMX BHAHUM BHABUTL MX OCOOBIE CBOMCTBA MM HET.

5. M3roToBUTENb (MCIOJHUTEJb, IpoIaBell) ocBoDOXIaeTcsa OT
OTBETCTBEHHOCTHM, €CJIM OOoKaxeT, 4YTO Bpen IIPUMYMHEH BCJIEOCTBME
HereOHOHMMOﬁ CWJIBL VMJIM HapPpYUEeHWA HOTp@@MTeHeM YCTAHOBJIEHHEIX IIpaBUJI
VICIIOJIb30BAHMSA, XPAaHEHUSI MM TPaHCIOPTUPOBKM ToBapa (paboTh,
YCIyITun) .

Crarpa 15. KoMmmneHcaumsa MOpPaJjibHOT'O Bpena

MopaJsibHEIM Bpen, NPUUMHEHHBM HOTPEOUTEJIO BCJIEOCTBME HAPYUWEHUS
MU3TOTOBUTEJIEM (MCHOJIHUTEJIEM, IPOOaBLOM, YIOJHOMOUYEHHOM
opraHM3alMey WM YIHIOJHOMOUYEHHBM MHIOVBMIOYAJIbHEIM IPEONPMHMMATEJIEM,
VIMIIOPTEPOM) IIpaB INOTpebuTesda, NPedyCMOTPEHHBIX 3aKOHaAMM M IPAaBOBEMU
akTaMu Poccumickoym denmepauumr, peryaMPYRUMMM OTHOWEHMS B 00JacCTU
3allMTH IPAB HOTpedbuTesiey, NOOJIEXUT KOMIIEHCAalUUM NIPUUYMHUTEJIEM Bpena
IpM HaauMuuy eI'0 BMHEIL. PasMep KOMIEeHCalMM MOPAaJIbHOT'O Bpela
omnpenesigfeTcda CyIOOM M He 3aBUCUT OT pasMepa BO3MeUeHMS MMYIEeCTBEHHOT'O
Bpena.

KomMmnieHcaumsa MOPaJIBHOI'O Bpella OCylWeCTBJIA€TCHA He3aBUMCHMMO OT
BO3MEIEeHMA MMYULIECTBEHHOI'O Bpelda M INOHECEHHEIX HOTpG@MTeHeM y6HTKOB.



Crarbsa 16. HemomycTuMele yCJOBMS OOTOBOpa, YyleMiudomue Ipaka
norpeduresnsa, 3alpeTH M 00A3aHHOCTM, HaJlaraeMele Ha IpoJablia
(ucnoynHUTEJNIA, BJamejiblla arperaTopa)

1. HemonyCTMMBIMM YCJIOBMAMM OOTOBOPa, YWEMIAOIMMM IpaBa HoTpedbmuTesnsd,
ABJIANTCA YCJOBMA, KOTOPEE HAPYWAT IpaBuia, YCTaHOBJIEHHEE
MEXIOYHAPOOHEIMM NOTOBOpaMmu PoccumckoM demepalny, HACTOSIMM 3aKOHOM,
33aKOHAaMM U [IPVHMMAEMEIMM B COOTBETCTBMM C HMMM MHEMM HOPMATWBHBMU
NPpaBOBBIMM akTamMu Poccurickom denepaumy, pPeryaMpypRLMMM OTHOIEHMA B
obJlacTM 3alMTH IpaB HOoTpebOureser. HemonycTuMele yCJIOBUA OOTOBOPA,
yileMIdpe Opaba NOTpeOuTesid, HMUUTOXHE.

Ecam BrIIOUEHMEe B IOTOBOP YCJIOBMM, YIEeMISOWMX OpaBa NoTpeburesd,
[IOBJIEKJIO NPUUYMHEHME yOEITKOB INOTPEOUTEJII0, OHM IIOOJIeXaT BO3MEUEHU
IPOIaBLOM (M3TOTOBUTEJIEM, MCIOJIHUTEJIEM, MMIIOPTEPOM, BJaIeJibleM
arperaTopa) B IIOJIHOM OOBeMe B COOTBETCTBMM CO CcTaThbeM 13 HacTOAWeIo
3akKoHa.

TpeboBaHMe NOTPeOUTENIA O BO3MENEHNM YORITKOB MNOOJIEXUT YIOOBJIE TBOPEHMIO
B TedeHMe IOeCAaTu OHEeM CO IOHA eTro NpenbAaBJICHUA.

2. K HemonmyCTUMEM yCJIOBMAM IOOTOBOPpa, YIEeMIdlmMM IpaBa NOTpedburesd,
OTHOCSATCH::

1) ycJoBMSA, KOTOPHE NPEOOCTAaBJIAIT IPOHNABLY (M3TOTOBUTEID,
VICTIOJIHUTEJIO, YIIOJIHOMOUYEHHOM OPpTaHM3alUUM MM YIHIOJHOMOUEHHOMY
VHIOVBUOYAJBbHOMY MNpPellIpMHMMATEJn, MUMIOPTEPY, BJaIesiblly arperaTopa)
IpaBO Ha OIOHOCTOPOHHMUM OTKAas OT MCIOJIHeHUS ob6sa3aTesibCTBa WU
OODHOCTOPOHHEE UBMEHEHME YCJOBUM oOsa3aTesibCcTBa (IpelMeTa, LIEeHH,
CpOKa M MHBIX COTJIACOBAHHEIX C NOTPebuTeJieM yCJIOBUM), 3a MUCKIIOUEHUEM
cJlydyaeB, €CJIM 3aKOHOM MJIM MHBIM HOPMaTMBHEM IIPAaBOBEIM akKTOM POCCUMCKOM
denmepauun NpegyCcMoOTPeHa BO3MOXHOCTB NPEeIOCTaBJIeHMS JOTOBOPOM TaKOI'O
npasa;

2) yCJoBMS, KOTOPHE OTPAHUUMBAKT IIPaBO IOTPeOUTEJIS Ha CBODOMHEIM
BEIDOP TEPPUTOPMAJIBHOM MONCYHOHOCTM CIOPOB, NPEOYCMOTPEHHEI [IYyHKTOM
2 crarbm 17 HacToOdmero 3akoHa;

3) yCJIOBMSA, KOTOPHE yCTaHaBJIMBAT IJid HOTpedbuTelsia mrpadHbe CaHKLUU
WUV MHBE O0O0SA3aHHOCTHM, IPENSTCTBYKIME CBOOOIHOM peajM3almMu IpaBa,
YCTaHOBJIEHHOT'O CTaTbel 32 HacToAmero 3akKoHa;

4) YCJIOBMA, KOTOPEIE MCKIIOYAKT WJIM OI'PaHMYMBAKT OTBETCTBEHHOCTDBb
InponmaBlia (M3I‘OTOBMT€J’IH, VICIIOJIHNTEJIA, yHOJ’IHOMOquHOIZ OopraHmzalumm mUJin
YIIOJIHOMOYEHHOTI'O MHIMBUMIOYAJIBHOT'O IIpedlipMHMMaTeJld, MMIIOpTEepa,
BJlageJiblia ar'per'aTopa) 3a HeMCIIOJIHEeHMEe WJIM HeHadjiexXallee MCIIOJIHEeHUE
obga3aTesqLCTB II0 OCHOBaHMAM, He IMNpelyCMOTPEHHEIM 3aKOHOM;

5) ycJoBMsa, KOTOPHE OOYCJIOBIMBAKNT NpMOoOpeTeHMe OOHMUX TOBaApPOB (paboT,
yCJyT) o643aTesIbHBEIM NPpUOoDpeTEeHMEM UHEIX TOBAPOB (paboT, yCayIr), B TOM



ducriie IripelyCcMaTprBamnT obsg3aTesIbHOE BaKJIIUEHME MHBIX JOroBOpPOB, €CJIn
MHOE He TIpelyCMOTPeHO 3aKOHOM;

6) YyCJIOBMSA, KOTOPBE NPelyCMaTpPMBAIT BHIIOJIHEHME NOIOJIHUTEJILHEIX PadoT
(oxazaHMe IOONOJIHMUTEJIBHEX YyCJyI) 3a JjaTy 0e3 NOJydeHMsa CcOoTJacus
norTpedburend;

7) ycCnoBHUA, KOTOPHE OTPaHMUMBAIT YyCTAHOBJIEHHOe cTaTtber 16.1
HacTodawero 3aKOoHa [NpaBO NoTpedbuTesisa Ha BEOOP crocoba M QOPMBL OIlJiaThL
TOBaApPOB (paboT, ycayT);

8) YCJIOBMs, KOTOPEE COIEpPXaT OCHOBAaHMS IOCPOUYHOT'O PACTOPXEHUS
moTroBOpa MO TpPebOBaHMIO MNpPOoIaBlia (MCIOJHUTEJS, BJlanelibla
arperaropa), He NPelyCMOTPEHHEE SBaKOHOM MJIM MHEIM HOPMATMUBHEM
IPaBOBEIM aKTOM Poccuiickon denmepallu;

9) ycJoBUSA, KOTOPHE YMEHBLUIIAKT pPasMep BAKOHHOW HEeYCTOMKU;

10) ycrnoBMS, KOTOPEE OTPaHMUMBAKLT [IPaBO BHOOpa BMIa TpeboBaHUM,
IpenyCMOTPEHHHX NMYHKTOM 1 cTaTeM 18 M NYHKTOM 1 CTaThM 29 HaCTOSAmETO
3aKoHa, KOTOPHE MOTYT OHBTH MNPEOBABJIEHE NPOIaBLy (M3TOTOBUTEIIO,
VCIIOJIHUTEJID, YIOJHOMOUEHHOV OPTaHM3ALUUM MM YIIOJIHOMOUEHHOMY
VHOVBUOYAJbLHOMY MNPEeNNPUMHMMATEII, MUMIIOPTEPY) OPM Ipomaxe TOBaAPOB
(BHITOJIHEHMM PabOT, OKAaBaHMM YCJIyT') HeHaIJiexalero KaudecTBa;

11) ycyoBusa, KOTOPHE yCTaHaBJIMBAKT 00A3aTeJIbHEM HOCYNeOHBM MOPALNOK
PacCMOTPEeHUa CIOPOB, €CJM TaKOoM MNOpAalOoK He NPeOyCMOTPEeH 3aKOHOM;

12) ycnoBus, KOTOPHE YyCTaHABJIMBAKT IOJa noTpedburess 00S3aHHOCTHL I10
JOKAS3BIBAHNMIO OIIpeleJIEHHBIX O@CTOHT@J’IBCTB, 6peMF{ JOKA3EIBAHMA KOTOPBIX
3aKOHOM He BOBJIOXKEHO Ha IIoTpedbuTernsa;

13) ycnnoBusa, KOTOpPHE OTPaHMUMBAIT IOTPeOUTEINS B CPenCcTBax U crnocobax
SallMTEl HAPYUWEHHEBEIX IIPaB;,

14) ycyoBuda, KOTOpPEE CTABAT yIOOBJIETBOPEHMEe TpeOOoBaHMIM NOTpeburesen
B OTHOUIEHMM TOBApPOB (paboT, ycCcayI') C HEemOoCTaTKaMM B BaBUCUMOCTB OT
YCJIOBUM, He CBS3aHHEIX C HeZocTaTkKaMM TOBApoBR (paboT, yCcayr);

15) MHEBIE YCJIOBUA, Hapylawmme IrpaBljla, YCTAaHOBJIEHHEIE MeXIYHApPOIOHBIMM
norosopaMu Poccumickom demepaumm, HaACTOSMMM 3aKOHOM, 3aKOHaMMU U
IIPVMHVIMAaEMBIMM B COOTBETCTBUM C HVMM MHBIMM HOPMATVMBHBIMM I1PABOBBIMU
akTaMu Poccumckonm denmepauum, peryIMPYRUMMM OTHOWEHMS B 00JacTU
3alUTHE OpaB HNOTpeduTesen.

3. lIpomaeel (MCIIOJIHUTEJIL, BJIameJiel] arperaTopa) He BIPpaBe OTKAa3HBAaThH
B 3aKJIOUEHUM, MCIOJIHEHMM HOOTOBOpa, HANPABJEHHOI'O Ha IpMuobOpeTeHMe
OOHMX TOBApPOB (paboT, yCcayIr), OO IPMYUMHE OTKasza NOTpebuTesyid B
IpruobpeTeHUM MHEIX TOBApoOB (paboT, ycayr). YOHTKM, IPUUMHEHHHE
IIOTPeOUTEN BCJEICTBME HApPYyIEeHMsa ero Ipaka Ha CBOOOIHEM BEOOP
TOBApPOBR (paboT, yCayT), BO3MEUWAITCS NPONABLOM (MCIOJIHMUTEJIEM,
BJlIaeJiblleM arperaTopa) B IIOJHOM oOBneMe.



Bamnpemaercsa yIOOBJIETBOPeHMe TpeOOBaHMMY HOTpebuTesiel B OTHOUEHUM
TOBapoB (paboT, yCJayI') C HemocTaTKaMM CTaBUTh B BaBUCUMMOCTBL OT
YCJIOBUM, HE CBSA3aHHEIX C HeOoCTaTkKaMM TOBApPOB (paboT, ycayr).

BanpemaeTcsa OTKazs B BakKJOUEHMM HOOTOBOPAa M BO BHECEHMM MU3MEHEHUM B
IOOTOBOP B CJlydae NPaBOMEPHOTO yKa3aHUsa NOTpebuTesieM Ha HeNOIlyCTMMEE
YCJIOBMSA IOTOBOPpa, ylleMIdplye Npaba HOTpeOuTessa, B LeJSX MCKINUeHUA
TaKMX YCJIOBUM. lIpM NOpenbsaBJICHUM HOTpedbuTeseM TpeboBaHMS 0O
VCKJIOUEHUM M3 OOTOBOpa HEeIONYyCTMMBEIX YCJIOBMM IOTOBOpa, YEeMJISOMMX
npaka NOTpebuTesda, yKasaHHOe TpebOOoBaHMe NOIOJIEXUT PaCCMOTPEHMKO B
TedeHMe OeCATU NHEM CO OHA €TI0 NPedbaBJICHMSA C 00S3aTENbHEM M3BEUIEHNEM
NoTpebuTesia O pPe3yJibTaTax PAaCCMOTPEHMSA M NPMHATOM MOTMBMPOBAHHOM
PeleHny IO CYyHMEeCTBY yKa3aHHOTO TpebOoBaHMA.

[lponaeel] (MCHNOJIHUTEJNb, BJlaleJlell arperaTopa) He BIpabe 0e3 MNOoJIydeHUs
corJiacm4a HOTp@@MTeﬂH BBHIIIOJIHATBb IOOIIOJIHMTEJIbHEIE pa6OTH (OKaBHBaTb
IOONOJIHMTEJIbHEE YCJIyT'M) 3a IIJaTy. lloTpebuTesbs BIpaBe OTKasz3aTbCHA OT
OIJIaTH TakMx paboT (ycJyI'), a €ClM OHM OIlJIaueHBl, BIpakBe NoTpeboBaThb
OT Nnpomaslia (MCIOJIHUTEJHA, BJalelsiblia arperaTopa) BO3BpaTa yIJIadeHHOU
CYMMEL .

Corjiacue noTpedbmuTesisa Ha BHIIOJIHEHME IOIIOJIHUMTEJIBHBEIX padoT (okasaHue
OOTOJIHUTEJIBHEIX YyCJIyT) 3a MIJaTy opopMIIAeTCsd NPONaBLOM (MCIOJIHUTEJIEM,
BJlaleJiblleM arperaTopa) B OMUCbMEeHHOM GopMe, ecyiu MHOe He
NIpenyCMOTPeHO 3akOoHOM. OOA3aHHOCTE OOKas3aTh HalMdMe TakKoI'o COIJlacusd
nnm oOCTOATENIbCTBA, B CHIIY KOTOPOT'O Takoe coIJjlacue He TpebyercHd,
BO3JlaTaeTCsa Ha NponaBla (MCIOJIHUTEJHA, BJalesiblia arperaropa) .

4. Mpomapel (MCIOJHUTEJb, BJIALEJIELl arperatopa) He BIpaBe OTKAa3BBAaTh
HOTpeéMTeH@ B 3BakKJIOYEeHMM, MCIIOJIHEHMM, WM3IMEHEHMM WM PaCTOPXEeHNUN
IOTOBOpa C HNOTPeOUuTEJNIEM B CBA3M C OTKa30M NOTpedbMUTesisa NpeldoCTaBUThH
IIepCOHAaJIbHEIE JaHHBE, 3a MCKIIYEHMEM CJlydaeB, eCcJM OOA3aHHOCTH
IpenoCTaBJIeHUS TaKMX HOaHHBEIX [NPpelyCMOTPeHa 3akKOHOIaTeJlbCTBOM
Poccurickonm denmepalumy MIIM HENOCPENCTBEHHO CBA3aHa C MCIOJIHEHMEM
OOoToBOpa C HOTpebuTresieM.

[lpy npenbaBJIeHUM [HOTpebuTresyieM TpeboBaHMA O INPenoCTaBJIEHUU
vHGOPMaLMM O KOHKPETHHX MNPUUMHAaX U [IPaBOBEX OCHOBAHUAX, ONPelesiSolmX
HEBOBMOXHOCTb 3aKJIOUEHMA, MCIOJIHEHUS, UBMEeHEHUS UM PaCTOPXeHUS
OoroBopa 6e3 NpeloCTaBJIeHMS MIePCOHAaJIbHEIX INAaHHBIX, B INMCBbMEHHOM dopMe
(B ToM umcIie B QopMe BDJIEKTPOHHOTO IOKYMEHTa) MpolaBell (MCIIOJHUTEIb,
BJlaZeJiel] arperaTropa) IOOJIXKeH NPeOOoCTaBUTh Takyio MHOOPMalLMIO B TeUeHUE
ceMM OHEM CO IOHS NPelbsaBJIeHMS yKaz3aHHOT'O TpebOoBaHMA.

[lpomaBel (MCHOJIHMTEJIb, BJIAOEJIel] arperaTopa) NIpeloCTaBJgeT
vHQOPMalLIMIO MOTPEebMUTEJI0 B TOM QopMe, B KOTOPOM MPelbABJIEHO TpeboBaHUE
noTpebuTresida O HNPelOoCTaBJIeHUM MHOOPMaLMM O KOHKPETHEIX IPUUMHAX U
IPaBOBEIX OCHOBAHMAX, OINpelesidnllMX HEBO3MOXHOCTH 3BaKJIOUEeHMS,
VUCIIOJIHEHUS, M3MEHEHMS WM PACTOPXEeHMS OOTOoBOpa 0e3 NpeloCcTaBJIeHUSA
IepPCOHAJIbHEIX IOAaHHEIX, €CJM MHOEe He yKasaHO B DTOM TpeOOBaHUM.

[lpy npenbaBJIeHUM HOTpebuTresieM TpebOoBaHMA O NPenoCTaBJIEHUU
nHGOPMaLIMM O KOHKPETHHEX [NPUUMHAX U [IPAaBOBEX OCHOBAHUAX, ONPEeIesISolMX



HEeBO3MOXHOCTE 3akKJIOUEeHWMHA, MWMCIIOJIHEHMA, WM3MEHEHUMA WMIIM PaACTOPXEHWMA
IoroBopa 6e3 MNpenocTaBJIEHMS IIepPCOHAJIbHBIX JaHHBEIX, B YCTHOUM Gopme
Takas MHOOpMalMsa IOOJKHA OBIThH INpeloCTaBJieHa He3aMeIJIMTEJIbBHO.

Crarbsa 16.1. QOpPMH M MOPSIOOK OIJIATH IIPM MNPOINaXe TOBAPOB (BHIIOJIHEHUMU
padboT, OKazaHUM yCJIyT')

1. MlpomaBel (MCHOJIHUTENL, BJAIEJell arperaTopa B cjlydae UCIOJb30BaAHUS
B CBOEM OedTeJIbHOCTM HAaJIMUHEIX PAaCUeTOB C norpeburesem) o0sa3aH
oBecrneumTs BOBMOXHOCTL OIJIATE TOBAPOB (padoT, yCayT) HOyTeM
VCTIONbL30BAHUSA HALIMOHAJIbLHEIX MJIATEXHEX MHCTPYMEHTOB, a TakKXe HAaJIMUHBIX
pacueToB o BHOOPY IOTpebuTesid.

00sa3aHHOCTL OOecCleurThb BOBMOXHOCTL OIJIATHl TOBApoB (paboT, ycayr) C
MCIIOJIb30OBAHMEM HALMOHAJIbHBEIX I[1JIATEXHBIX MHCTPYMEHTOB B paMkKax
HALUMOHAJIbHOM CUCTEMEl IIJIATEXHEX KapT PacCIpOCTpaHdaeTCsda Ha IponaBlia
(McnnomHMTENS, BJIaejblla arperartopa), Yy KOTOPOTO BHEpydYKa OT
peanu3aluM TOBAPOBR (BEIIOJHEeHMA paboT, oOKa3aHMA YCJayI') 3a
NpelleCTBYOIMM KaJleHIOapHe 'O IPeBHUaeT OBanllaTh MUJIJIMOHOB pPyOJen.

Ecniu MecToO omJjlaTHl TOBApPOBR (paboT, yCJHyI') HaxXxOOMTCH B MeCcTe, I'Ie He
IPenoCTaBRJNATCA YyCHIyI'M OOCTylla K IOIOBMWXHOM pamuoTesledOHHOV CBA3U U
(mmm) cpencrBaM KOJIJIEKTMBHOI'O HOOCTyIa K
MHQOPMALIMOHHO - TEeJIEKOMMYHMKALIMOHHOM ceTu "VMHTepHeT", Opolarel]
(MCIONMHMUTEJNBE) OCBODOXIAEeTCHS OT OOS3aHHOCTM OOECIeUMTHL B DTOM MECTE
BO3MOXHOCTE OIJIATE TOBapoOB (paboT, yCJyI') C MCIOJb30BaHMEM
HalMOHAJIbHBEIX I[1JIaTEXHBIX MHCTPYMEHTOB.

[lpomaBen ocBoOBOXIaeTCd OT ODSA3aHHOCTHM ODECHeUMTs BO3MOXHOCTE OILJlaThL
TOBAPOB C MCIOJIb30BAaHMEM HALMOHAJIBHEIX I[IJIATEXHBIX MHCTPYMEHTOB B
TOPTOBOM OOBEKTE, BHPYUKA OT peajiM3alluM TOBAPOB B KOTOPOM COCTAaBJIAET
MeHee NATM MUJIJIMOHOB pPyOJIeM 3a NpellleCTBYUMM KaJIEeHOAPHEM TOX.

2. Onjara ToOBapoB (paboT, yCIyI') MOXET NPOMU3BOIUTLCSA NOTpebUTelIeM
B COOTBETCTBMM C YKa3aHMeEM IIpomaBlia (MCHOHHMTGHH) InIyTeM pacydeToB
yepes CyOBeKTOB HaLMOHAJIBHOM IMJIaTEXHOM CUCTEME, OCYIECTRIIAIMX
OKa3aHMe IIJIaTeXHBIX YCJIYI' B COOTBETCTBUM C 3aKOHOIOATEJIBCTBOM
Poccurickom demepalumy O HALMOHAJIBHOM IIJIATEXHOM CHUCTEMe, €CJIM MHOE He
YCTAaHOBJIEHO @enepaanMMM 3aKOHaMIM WMJIVM MHBIMM HOPMaTVIBHEIMM I1PaBOBEMM
axTaMu Poccumckom denmepauun.

3. I[Ipu omnjlaTe TOBAPOBR (paboT, YyCHAyI') HAaJIMUHBIMM IOEeHEXHEIMM CPeICTBaMMU
obda3aTeNlbCTBa NOTPedOUTENa Iepel NPOIaBLOM (MCIOJHUTEJIEM) IO OIJjlaTe
TOBapoB (paboT, yCayI') CUMTATCH MCIOJIHEHHEIMM B pPasMepe BHECEHHHBIX
IeHEeXHBIX CPEeINCTB C MOMEHTA BHECEHMS HaJIMUYHEIX IEHEXHEIX CPelCTB
IpOoIaBLy (MCIOJIHUTEJ) JMOO IJIaTeXHOMY areHTy (cybareHTy),
OCYWEeCTBJIANIIEMY HOedTeJIbHOCTbL [0 IpMeMy JlaTexel QU3NUYeCKUX JIMUL.

[Ipy omnyaTe TOBapok (paboT, ycCayI') NOyTeM IepeBona NpedoCTaBJISEeMEIX
IoTpeduTesyieM HaJIMYHEIX IOEeHEXHEIX CPpelcTB 0e3 OTKPHTUA OaHKOBCKOIO
cyeTa o0Oa3aTeNbCTBa NOTPeOuTesd Iepeln NPpOonaBLOM (MCIOJIHUTEJIEM) IO



orJjilaTe ToOBapoB (paboT, yCayIT') CUMTATCSa MCIOJIHEHHHIMM B pasMepe
BHECEHHEIX IEeHEeXHHX CPEeICTB C MOMEHTA BHECEHUS NoTpeduTesyieM HaJIMUHBIX
IeHEeXHBIX CPelCTB KPeIMTHOM opTaHMu3aumy JImMbo GaHKOBCKOMY I1JIaTEeXHOMY
areHTy (cybareHTy), OCYUWECTRBJISIMM IeITeJIbHOCTE B COOTBETCTBUM C
3aKOHONATEJILCTBOM Poccuyckoy dermepalmiyt O HALMOHAJIBHOM MJIaTEXHOM
cucrTeMe.

[lpy omnmaTe TOBapoB (paboT, yCJIyTr) NYyTEM IIepeBOIa IEHEXHEIX CPEeICTB
B paMKax IpuMMeHseMEx GopM Oes3HAJIMUHEIX pacueToB o00s3aTelIbCTBa
noTpebuTenda nepen NponablLoM (MCIOJIHMUTEJIEM) IO OIJlaTe TOBapos (pabort,
ycnyr) CUMTanTCAd MCIIOJIHEHHBEIMM B CYyMMeEe, yKaBaHHOﬁ B paclriopdaxeHmum O
Iepepone IOeHEeXHEX CPpencTB, C MOMEHTa IIONTBEPXIEHMS €I'0 MUCIOJHEeHUS
ODCHIyXMBAKIEN NOTPeOUTENS KPEeOIMTHOY OpTraHM3alLMuel.

4. Ilpm omnjaTe TOBaApoOB (paboT, yCcayI') OponaBLYy (MCIOJIHMTEJIO)
3alpeleHo yCTaHaBJIMBATL B OTHOUWEHMM OIHOTO BMIA TOBapoB (paboT,
YCIIyT') pPasJIMYHEIE LI€HH B 3aBUCUMOCTM OT CliocoOa MX OIJIaTH [IOCPEICTBOM
HaJIMUHBIX PACUETOB MJIM B paMKax [IpUMeHSeMbIx GopM Oe3HAJIMUHEBEIX
pacueTosB.

5. IlpomaBel (MCIOJIHMTEJIb) HECEeT OTBETCTBEHHOCTHL 3a BO3HUKIME Y
norpedburenia yOBITKM, BHI3BAHHBE HapylleHUeM TpeOoBaHUM NIyHKTa 1
HacToAWeM CTaTbMU.

Crarea 17. CymebHasd 3ammMTa IpaB HOTpebuTesen

1. 3BammTa mnpap HoTpebuTesiey OCyUeCTRBJIAETCHS CYyIOM.

BammTa nOpasB oHOoTpebuTesieM yCJyI, OKas3bBaeMblX (QMHAHCOBBMU
opraHM3aLuMaMM, OPTaHM3YyRUMMM B3aUMOINEMCTBME C YIOJHOMOUEHHEIM I10
nparaM norpedburesell QMHAHCOBEIX YCJyI' B COOTBeTCTBUUM C demepasibHEM
3akoHOoM "0O0 yNnOJIHOMOUEHHOM 10 NpaBaM norpebureser MHAHCOBHX ycayr",
OCYIECTBJIAETCS C OCODEHHOCTSAMM, YCTAHOBJIEHHBIMM YKa3aHHEIM
dernepaliIbHEIM 3aKOHOM.

2. VIcku O 3ammTe NpaB NoTpebuTresyiel MOT'YT OBITbL NPeIbABJIEHEL 10 BHOOPY
MCTLAa B CyI IIO MECTY:

HaXOXIOEeHVA OpI'aHM3alllM, a €CJIM OTBETUMKOM HABJIA€TCHA MHﬂMBMﬂyaﬂbHHﬁ
npenlinpruHMaTeJib, — €I'0O XUMTEeJIBCTBA,

KNMTEeJIbCTBa WMIIN Hp@@HBaHMH rcTua,

3aKJIDYEHMA WM MCIIOJIHEHMA OOI'OBOpPa.

Ecnm mck K OpraHM3alVM BEITEKaAeT M3 IOeATEeJIbHOCTU €& @MHMaHa I
HpeHCTaBMTeHbCTBa,(MiMOXGT‘@HTb IIpenbvABJIEH B Cy IO 10O MECTY HAXOXIESHNMA
ee @Mnmana miiM riperCTraBUTEJIBECTBA.

3. HOTpG@MTeHM, VMHBIE MCTLE 1O MCKaM, CBA3aHHBEIM C HapyUeHMeM IIpaB
norpeburesiey, OCBODOXIAKNTCH OT YyIJaTh I'OCYHOAaPCTBEHHOM MOUJIMHEL B
COOTBETCTBMM C 3aKOHOIATEJLCTBOM Poccumckoym demepaluyM O HAJOTax U
cbopax.



Tmaea II. 3BANMTA TNPAB IIOTPEBUTEJIEV IIPU MPOIAXE

TOBAPOB IIOTPEBUTEJIAM

Crarbsa 18. IlpaBa norpedburesnsa npu OOHAPYXEHMM B TOBApPEe HEIOCTATKOB

1. IoTpebuTesip B ciydae OOHAPYXeHMHA B TOBape HEeIJOCTAaTKOB, €CJIM OHU
He OpJIM OT'OBOPEHBl NPOIOABLOM, I[IO CBOEMY BEIOOPY BIPAaBE:

noTpeboBRaTh 3aMEeHHE Ha TOBap 2TOM Xe MapKM (3TUX Xe Momenu U (MUIu)
APTUKYJA) ;

norpe®oBATHL 3aMEHH Ha TaKOM Xe TOBap IOPYyI'OM Mapku (MOOENM, apTUKyJa)
C COOTBETCTBYWIMM IIepepacuyeToM IOKYIIHOM II&HH;

noTpebOBRaTh COPA3MEPHOTO YMEHBIIEHMS I[IOKYIIHOM LIEHH;

norpeboBRaTh He3aMeOJIMTeJIbHOTO 0Oe3B03MEe3IHOT'O YyCTPaHeHUS
HeIOCTaTKOB TOBapa MM BO3MelleHUS PAacCXOIOB Ha MX MCIpaBJIeHUe
noTpedbuTesyieM UM TPEeTbUM JIMLIOM;

OTKazaTbCHA OT MCIOJIHEHMS IOTOBOPa KYNIM-NPOHOaxyu M NoTpeboBaThb
BO3BpaTa yIJIAUeHHOM 3a TOoBap CyMMel. [Io TpeBGOBaHMIO NponaBlia M 3a eIo
cueT noTpebuTesib HNOJIKEH BO3BPATUTHL TOBAP C HEOOCTAaTKaMM.

[lpy aTOM HNOTPEeOMTENIE BIOPAaBe HNOTPeOOBATH TaKXe [IOJIHOTO BO3MEUIEHUA
YOBITKOB, IPUUMHEHHBIX €My BCJIeINCTBME IPOLaxy ToBapa HeHaIJexXaleIr'o
KauecTea. YOBITKM BO3MEUWAITCS B CPOKM, YCTAHOBJIEHHEE HACTOSUMUM

3aKOHOM IJig YIOOBJIETBOPEHMSA COOTBETCTBYKUIMX TPeOOBaHMUM NOTpebuTesd.

B OTHOWEHUM TexXHUUECKM CJIOXKHOTO ToBapa noTpedbuTesib B Ciydae
ODHAPYXEeHMs B HEM HeIOCTATKOB BIPaBe OTKa3aThbCHA OT MCIOJIHEHUS
OOTOBOPAa KYHIIM-IPOHNaXM M NOTPeOOBaAThH BO3BpaTa yIJIAUEHHOM 3a TaKOou
TOBApP CYMMEBl JIMOO NPenbBABUTE TpebOoBaHMEe O erI'0 3aMeHe Ha TOBap STOM
Xe MapkM (MoImesyu, apTHUKyJa) MM Ha TakoM Xe TOoBap IOpyI'oM Mapku
(MozmesnM, apTMKyJla) C COOTBETCTBYNIMM IIepepacyeToM IIOKYIIHOM 1LIeHBH B
TeUeHye MNATHaNOATM OHEM CO OHSA Mepelauy HOTpeduTeso TaKoT'o ToBapa.
[Io McTedeHUM BTOTO CpOKa yKa3aHHBE TpeOOoBaHMA IOoIOJjiexaT
YIOOBJIETBOPEHMIO B OIOHOM M3 CJEOyKIMX CJIydaesB:

06HapymeHme CymeCTBEHHOI'O HeJOoCTaTKa TOBapay

HapyleHre YCTAaHOBJIEHHBIX HACTOAIVM 3aKOHOM CPOKOB YCTpPpaHeHUA
HegoCTaTKOB TOBapay

HEBO3MOXHOCTE MCIIOJIB3OBAHMA TOBApa B TEeUEeHMe KaXIoro Irola
PapaHTMﬁHOPO CpOKa B COBOKYIIHOCTU BoJyiee ueMm TPpMOLaThb IOHEeV BCJIeOCTBUE
HEeOIOHOKPATHOI'O YCTPAHEHMA e€I'O PAa3JIMYUHBIX HeIOOCTATKOB.

Hepequb TEXHUYECKM CJIOXHBEIX TOBaApPOB YyTBEPXIaeTCHA HpaBMTeﬂbCTBOM
Poccuiickom denepauun.



2. TpeboBaHMs, yKa3aHHBEE B INyHKTe 1 HaACTOAIEW CTaThbM, NPEOBLABIISIOTCS
norpedburesieM nponaBlLy JMOO YIIOJHOMOUYEHHOM OpTaHM3alMUM UK
YIIOJIHOMOUYEHHOMY MUHIMUBUIYAJIbHOMY IIPEeONPUHUMATEJIO.

3. ToTpeburess BIPAaBe NPENbBABUTH TpeBoBaHMA, yKasaHHHEe B ab3anax
BTOPOM U MATOM MNyHKTa 1 HacTodme¥ CTaTbU, UITOTOBUTEJIO,
YIOJHOMOUEHHOW OPTaHM3aUUM UM YIOJHOMOUEHHOMY MHIMBUIYAJLHOMY
IPennIpUHYMATEID, UMIOPTEPY .

BMecTO mNpenbpsaBJIEHMA 3TUX TpeOOBaHMM HNOTPeOMTENb BIpaBe BO3BPATUTH
UBTOTOBUTEJIO WM MMIOPTEPY TOBAap HeHamJexaleI'o KaudecTBa U
norpeboBaTh BO3BpAaTa yIJIQUEHHOM 3a HEeT'O CYMME.

4. Yrpatun cuny. — O®emepanbHe 3akoH oT 25.10.2007 N 234-03.

5. OrcyTcTBME y NOTPebuTesida KaCCOBOT'O MJIM TOBAPHOT'O Uueka JIMOO MHOTO
JOKYyMEeHTa, yOOCTOBEPAKINMX @)aKT " YyCJIOBUA IIOKYIIKM TOBaApa, HEe ABJIA€TCHA
OCHOBAHMEM IJiS OTKasa B YIOOBJIETBOPEHUM eT'0 TpeDOBaHUM.

[lponaeel, (M3TOTOBUTENb), YIOJHOMOUYEHHAS OpTaHM3alUUsa MK
YIIOJIHOMOUYEHHE MHIOVBUOYAJIBHEM IIPeNlIpMHMMATEJb, MUMIOopTep OO0s3aHEH
IPMHATH TOBap HeHaljexalero KadecTbBa y NOTpebuTesis M B ciydae
HeOOXOOMMOCTH IIPOBECTHM IPOBEPKY KadecTeBa ToeBapa. lloTpebuTesb BIpaBe
y4acTBOBATEL B IIPOBEpPKe KkaduecTBa ToBapa.

B cnyuae cnopa O HNpMuUMHax BOSBHMKHOBEHMS HEIOCTATKOB TOBAapa NpomaBel]
(M3TOTOBUTENL) , YIIOJIHOMOUEHHAas opTaHM3aluMa MM YIOJIHOMOUEHHEM
VMHIOVBMOYAJIbHEM NPEONPUHMMATEIL, MMIOPTEP OOS3aHE IPOBECTHU
BKCIEPTU3Yy TOBAPA 3a CBOM CUET. DKCIEPTHU3a TOBapa NPOBOOUTCH B CPOKM,
yCTaHOBJIeHHEIe cTaThsaMmu 20, 21 m 22 HacTogmero 3akoHa IJid
YIOBJIETBOPEHMSA COOTBETCTBYKUMX TpeboBaHMM norpeburensa. [loTpeburernb
BIIPABE IIPUCYTCTBOBATH IIPM NPOBEOEHMM BKCIEPTM3BE TOBAPAa M B Clydae
HecoIJlacusa C ee pe3yJbTaTaMM OCHOPUTH 3aKJIUeHMEe TaKOM BKCIEPTU3E
B CcyneOHOM HOpHalKe.

Eciu B pe3ylibTaTe 3KCIEPTM3E TOBapa YCTAHOBJIEHO, UTO €TI0 HeIJOCTaTKU
BO3HUKIIM BCJIEACTBME OOCTOSATEJIbCTB, 3a KOTOPEE HE OTBEUAET NpolaBell
(m3TOoTOBUTEJNIB) , HOTPebOUTes b 0043aH BO3BMECTUTH NPOIABLY
(M3TOTOBUTENO) , YIOJHOMOUEHHOM OpPTaHM3aALUM UM YIOJIHOMOUEHHOMY
VHIOMBUOYAJbHOMY IMIPEONPMHMMATEIID, MMIOPTEPY PACXOOE Ha MIPOBEeIeHUE
SKCIEePTURE, a TakKXe CBA3aHHEE C €€ IIPOBeIeHMEM pPacxXOoIb Ha XpaHeHUue
¥ TPAHCIOPTUPOBKY ToBapa.

6. I[pomapel (M3TOTOBUTEJL), YIIOJHOMOUEHHAas opTlaHM3aluMsa WMIu
YIIOJIHOMOUEHHHM MHAVMBUIYAaJIbHEM NPelNPUHYMAaTEb, MMIIOPTEP OTBEUaeT 3a
HeOoCTaTKM TOBRapa, Ha KOTOPHM He YyCTAHOBJIEH TapPaHTUMHEIM CPOK, €CJIU
noTpebuTesib OOKaXeT, UTO OHM BO3HMKIIM OO IIepeladlr ToBapa NOTpebuUTesin
UM IO OPMYMHAM, BOS3HUKIIMM OO 2TOTO MOMEHTA.

B oTHOmWeHMM TOBapa, Ha KOTOPHEIM yCTaHOBJIEH TapPaHTUMHEIN CPOK, NpOoIaBel]
(M3TOTOBUTENL) , YIOJHOMOUEHHAas oOpraHM3alMsa MM YIOJIHOMOUEHHEN
VHOVBUOYAJIBHEM [NPenOlpUHMMAaTEJb, MMIOPTEP OTBEeUaeT 3a HeIOOCTaTKU



TOoBapa, €CJM He OOKaxXeT, UYTO OHM BO3HMKIM IOCJe INeperauy ToBapa
IOTPeOUTEJI0 BCIJIeNCTBMEe HapylleHNd IIOoTpebuTelleM IpaBuJl UCIIOJIb30BaHMUS,
XPaHEeHMS MM TPAHCIOPTMPOBKM ToOBapa, NOEMCTBUM TPEeTbUX JIML MIN
HENPEeOnOJIMMOM CUJIBL.

7. IDocTaBka KpynHOTabapMTHOT'O TOoBapa M ToBapa BecoMm 0OoJjiee IIATU
KMJIOTPaMMOB IJIS PeMOHTa, YLeHKM, 3aMeHbH U (MJIM) BO3BpPAT UX
IOTPebUTEND OCYWECTRJISITCS CHUJIaMM M 3a CUeT NpolaBlia (M3TOTOBUTEJIH,
YIIOJITHOMOUYEHHOM OPTaHM3alUuM MY YIIOJIHOMOYEHHOT'O MHIOMBUIYAJIBHOT'O
IpennpMHMUMaTesisa, MuMIoOpTepa) . B ciiydyae HEeUCIOJIHEHMHI IaHHOU
0043aHHOCTM, a TakKxe IPpU OTCYTCTBMM Iponabla (M3TOTOBUTEJNH,
YIIOJITHOMOUYEHHOM OPTaHM3alMUM MM YIOJIHOMOYEHHOT'O MHIOMBUIYAJIBHOT'O
IpennpMHUMaTesisa, MMIOPTepa) B MeCTe HaxXOXIeHUS IoTpebuTesia JoCcTaBKa
” (MIM) BO3BPAT YKas3aHHBEIX TOBAPOB MOTYT OCYUECTRBJIATLECS IIOTPebUTETIEM.
IIpy »TOoM npomaBel (M3TOTOBUTENL, YIOJHOMOUEHHAs OpITaHM3aumMsa WIIu
YIIOJIHOMOUYEHHHM MHAOMBUIYAJILHEM NpellpUMHMMATEJb, MKMIOPpTep) o0da3aH
BO3MECTUTE IIOTPEDUTEJIO pPacxXolbl, CBA3aHHHE C IOOCTaBKOM U (MUIM)
BO3BPATOM YyKas3aHHHX TOBAPOB.

Crarbsa 19. Cpokmu HOpelbaBJieHUS NoTpedbuTresieM TpeDOBaHUM B OTHOWEHUU
HeJOCTaTKOB ToBapa

1. IoTpebuTesp BIPakBe NPEOBbABUTH NPeOyCMOTPEHHBE CTaTbel 18
HacToAmwero 3akoHa TpeboRaHMA K NpomdaBly (M3TOTOBUTEJIO,
YIIOJIHOMOYEHHOM OpTaHMB3alMM MM YHNOJHOMOUYEHHOMY MHIOMBUIYAJIbHOMY
IpeINpMHMMATENO, MMIOPTEPY) B OTHOIEHMM HEOOCTATKOB TOBapa, €CJM OHU
ODHApPyXeHH B TeUeHMe TIapaHTMMHOTO CPpOKa MJIM CPpOKa TOOHOCTM.

B OTHOWEHMM TOBAPOB, HAa KOTOPHE I'apaHTUMHEE CPOKM MJIM CPOKM I'OOHOCTU
He yCTaHOBJIEHH, NOTpebuTesib BIpaBe NPelbsaBUThH yKas3aHHbe TpeOoBaHUSA,
€CJIM HeIOOCTAaTKM TOBapPOB OOHAPYXeHH B Pas3yMHBIM CPOK, HO B IIpeneyax
IBYX JIET CO OHS IepelauM UxX NoTpedbureso, eciyu 0oJjiee OJIUTEJIbHBE CPOKU
HEe YCTAHOBJIEHH 3aKOHOM MJIM IOT'OBOPOM.

2. TapaHTUMHEY CPOK TOoBapa, a TakXe CPOK eTro CJYyXOBE MCUMCIISEeTCS CO
IHA I[epeladyM TOokapa NOTPeOMUTesn, eClM MHOEe He NPelyCMOTPEHO
OOTOBOPOM. ECiaM IeHb nepelaur yCTAaHOBUTHL HEBO3BMOXHO, 2TU CPOKU
MCUMCIIATCS CO OHS M3TOTOBJIEHMS TOBapa.

IJIg Ce30HHEX TOBapOB (0OOyBM, OIEXIOH M NIPOUMX) BTU CPOKMU MCUMCIIAOTCH
C MOMEHTAa HAaCTYIUJIEHMA COOTBETCTBYKIEIO CE30Ha, CPOK HACTYIJIEHUSA
KOTOPOTI'O OINpemesyiIaeTCad COOTBETCTBEHHO CyOBeKTaMu POCCUMCKON
demepaumm MCXOOd M3 KIMMATUUECKMUX YCJIOBUNM MeCTa HaXOXIEHUSA
norpedbuTenen.

[lpy npozaxe TOBApOB IO obfpaslaMm, IO [IoYTe, a TaKxXe B Clydasx, eCJu
MOMEHT 3aKJIOUeHMS OOTOBOpa KYIUIM-NPOIaXy M MOMEHT [epenadyM ToBapa
noTpebuTesiio He COBIAHAalT, 3TU CPOKM MCUMCJIATCS CO IOHS IOCTaBKU

ToBapa norpedburesin. Eciau norpeduTesib JIMIIEH BOBMOXHOCTM MCIIOJB30BATH
TOBAp BCJIEICTBME OOCTOATEJIBCTE, 3aBUCAIMX OT IpoIaBla (B YaCTHOCTH,
TOBAp HYyXIaeTCs B CIelMalJilbHOM yCTaHOBKe, MNOIKJIUYEeHUM UM cOopke, B



HeM MMEKTCS HeIOCTAaTKM), TapaHTUMHEIN CPOK He TedueT IO YyCTPaHEeHUH
IPOOAaBLOM Takux ODOCTOSATENLCTB. ECAM IOeHb OOCTaBkKM, YCTaHOBKU,
NOoOKJIOUeHUsa, COOPpKM ToBapa, YyCTPaHEeHMS 3aBUCAULMX OT IponaBlia
0BCTOATEJIbCTR, BCJIENCTBME KOTOPHX HNOTPeOUTEJIb HEe MOXET MCIOJIE30BAaTh
TOBAapP IO HasHAUEHMIO, ONPEemNeJIMTh HEeBO3MOXHO, DBTU CPOKM MCUMCIISITCH
CO IOHSA 3akJIOUeHMs OOTOBOpa KYyIJIU-IIPOIaXU.

ABzan mckjmodeH. — demepalibHEM 3akoH oT 17.12.1999 N 212-03.

CpoK TOOHOCTK TOBapa OIpenesgeTcs MNepUOIIoM, WMCUMUCIISEMBIM CO OHS
M3TOTORJIEHUS TOBApa, B TeUeHMEe KOTOPOTO OH MPUTOIEH K MCIOJb30BAHUI,
WM OAaTOM, IO HACTYIJIEHMS KOTOPOM TOBap NPUITOIEH K MCIIOJIE30BAHUD.

HpOJIOJ'DKMTeJ'IbHOCTb CPpOKa T'OOHOCTM TOBapa OOJIXHa COOTBETCTBOBATDH
obdas3aTesibHEM TPGGOBaHMHM kK 0es30mnacHOCTHU TOBApa.

3. T'apaHTUMHEIE CPOKM MOTYT YyCTAaHABJIMBATLCSH Ha KOMILJIEKTYyUME U3OEJUA
M COCTaBHBIE YACTM OCHOBHOI'O TOBapa. l'apaHTUMHEE CPOKM Ha
KOMILJIEKTYOIME M3OeJIMSI U COCTAaBHEE UaCTU UCUMCIISITCS B TOM Xe IIopalke,
UTO M TapaHTUMHEM CPOK Ha OCHOBHOM TOBAap.

T'apaHTUMHEE CPOKM Ha KOMIUJIEKTYKRIME M3OEJMsa M COCTaBHBE YaCcTM ToBapa
CUMTAKTCHA PaBHEMU TI'aPaHTUMHOMY CPOKY Ha OCHOBHOE M3IeJMe, €CJIM MHOEe
He yYyCTaHOBJIEHO INOTOBOPOM. B ciydae, e€CJM Ha KOMIJIEKTYyKIEe M3Oesue
M COCTaBHYID YacCThb TOBapa B IOOTOBOPE YyCTaHOBJIEH TapaHTUMHBIM CPOK
MEeHbUIEY NPOOOJIXUTEJILHOCTHY, YeM I'apaHTUMHEN CPOK Ha OCHOBHOE M3Iesue,
NOoTpe®UTeNIb BIPaBe NPenbsaBUTH TpeOOoBaHMSA, CBA3aHHBE C HeNOCTaTKaMMU
KOMIIJIEKTYWRMETO M3OENMI M COCTaBHOM YaCTM TOBapa, NpM MX OOHaAPYXEHUM
B TedeHMe TapaHTUMHOT'O CPOKa Ha OCHOBHOE mu3ZesiMe, €CJIM MHOe He
IpelyCMOTPEHO IOOTOBOPOM.

Ecim Ha KOMIJIEKTylIee M3IOeNiMe YCTAHOBJIEH TapPaHTUMHEM CPOK OOJbleN
INPONOJIXUTEJIBHOCTYM, YeM I'apaHTMVHBIY CPOK Ha OCHOBHOM TOBap,
noTpeduTesib BIOpabe NPeObABUTbL TPeOOBAaHMA B OTHOIEHMM HENOCTaTKOB
TOBapa Npu yCJIOBMM, UTO HEOOCTATKM KOMIIJIEKTYKRUETO U3Neusad OOHaPyXEeHEH
B TEeUeHME IapaHTUMHOTO CpoKa Ha BTO M3OesMe, HEe3aBUCHUMO OT MCTEeUYeHUS
TapaHTUMHOTO CPOKa Ha OCHOBHOM TOBAap.

4. CpokxmM, yKa3aHHEIE B HaCTOAlley CTaThbe, OOBOOATCS OO CBeOeHUS
norpedbuTensa B MHOOpMALMM O TOBape, NPEeHOCTAaBJSAEMOM HOTPeOUTEeso B
cooTBeTCTBUM CcO cTaTbel 10 HacTosAmero 3akoHa.

5. B cnyduagax, korma NPenyCMOTPEHHBM OOTOBOPOM TapPaHTUMHEIM CPOK
cocTaBJigeT MeHee IOBYX JIeT M HeINOCTAaTKM ToBapa OOHAPYXEHEH
IoTpedbuTesieM 10 MCTEUEHUM I'apaHTUMHOTO CPOKa, HO B Ipelesyiax OByX JIeT,
NOTpeduTesIb BIOPabe NPEOBABUTH NPOIABLY (M3TOTOBMUTENH) TpeOoBaHMA,
IpelyCMOTPEHHEE CcTaTbey 18 HacTodmero 3aKoHa, eCHAM OOKaxXeT, YUTOo
HeJOCTaTKM TOBapa BOBHUKIIM OO €TI0 IIepenady NOTPpebMTEesIn MJIM II0
NIpUYMHAaM, BO3HUKIMM IO 3TOI'O MOMEHTA.

6. B crniydyae BHABJIEHMS CYUECTBEHHBIX HeIOCTATKOB ToBapa NoTpebuTreib
BIIPABe IMPEeIBbABUTHL UBTOTOBUTEJK (YIIOJIHOMOUEHHOV OpTaHuU3aluy WK
YIIOJIHOMOUYEHHOMY UHIUBUIYAJIbHOMY IMIPEONPUHMMATEIIO, MMIOPTEPY)



TpeboBaHMe O Oe3BO3BME3IHOM YyCTPAHEHUM TaKMX HEeIOCTAaTKOB, e€CJu
IOKAaXeT, YTO OHM BO3HMKIIM HOO IIepelady ToBapa NOTPeOMTEeso MM II0
IprYMHaM, BOBHUKIKMM IO STOI'O MOMEeHTa. YKaszaHHOoe TpeOoBaHME MOXeT
OBITh NPEOBABIIEHO, €CJM HEIOOCTATKM TOBapa OOHAPYXEHEl 10 MCTEUYEHUU
IBYyX JIET CO OHA IeperauyM ToBapa NOTPpeOuUTeNn, B TE€UEeHME YCTAHOBJIEHHOTO
Ha TOBap Cpoka CJyXOB UJIM B TeueHMe HeCATM JIeT CO IHS Iepenauyu ToBapa
IOTPEOUTENII0 B CJlydae HEYCTaHOBJIEHMSA CpoKa CJyXOel. Eciam ykaszaHHOE
TpeboBaHMEe He yIOOBJIETBOPEHO B TedeHMe IOBaIllaTV OHEM CO IOHA eTo
IpeIbAaBJIeHMS NoTpedbuTresieM MM OOHAPYXEHHBM MM HeIOCTaTOK ToBapa
ABISETCHA HEYCTPaHMMEM, IOTPeOMTENb IO CBOEMYy BHOOPY BIIpabe
OpPenbaBUTE UITOTOBUTEJNIO (YIIOJHOMOUEHHOM OpTaHM3aUMM MM
YIIOJIHOMOYEHHOMY MHIMBUIYAJIbHOMY NPEANPUHMMATEJIO, MMIOPTEPY) WHEE
NpenyCMOTPEHHEE NIYHKTOM 3 cTaThM 18 HacToAmero 3akoHa TpeOOBaHMSA MU
BO3BPATUTL TOBAP MBTOTOBUTEJIO (YIOJHOMOUEHHOM OpITaHM3alUM WU
YIIOJIHOMOYUEHHOMY MHIMBUIYAJIBHOMY [IPEONPUHMMATEJID, MMIOPTEPY) U
norpeboBaTh BO3BpPATa yIJIQAUEeHHOM HOEHEXHOM CYMMEL.

Craresa 20. YcTpaHeHMe HENOCTAaTKOB TOBapa M3TOTOBMTENEM (IpOoIaBlioOM,
YHOJ'IHOMOquHOﬁI opral—msaumeﬁ VI YIIOJIHOMOUYEHHBEIM MHIOVMIBVIIY aJlbHBIM
NpennpMHUMaTesieM, MMIOPTEPOM)

1. EcaM Ccpok yCTpaHeHUd HeIOCTAaTKOB TOoBapa He OoIpenejieH B IMCHbMEeHHOU
bopmMe corJlamleHMEM CTOPOH, 3TM HEOOCTATKM IOJIDKHEI OBITh YCTPaHEHE
U3TOTOBUTEJIEM (NPOHOaBlIOM, YIOJIHOMOUEHHOM OpITaHM3alMel WK
YIIOJIHOMOUYEHHEM MHOMBUIYAJILHEIM [NpellpUHMMATEJIEM, MMIOPTEPOM)
He3aMeJIMTEeJIbHO, TO €CThb B MMHMMAJIBHBM CPOK, OOBEKTMBHO HEOOXOIVMEIN
OJI UX YCTPAHEHMA C ydeTOoM OOBYHO IIPMMEeHSIeMOI'0 crocoba. Cpok
YyCTpaHeHMsa HeIOCTaTKOB ToBapa, OIpeleliseMHM B IMCbMeHHOV GopMe
corJlalleHMeM CTOPOH, HE MOXEeT IMPEeBHIAaTh COPOK IISTb IHENU.

B cnyuyae, ecnu BO BpeMs YCTPaHEHMS HEeOOCTaTKOB ToBapa CTaHeT
OUEeBUIOHEIM, UYTO OHM He OyIOyT YCTPaHEHHE B OIPeleJIEHHEM COoIJlalleHUEM
CTOPOH CPOK, CTOPOHHE MOTYT 3aKJIOUUTL COTJIAlleHMe O HOBOM CpPOKe
YCTPaHEHMA HeEOJOCTaTKOB, TOBaApa. HpM S5TOM OTCYTCTBUE HGO@XOHMME’IX IOJId
YCTPpaHeHMsa HeIOCTaTKOB TORapa 3allaCHHX dYacTeu (merasneu,
MaTepMrasyioB), OOOPYIOBAHMSA MM INOIOOHEIE MNPUUMHBI HEe SABJISITCSH
OCHOBAHMEM IJiS SBaKJIOUEeHMS COTIJIAlleHMs O TaKOM HOBOM CPOKe U He
OCBOOOXIOAIT OT OTBETCTBEHHOCTM 3a HapylleHMe CpoKa, OMNpelesIEHHOTO
coTrJlalmeHyeM CTOPOH IepBOHAYaJIbHO.

2. B OTHOWEHUM TOBAPOB IOJIUTEJIBHOT'O I[NOJIb3OBAHUSA MI3TOTOBUTEIDL,
npomarel JuOO YIIOJHOMOUEHHAas OopTraHu3alMsa UM YIOJIHOMOUEHHEN
VHIOVBUOYAJILHEM TNPenlpUHMMaTeNb 00sa3aHbE NPU NPEeObABJICHUM
norpedbuTesieM yKas3aHHOTO TpeOOBaHMA B TPEeXIOHEBHBM CPOK 0e3BO3MEe3IOHO
IPenoOCTaBUTL IOTPEOUTEJI0 Ha Nepuol PeMOHTa TOoBap IJIMUTEJIBHOTO
[I0JIb30BaHMA, o0OJlajanlMi STUMMM XK€ OCHOBHEMU IOTPeOUTEeIbCKUMU
cBoMcTBamM, oOOecleuMB JOCTaBKYy 3a CBOM cueT. [lepeueHb TOBAPOB
IOJIVUTEJILHOTO IOJIb30BaHMSA, Ha KOTOPHE yka3aHHOe TpebDoBaHMUE He
pPacopoCTpaHdaAeTCd, yCTaHaBJIMBaeTcsa [IpaBUTEJIECTBOM POCCHUMCKOM
depmepanun.



3. B crydae yCTpaHEeHMS HEeOOCTaTKOB ToBapa IapaHTMMHEM CPOK Ha HETO
NponJieBaeTCsa Ha IIEPMOX, B TEUYEHME KOTOPOT'O TOBAP HE MCIOJb30BajiCA.
YKasaHHEM [Nepuol MCUMCIISEeTCsa CO OHA obOpalleHMsa IoTpedburesis C
TpeboBaHMeM OO YyCTPaHEHUM HEIOCTATKOB TOBapa OO IOHA BBIOAYUM €TI0 IO
OKOHUaHMM PEMOHTa. llpu BHIOaUe TOBapa M3TOTOBMUTENL (Iponasell,
YIIOJIHOMOUYEHHAasa OpTraHM3alUMa WM YIOJIHOMOYUEHHBM MHIOMBUOYAJIbHBIM
NpeInpMHMMaTENL, MMIOPTEP) O0S3aH NPemoCTaBUThL B NMCHBMEHHOM Qopme
norpeburesn MHOOpMALMI O IaTe obpalleHMd HOoTpebmuTesida C TpebOoBaHMEM
00 yCTpaHeHuM ODHApPyXEeHHBIX MM HeIOCTAaTKOB TOBapa, O IaTe lIepenadn
TOBapa NnoTpedbuTesieM IOJId yCTPaHeHMA HeINOCTaTKOB ToBapa, O IaTte
YCTPaHeHUsI HeIOCTAaTKOB TOBapa C MX ONMCaHMEM, OO0 MCIOJIb30BaHHHX
3alacHEIX 4YacTax (Oeranax, MaTepualiax) M O maTe BeHIOAUM TOoBapa
IOTPEOUTENII0 IO OKOHYUAHMM YCTPaHEHMS HeIOCTaTKOB ToBapa.

4. Tlpy yCTpaHEHMM HeIOOCTAaTKOB TOBapa IIOCPEICTBOM 3aMeHE
KOMIIJIEKTYWRMETO M3OeNMI MM COCTaBHOM YaCTM OCHOBHOTO M3IOENMa, Ha
KOTOPEE yYyCTaHOBJIEHH T'apaHTUMHBE CPOKM, HAa HOBEHE KOMIIJIEKTYyUEe
nsgesie MM COCTAaBHYK WacCTb OCHOBHOI'O M3IeMA yCTaHaBJIMBAETCHA
TaPaHTUNMHEM CPOK TOM X& NPONOJIKMTEJIBHOCTM, UYTO UM Ha BaMeHEHHEHE
KOMILJIEKTyKIlee M3IOeJIMe WM COCTAaBHYK 4YaCTb OCHOBHOTO WU3OeNMA, e€CJM
MHOE He MNPpelyCMOTPEHO IOTOBOPOM, M TAaPaHTUMHBIM CPOK MCUMCIIAETCH CO
IHS BBEOAUM [HOTPEOMTEJI0 STOTO TOBapa IO OKOHUAHMM PEMOHTA.

Craresa 21. 3BamMeHa ToBapa HeHaJeXallero KaudecTBa

1. B crnyuyae ODHapyXeHMUSA NOTpebuTelJieM HeIOCTaTKOB ToBapa U
npenbvAaBJIeHUs TpeOOBaHMSA O €I'0 3aMeHe NpolaBell (M3TOTOBUTEJb,
YIIOJIHOMOUYEHHAasa OpTaHM3allMad MM YIOJIHOMOUEHHBY MHIOMBUOYAJIbHLBIM
NpennpMHuMaTeslb, MUMIOPTEp) oO0A3aH 3aMeHUThb TaKOM TOoBap B TeUeHUE
ceMM IOHEV CO IOHA NpPenbaBJIeHMSI YKA3aHHOTO TpebOoBaHMA NoTpebureseM,
a IIpM HeODXOIOMMOCTM IOIOJIHUTEJIbHOM MNPOBEPKM KauecTBa TakoI'o ToBapa
IPOIaBLOM (M3TOTOBUTEJIEM, YIIOJHOMOUEHHOM OpTaHM3ALMEN WU
YIIOJIHOMOUYEHHEM MHAOMBMIOYAJILHEIM NpellpUHMMaTeJIeM, MMIOPTEPOM) -— B
TeueHMe OBanllaTyU IOHEeY CO OHA NPpelbsBJIeHUMs yKasz3aHHOTO TpeboBaHUA.

Eciu y npomasBua (M3TOTOBUTEJIS, YIIOJHOMOUEHHOWM OPTaHMU3aLUM WK
YIIOJIHOMOUYEHHOT'O UHIMBUIYAJIBHOTO NPEelNpUHMMATEJS, MMIOPpTepa) B
MOMEHT MNpPelbAaBJIeHUS TPpebOoBaHMUS OTCYTCTBYET HEOOXOOMMEIM OJIS 3BaMeHH
TOBApP, 3aMeHa JOJIkHa OBITh MIPOBeIeHa B TeUeHMe Mecsdlla CO IOHA
IpenbAaABJIEHUS Takoro TpeboBaHUA.

B pamonax KparHero Cepepa U NPMPaBHEHHEIX K HMM MECTHOCTAX TpeOoBaHUE
IOTpeduTesId O 3aMEeHe TOBapa MNONJIEXUT YyOOBJIETBOPEHMI 10 €I'0 3aABJICHUI
B CPOK, HeOOXOIOMMEIM IOJII OUepPenHOM HOCTaBKM COOTBETCTBYHIEIO ToBapa
B BTM PAMOHE, B CJlydae OTCYTCTBMA y Nponabla (M3TOTOBMUTEJH,
YIIOJIHOMOUYEHHOM OpTaHM3alUuM MM YIOJHOMOYEHHOT'O MHIAMBUIAYAJIbBHOTO
NpeInpMHMMaTENA, MMIOPTEpa) HeOOXOIMMOTO IJid 3aMEeHH TOBapa Ha IEeHb
NpenbsaBJIEHMA YKAa3aHHOTO TpeboBaHMA.

Ecnm nma 3aMeHBl ToBapa TpebyeTcsa Oojiee ceMM OHEM, IO TpebOOBaHMIO
norTpebuTresia npomasel (M3TOTOBUTEJNL JIMOO YIOJHOMOUEHHAas OPTaHM3alUd



UV YIOJIHOMOUEHHHM UHIMBUIYAJIbHEM TNPelNPUHMMATEJL) B TeueHue Tpex
IOHEM CO IOHSA NpenbaBJIeHUS TpeDOoBaHMA O 3aMeHe ToBapa o0da3aH
0e3BO3BME3OHO NIPEeNOCTaBUTL NOTPeOUTENI0 BO BPEMEHHOE IIOJIb30BaHME Ha
IepMron 3aMeHB TOBap IJIMTEJIBHOTO II0JIb30BaHMA, OOJlamanlUM 3TUMU Xe
OCHOBHEIMM [IOTPeOUTENIECKUMM CBOMCTBaMM, OOeCIeuuB €TI0 HOCTAaBKy 3a
CBOM cuUeT. 3TO NPABMJIIO HEe PACIPOCTPAaHSeTCsS Ha TOBRAPH, I[IepedeHb
KOTOPHIX ONpenesyiseTCsa B COOTBETCTBUU C NYHKTOM 2 cTaThbM 20 HaCcTOSWEeIo
3aKoHa.

2. ToBap HeHaJlexaleIro KadeCTBa IOJIDKeH ObBITh 3aMeHeH Ha HOBHBIM TOBap,
TO €CTb Ha TOBap, He OBBUIMM B yIOTpeOJIeHUNU.

[lpy 3aMeHe TOBapa I'apPaHTUMHHY CPOK MCUMCIISETCS 3aHOBO CO IHS IIepenaydn
TOBapa noTpebuTrero.

Crarbsa 22. CpokM YHOOBJIETBOPEHMUS OTIEJILHHX TpeDOoBaHUM IO0TPebuTess

TpeboBaHUA NOTPEOUTEN I O COPA3MEPHOM YMEHBUEHUM IOKYIHOM LIEHH
TOBapa, BO3MEUEHMM PACXOIOB Ha MCIpPaBJIeHME HEeOOCTATKOB ToBapa
noTpedbuTesieM MM TPEeTbUM JIMIIOM, BO3BpaTe yIJIQAUeHHOM 3a TOoBap
IOEeHeXHOV CYMMEl, a Takxe TpeOOBaHME O BO3MEUEeHUM yOBITKOB, NPUYMHEHHEIX
IOTPebUTENI0 BCJEICTRBME IIpOoNaxM TOoBapa HeHaJexalero kadecTBa JubO
IpenoCTaBJIeHUMS HeHajexalel MHQopMalMM O ToBape, IoIjiexarT
YIOOBJIETBOPEHMIO MNPOHOaBLOM (M3TOTOBUTEJIEM, YIIOJIHOMOUEHHOM
opraHM3auMey MM YIIOJHOMOUEHHEIM MHIMBUIOYAJIbHBEIM IPeOlpUHMMAaTEeJIEM,
VMIIOPTEPOM) B TedeHUe INeCATM OHEV CO IOHA NpenbaBJIeHUd
COOTBETCTRBYIETO TpeboBaHMA.

Crarbsa 23. OTBETCTBEHHOCTH NpOmaBlia (M3ITOTOBUTEJS, YIIOJIHOMOUEHHOM
opTraHM3aUUM MM YIOJHOMOUYEHHOT'O MHIMBUIOYAJIbBHOT'O NPellpMHMMATENS,
VMIIOPTEPa) 3a IIPOCPOUYKY BHIIOJIHEHUA TpeOoBaHUM NOTpebuTesns

1. 3a HapylleHMe NpenycMOTpeHHHX cTaTbamMu 20, 21 m 22 HacTOAWEIO
3akoHa CPOKOB, a TaKXe Ba HEBHIIOJIHEHME (3aldepXKy BHIIOJIHEHMUS)
TpeBOOBaHMA NNOTPeOUTEesId O NPEeNOCTAaBJIEHMM €My Ha [Nepuol PeMOHTa
(3aMeHBl) aHAJOTMYHOT'O TOBapa Nponabell (M3TOTOBUTENb, YyINOJHOMOYEHHAA
opraHM3auMsa MM YIOJIHOMOYEHHHM MHIOMBUIYAJILHEIM NpellpUMHMMATEIb,
VMIIOPTEP) , OONYCTUBIMM TaKMe HapylleHUd, ylJlauMBaeT IIOTPpebUTesio 3a
KaXIOpl¥ NeHb NPOCPOUKM HEYCTOMKY (II€HI) B pa3Mepe OOHOTO MNPOLEeHTAa LIeHH
TOoBapa.

leHa ToOBapa omnpenesyfgeTCs, MCXOIOS M3 €TI0 LIeHH, CYyLeCTBOBABUIEM B TOM
MeCcTe, B KOTOPOM TpebOOoRaHMEe NOTPpebuTesyid OOJDKHO OBIO OBITH
YIOBJIETBOPEHO MNPOHNABLIOM (M3TOTOBUTEJIEM, YIIOJHOMOUYEHHOM
opraHM3auMey MM YIOJHOMOUEHHEIM MHIMBUIOYAJIbHBIM NPeOlNpMHMMAaTEJIEM,
VIMIIOPTEPOM) , B OEeHb IOOPOBOJIBHOTO YyINOBJIETBOPEHMA TAaKOT'O TpeboBaHMS
UM B IOEHBb BBEIHECEHUSA CyIHeOHOTO pelleHUusd, eCJM TpeboBaHre NOOPOBOJIBHO
YIOOBJIETBOPEHO He OBUIO.



2. B ciydae HEeBHIIOJIHEHUA TpeOOBaHMM NOTpebuUTesia B CPOKMU,
npenycMoTpeHHEe cTaTbamMu 20 - 22 HacTodWeIo 3akoHa, NOoTpebuTesib
BIpaBe 10 CBOeMy BHOOPY NPenNbSBUTH MHBE TpeOOBaHMS, YCTAaHOBJIEHHBIE
craTbe¥ 18 HacTodmero 3akKoHa.

Crarepsa 23.1. IllocnencTeBMsa HapylleHMs NPOIOABLOM CpPpOKa Iepenadu
NpenBapmMTesIbHO OIIJIAYEHHOT'O TOBapa NOTPeOUTEJIn

1. JoroBROp KyINIM-NPOIOaxy, NpedycMaTpuBawommli 0oB0s13aHHOCTEL IOTpeduTesns
IpeIBapUTEJILHO OIJIATUTEL TOBAaP, IHOOJIKEH COINepXaThb YCJOBME O CpPOKe
nepenauy ToBapa HOTpedbuTesio.

2. B ciiyuae, ecinu npomapell, INOJYUMBIMNM CyMMYy NIPEOBAPUTEJILHOM OIlJIaThH
B OIpeleJleHHOM INOTOBOPOM KYIJIM-NPOIaxu pa3Mepe, He MCIOJIHMUII
00A3aHHOCTL IIO Ilepelade ToBRapa IIOTPeDUTEeJI0 B YyCTaHOBJIEHHEM TakKUM
OOTOBOPOM CPOK, NOTPeOuTesib IO CBOeMy BHOOPY BIpake NOTpeDOBATH:

nepenmauy OIJIQUEHHOT'O TOoBapa B YCTAHOBJIEHHBIM MM HOBBIM CPOK;

BO3BpaTa CYMMH NPEeIBAPUTENILHOM OIJIATH TOoBapa, He IepelaHHOTO
POIaBLIOM.

[Ipy =ToM HOTPeOUTEeNIb BIpaBe NOTPebOOBATH TakKXe IIOJIHOT'O BOBMEIEHUS
YORTKOB, IMNPUUMHEHHHX €My BCJI€ICTBME HapPYUEHUS yYyCTaHOBJIEHHOTIO
OOTOBOPOM KYIJIM-NPOIaxM Cpoka Iepelaur NpelBapUTeJIbHO OIIJIaueHHOT'O
TOBapa.

3. B criyyae HapyleHMS YCTAHOBJIEHHOTO HNOTOBOPOM KYIJIM-NPOIaxu Cpoka
nepenauy NPeOBaAPUTEJIbBHO OIJIQUeHHOT'O ToBapa IOoTpedbUTesiio NpoHdaBell
yhjlauMBaeT €My 3a KaxXIelM OeHb NPOCPOUYKM HEeyCTOMKYy (IIeHM) B pas3Mmepe
IIOJIOBUHEL [IPOLIEHTa CYMMHl IIPeIBapUTEeJIbHOM OIlJIaTHl ToBapa.

HeycTolka (meHM) B3BHICKMBAeTCHd CO IHS, KOI'Ja IO IJOTOBOPY
KyIJIM-Nponaxy Iepenada ToBapa NOTpedMTeso OOoJkHa Obljla OBITh
OCylWeCTBJIeHa, IO IHA IIepelauy TokBapa NOTPeOUTeso WM OO OHHA
YIOBJIETBOPEHUSA TpeboBaHUAa NOTpedbuTresia O BO3BpaATe eMy NpelBapUTeJIbHO
YIIJIAUEHHOW MM CYMMH.

CyMMa B3EICKAQHHOM IMOTPeOUTEeJIEM HEeYCTOMKM (IIeHM) HEe MOXET IIPeBHIAaTb
CyMMy IMpelBapUTeJIbHOM OIlJlaTel ToBapa.

4. TpeboBaHMA NOTPebUTENA O BO3BpaATe YHNJIAYEHHOM 3a TOBap CYMMHEL M O
IIOJIHOM BO3MeleHUM yOBITKOB [IOIJIeXAaT YHOOBJIETBOPEHMIO NIPOIAaBLIOM B
TedeHMe NeCATM OHEM CO OHA NPenbsaBJISHMA COOTBETCTBYIETO TPeODOBAHUA .

5. TpeboBaHUA NOTPeBUTETIS, YCTAHOBJIEHHBEIE IIYHKTOM 2 HACTOAWENW CTaAThbU,
He HoIJjiexaT YIOBJIETBOPEHMIO, €CJM NpoIaBell HOKaXeT, YTO HapylleHUe
CPOKOB Iepemauy IIOTPebUTEJI0 NPEeOBaAPUTEJIbEHO OIJIaYeHHOT'O ToBapa

IIPOMBOLIIO BCJIENCTBME HEINPEONOJIMMOWM CMJIBEI MJIM I[10 BMHEe IOoTpedbuTerd.



CraTresa 24. PacueTH C IIOTpedbuTeJIeM B Cllydae NIPpMOOpeTeHMs UM ToBapa
HeHanJjexamero KadecTBa

1. Ipu 3aMeHe ToOBapa HeHaIJlexalleI'o KadeCTBa Ha TOBAap BTOM Xe MapKu
(pTMX Xe MOIeNnM UM (MJM) apTHKyJa) IepepacdeT LIeHB ToBapa He
IPOMBBOOUTCSH.

2. llpy 3aMeHe TOBapa HeHamJjexallero KaueCcTBa Ha TakKOM Xe ToBap IOpyIrou
MapkM (MoInenmu, apTUKyJa) B Ccllydae, e€CJM lleHa ToBapa, IoIjiexalero
3aMeHe, HMXe lLIeHH ToBapa, NPeloCTaBJIEHHOTO B3aMeH, [NOoTpebuTeib
IOOJIDKEeH IOOIJIaTUTh PAa3HMLY B lleHax; B CJydae, ecJM lieHa ToBapa,
nomjiexamero 3aMeHe, BHIle LIeHHE ToBapa, [IPeOOoCTaBJIEHHOT'O B3aMeH,
pa3HMla B lLIeHAaX BHILJIaUuMBAeTCs norpedburesnwo. IlleHa ToBapa, HOoIJiexalero
3aMeHe, OIlpenejyiieTCcsa Ha MOMEHT €TI0 3aMeHH, a eciu TpeboBaHUe
noTpedbuTesia He YyIOBJIETBOPEHO NIPOHAaBLIOM, lleHa 3aMeHSeMOI'0 ToBapa u
lleHa IepelaBaeMOI'0 B3aMeH ToBapa ONpelesigioTCsd Ha MOMEHT BHEHECEeHUS
CyIOM pelleHMSa O BaMeHe ToBapa.

3. B craydyae npenwvsaBlieHUs norTpeduresieM Tpe®oBaHMSA O COPa3MEPHOM
YMEHBbIIEHUN HOKYHHOﬁ LIEHEI TOBApPa B pacdeT IIPMHMMaAeTCHd LIl€Ha TOBapa Ha
MOMEHT [PenObABJIEHUA NoTpebuTesieM TpeboBaHMsa 00 yleHKe MJIM, €CJIM OHO
OOOPORBOJIBHO He YIOOBJIETBOPEHO, Ha MOMEHT BEHECEHMS CYIOOM pPelleHuS O
COpa3MepPHOM YMEHBIIEHUM I[NOKYIIHOM LIeHEH.

4. Ilpm BO3BpPATEe TOBapa HEHAaIJIeXalleI'o KadecTbBa NOTpebuTesib BIpaBe
TpeOoBaTh BO3MEIEHMS Pa3HMLE MEXIYy LIEHOM TOoBapa, YyCTaHOBJIEHHOMU
IOTOBOPOM, M LIEHOM COOTBETCTBYKUEI'O TOBapa Ha MOMEHT HOOPOBOJILHOTO
YIOOBJIETBOPEHMA TAaKOI'O Tpe®OoBaHMA WM, eCJM TpeboBaHMe OOOPOBOJIBHO
He YIOOBJIETBOPEHO, Ha MOMEHT BHBHECEHMS CYIOM pelleHUSd.

5. B cnyuae BO3BpaTa ToBapa HeHaOjexalero KadyecTBa, NIPOIaHHOTO B
KpenouT, noTpebuTesio BO3BpallaeTcd yljlaueHHasd 3a ToBap IeHexHad CcyMMa
B pasMepe MOoTalleHHOTO KO IHI BO3BpAaTa yKaszsaHHOTO ToBapa KpeluTa, a
TakXe BO3MENaeTcsd MJjaTa 3a NPpenoCTaBJIeHMEe KpenouTa.

6. B ciiydyae BO3BpaTa ToBapa HeHajexamer'o KauecTBa, IPpUODPeTeHHOTO
norpedbuTesieM 3a CUeT NOTpebUTEeJIbCKOTO kKpemmTa (3anMma), OpomaBell
o0sg3aH BOBBPATUTH MNOTPEOUTEND YIIJIAUEHHYK 3a TOBAP IEHEeXHYKD CYMMY,
a TaKXe BOSMeCTUTHb YIlLJIaUeHHEBIE HOTpG@MTeﬂeM IIPOLUEHTEI VM MHEIE IlJIaTeEXI
IO JOTOBOPY MNOTPebUMTEeJIbCKOTO KpeamTa (3arMma) .

Crarbsa 25. IIpaBo norpebuTesd Ha OOMEeH ToBapa HaIjexalleI'o KadecTBa

1. Horpeburesb BHpabe OOMEHATH HENPOIOBOJIBCTBEHHEI TOBap
HaIJlexalleI'o KadeCTka Ha aHaJIOI'MYHBM TOBap y Nponasblia, Yy KOTOPOITO 3TOT
TOBAap OBl HNPUMOOPETEeH, eCHM YyKa3aHHHM TOoBap He nomoumwes o QopMme,
rabapuraM, GacoHy, pacLBeTKe, pa3Mepy WM KOMIIJIEKTALUN.

[lorpebuTenb MMeeT NpPaBO Ha OOMEH HEeNPOINOBOJIBCTBEHHOT'O TOBapa
Hamexamero KayecTBa B TeUeHME UeTHpHaNlaTy IHEeM, He cuuMTad OHS e€T0



MMOKYIIKMU .

ObMeH HEeNPOHNOBOJIBCTBEHHOT'O TORapa Hajlexalle'o KadeCcTBa NPOBOIMUTCH,
eCJIM YyKa3aHHBYM TOBap He Obll B yHNOTpeOJIeHUM, COXPAaHEHEl €TI0 TOBAPHHM
BUI, NOTPeOUTEeJIbCKME CBOMCTBA, IJIOMOHB, OGabpMUHEE ApPJEIKK, a TaKxe
VIMeEeTCS TOBAPHBIM UEeK MJIM KaCCOBHM UeK JIMOO MHOM INOATBEPXIAWMUM OJIaTy
YKAa3aHHOT'O TOBapa OOKyMeHT. OTCyTCTBME y HOTPeOUTEJId TOBAPHOI'O YEKa
WY KaCCOBOTI'O uUeka JMOO MHOTI'O NOOTBEPXIAKUEro OIJlaTy ToBapa
OOKYMEHTAa He JIMIaeT €TI0 BO3MOXHOCTM CCHJIATBLCS Ha CBUISTEJIbCKHUE
MOKa3aHuA.

[lepeueHb TOBApPOB, HEe NOoAJeXalMx OOMEeHY 10 OCHOBAaHMAM, YyKa3aHHBM B
HacTodleM cTaTbe, yTBepXnaeTcd [lpaeuTenbCcTBOM Poccurickoy demepalunn.

2. B cinyuae, eCJM aHAJIOTUUYHEINM TOBap OTCYTCTBYET B MNpolaxe Ha IEeHb
obpalleHUsa HNOTpebuTesid kK NpolaBlly, NOTpebuTesib BIpPpakBe OTKA3aThCH OT
VICIIOJIHEHMSA IOTOBOPa KYyINIM-INPOOaXu M IOoTpeboBaTh BO3BpPATa YIJIaUeHHOM
3a YKa3aHHBM TOBap OEHEXHOM CyMMEl. TpeOoBaHME HNOTpebuTesis O BO3BpaTe
yIJIQUEeHHOV 3a YKa3aHHBM TOBAP INEeHEXHOW CYMME IOOJIEXUT YIOBJIE TBOPEHUIO
B TeueHMe Tpex IOHEM CO IOHS BO3BpaTa yKasaHHOIT'O Toeapa.

[Io corjlamleHM0 ODOTPebUTesIS C HNPOIaBLOM OOMEH TOoBapa MOXET OBITH
NpenyCMOTPEH NPU IOCTYIJIEHUM aHAaJIOTMYHOTO TOBapa B nponaxy. lIpomaserl
00A3aH He3aMeIJIMTEJIbHO COOOIMUTH MNOTPEeOMTENIn O NOCTYIJIEHUN
aQHAJIOTMUYHOT'O TOoBapa B IPOIaxy.

CraTbsa 26. YrpaTtuia cuily. — demepanbHeEM 3aK0oH OoT 25.10.2007 N 234-03.

Crarbsa 26.1. IOMCTaAaHUMOHHEIY CIOCOD NpoIaxyu ToBapa

1. JoroBOpP PO3HMUHOM KYIJIM-NPOIAXM MOXET OBITb 3aKJIOUeH Ha OCHOBAaHUMU
O3HAKOMJIEHUS NOTPebuTesid C MNPenJIOXeHHEM NPOoHnaBliOM OIMCAaHMEM ToBapa
IIOCPelCTBOM KAaTaJIOTOB, IIPOCIEKTOB, OYKJIETOB, (QOTOCHMMKOB, CPEeICTB
CBA3U (TeJIeBM3MOHHOM, I[OUTOBOM, PAIMOCBS3U U OPYTUX) WM VHBEMU
VCKJIOUAnIMMM BO3MOXHOCTBL HENOCPEACTBEHHOTO O3HAKOMIIEHMUS
norpeburesa C TOBaApoM JMOO o0OpasLoM ToBapa NPM 3BaKJIUEeHUM TakKOoI'o
OoroBopa (OMCTAHLMOHHEINM CIOCOO Npomdaxu ToBapa) crnocobaMmm.

2. TlpomaBLOM IO 3aKJIOUEeHUS IOTOBOPAa INOJIDXKHA OBITH IpedoCTaBJieHa
norpeburesio MHOoOpMalLMsa OO OCHOBHBIX INOTPeOUTEJIECKMX CBOMCTBAX
TOBRapa, 00 ampece (MeCcTe HaxXOXIEHMS) NpomaBlla, O MeECTEe M3TOTOBJICHUSA
TOBapa, O IOJHOM OMPMEHHOM HaMMEHOBAHMM (HAaMMEHOBAHMM) IIpOoIaBLa
(M3TOoTOBUTENIA), O lieHe M OO0 YyCJIOBMAX NPpUOOpeTeHMs ToBapa, O €TI0
IOCTaBKe, CPOkKe CJIyXOBl, CPOKEe I'ONHOCTHU UM I'aPaHTUMHOM CPOKe, O MNOPAIKe
omnJlaTH TOBapa, a TakxXe O CPpOoKe, B TeuUueHMe KOTOPOTO HOeMCTBYET
NpenJIOXeHMEe O BAaKJINUEHUMM IOoI'OBOpa.

3. HoTpebuTemnio B MOMEHT HOCTaBKM ToBapa IOOJDKHA OBTHL B NIMCbHMEHHOMU
bopMe mpemocTaBJyieHa MHOOPMALIMS O TOBape, NpenycMoTpeHHas crartbenr 10
HacToAWero 3akKoHa, a TaKXe NIPpeOyCMOTPEeHHasa NyHKTOM 4 HacTodlen



crTarbu MHOOpPMAlLIMA O MMOPSAIOKE M CPOKax BO3BpaTa ToBapa.

4. TloTpebuTeJNb BIpaBe OTKA3aTLCH OT TOBapa B JibOoe BpeMs OO eTo
repermauy, a IIOCJe lepemauyM TOBapa - B TeUYEeHME CeMM IHEN.

B cnyuae, ecyau mHOoOpMalMs O MNOPsSAIOKE M Cpokax BO3BpaTa ToBapa
HanJjexamero KadecTBa He Objla NpenocTaBJieHa B NMCbBMEHHOM Qopme B
MOMEHT IOCTaBKM TOBapa, NOTPeOMTEeNb BIpaBe OTKAa3aThbCsa OT TOoBapa B
TedeHMe TpexX MecslleB C MOMEHTa Iepeladu Tobapa.

BosBpaT ToBapa HamJexamero KadyecTBa BOBMOXEH B Cjlydyae, eCJu
COXpPaHeHB eT0 TOBapPHHM BUI, NOTPeOMTesNIbCKMEe CBOMCTBA, a Takxe
IOKYMEHT, MNOOTBEPXIAIMY GakT M yCJIOBMS IMNOKYIIKM yKa3aHHOTO TOBapa.
OTcyTCcTBME Yy NOTPebuTesis OOKyMeHTa, NOATBepXIanmero GakT M yCJIOBUS
MOKYIIKM TOBapa, He JMllaeT €TI0 BO3BMOXHOCTM CCHEJIATHCS Ha IOpyTue
IokKas3aTesIbCTBa NpuobpeTeHMs TOoBapa y HOAHHOTO NPOIaBlia.

[lorpe®uTesip He BIpPaBe OTKaszaTbCHA OT TOoBapa HaOjexallero KadecTsa,
VMewpmero MHIMBUIOYAJIbBHO-OIIpeneJIEeHHEIE CBOﬁCTBa, eCJIn YKasaHHHﬁ TOBAP
MOXeT OBITb MCIOJbL30BAaH MCKIIUMTEJIbLHO npmo@peTammMM ero
norpebuTesieM.

[Ip oTkaszse noTpebuTesida OT ToBapa NponaBell HOJKEH BO3BPATUTH €My
OEHEeXHYK CyMMYy, YIJIa4eHHYI IOTpebuTeJeM IO OOTOBOPY, 3a MUCKIINYEHMEM
pPacxomoB MNpOoIaklia Ha HOCTABKY OT NOTPeOMTesss BO3BPAllEHHOT'O TOBAapa,
He [0o3OHee YeM depes JeCaTb OHEM CO IOHS NPelbABJIEHUA HOTpebuTesieM
COOTBETCTBYKIETO TpebOOoBaHMA.

5. llocnencTrUA IIpomaXmM TOBaApa HeHajleXalleI'O KadvecCTkBa OVMCTaHUMOHHBIM

CHOCO@OM nponamm TOBapa YCTAHOBJIEHEI IIOJIOXEHMAMHN, HpeHyCMOTpeHHHMM
crareaMm 18 - 24 HacTOodmero 3akoHa.

Crarbsa 26.2. IllpaBuila OPOIaxy OTIEJIbHEIX BUIOB TOBAPOB

[lpaBuiia Npomaxy OTIEeJSIbHEIX BUIOB TOBAPOB YyCTAHABJIMBAKTCHA
[IpaBurenscTBOoM Poccumckonm demepauum.



Tnmaea III. 3AIMTA [PAB IOTPEBUTEJIEN TPV BHIIOJHEHUNA

PABOT (OKA3AHUN YCIIYT)

Crarbsa 27. CpoOKM BHIIOJIHEHUSA paboT (okazaHMS yCJayT')

1. VcnonHuTesb 06sg3aH OCYIWEeCTBUTL BHIIOJHEeHMEe paboTh (okKasaHue
YCJIyTUM) B CPOK, YCTAHOBJIEHHHM MNPAaBUJIAMM BHIIOJIHEHVS OTIOEJIBHEIX BUIOB
paboT (oKaszaHUsa OTIEJIbHEIX BUIOB YCIYI) WM IOOTOBOPOM O BHIIOJIHEHUU
pabor (okaszaHuUM yCJyT). B OOTOBOpPEe O BHNOJHEeHUM padoT (okKaszaHuu
YCJIYyT) MOXET MNPpenyCMaTPUBATHLCS CPOK BHIIOJIHEHMS PadoOTH (OKa3aHUs
YCIIYTU) , €CJIM YKasaHHBMM IIPaBUJIaAMM OH HEe MNPEeOyCMOTPEeH, a TakXe CPOK
MEeHbIIeY MNPOIOJIXKUTENIBHOCTM, UYeM CPOK, YCTAHOBJIEHHBIM YKas3aHHBMU
IpaBUJIAMMA .

2. CpOK BHIIOJIHEHUSA PABOTH (OKA3aHUS YCJIYyITM) MOXET ONpelnesaiThbCa OaTOou
(mepmomoM) , K KOTOPOM IOJDKHO OBITH BaKOHUEHO BHIIOJIHEHME pPabOTEH
(oxazaHuMe ycayru) uiaM (u) OaTou ([IepmomoM), K KOTOPOM MCIIOJIHMTEJIb
IOOJDKEH TMPUCTYINIUTE K BBIIOJIHEHUIO PabOTH (OKA3aHUI YCIIYIU) .

3. B ciiyyae, €CJM BHIIOJIHEHME PaboTH (OKa3aHMe yCJyI'M) OCYUEeCTBJISEeTCS
10 yacTaM (DoCTaBKa [NEePUMOOMUECKOM [IedaTH, TexXHUUeCKoe OOCIyXMBaHUE)
B TeueHMe Cpoka HOeMCTBMSA IOOTOBOpPa O BHIIOJHeHMM paboT (oKazaHUM
YCJIyT') , OOJIKHEL NPenyCMaTPUBATBLCHA COOTBETCTBYKIME CPOKM (IIEepMOIH)
BRIIIOJIHEHMSA Takux paborT (oxaszaHmsa yCcJyT) .

[Io corjyameHnn CTOPOH B OOTOBOPE MOTYT OBTE NPenyCMOTPEHE TaKXe CPOKMU
3aBEpPIIEHMA OTHOEJIBHEIX 3TAaloB paboTh (IIPOMEXYyTOWHBE CPOKM) .

Crarbsa 28. IlocnencTBUA HAPYUWEHUS MCIOJHUTEJIEM CPOKOB BEHIIOJHEHMS
paboT (okaszaHUa yCJayT)

1. EcaIM MCIOOJIHUTEJb HapylMJlI CPOKM BHIIOJHEHUA pPabOTH (oKaszaHmsa
YCIIyTM) — CPOKM Hauajia U (MJIM) OKOHUAHMSA BHIIOJIHEHUA paboTH (oKaszaHmsa
yCayru) M (MaM) OPOMEXYyTOUHEE CPOKM BEIIOJIHEHMA PAOOTH (OKazaHMA
YCIIyTM) WM BO BPEeMsS BHIIOJHEeHUS paboTH (OKa3aHMA YCJAyIT'M) CTajio
OUYeBUIHEIM, UTO OHa He OyIOeT BHIIOJIHEHA B CPOK, IIOTpedbUTeJsib 10 CBOEeMYy
BEIOOPY BIIPaBe:

Ha3HAUUTL MCIIOJIHUTEJI0 HOBEIM CPOK;

MIOPYUYUTE BHIIOJHEHMEe pPaboTh (OKaszaHMe YCJyT'M) TPeTbUMM JiMllaM 3a
Pa3yMHYI LI€HY MJIM BHIIOJIHUTE €& CBOMMU CUJIaMM U NoTpeboBaTb OT
VICIIOJIHUTEJIA BO3MEUEeHUsS [TOHEeCEHHHX PacXOIOoB;

noTpebOBaTh yYMEHBIIEHMS LIEHEl 3a BHIIOJIHEHME paboTH (OKasaHMe yCJyIH) ;

OTKa3aThbCSd OT MCIIOJIHEHUS IOOTOBOPAa O BHIIOJIHEHUM pPaboTH (OKa3aHUM
YCIyITun) .



[loTpebuTesib BIOpPare NOTPeDOBATH TaKXe IOJIHOTO BO3MEUEeHUMA YOHTKOB,
IPMUMHEHHEIX €My B CBSA3M C HapylUleHMEM CPOKOB BHIIOJIHEHMS pPabOoTH
(oxamaHuda yCcayIu) . YOHTKM BO3MeUATCSa B CPOKM, YyCTAHOBJIEHHBIE NOJIA
YIOBJIETBOPEHMSA COOTBETCTRBYKIMX TpeOOBaHUN NHOTpebuUTesd.

2. HasHaueHHEE NOTpeOUTEJIEM HOBHE CPOKU BHIIOJIHEHUA pab®oTH (OKaz3aHUSA
YCIIyTHM) YKas3HBalTCAa B INOTOBOPE O BHIIOJHEHUM paboTH (OKa3aHUU
YCIIyITun) .

B crnyyae HNpPOCPOUYKM HOBBIX CPOKOB NOTPpeOMTEesNb BIpPaBe NPEenbSBUTH
MCIIOJIHUTEJIO0 MHEIE TpeOOoBaHMS, YCTaHOBJIEHHHE NYHKTOM 1 HacTosaweM
CTaTbU.

3. IleHa BHIIOJIHEHHOM pPa®oTH (OKa3aHHOM YCJYyI'M), BO3BpallaeMas
IOTPeBUTENI0 IPUM OTKa3e OT MCIOJIHEeHUS IOOT'0OBOPAa O BHIIOJHEHUM pPaboTH
(oxazaHuUM yCayI'¥u), a TaKXe yuuTHEBaeMas IIPU YMEHBUIEHUM LeHH
BHIIOJIHEHHOM pPaboTH (OKa3aHHOWM YyCJyI'M), OIpenesyiieTCd B COOTBETCTBUMU
c nyHkramu 3, 4 m 5 crareu 24 HacToOAmeIro 3akoHa.

4. Ilpy oTKaszse OT MCIOJIHEHMSA OOTOBOPAa O BHIIOJHEHMM paboTH (OKa3aHUU
yCJ’Iy'I‘I/I) VICIIOJIHMUTEJIb HEe BIIpaBe 'I‘pe@OBa'I‘b BO3MeEIeHMA CBOMX 3aTpaT,
IPOM3BEIEHHEX B IIPOLIECCEe BHIIOJHeHMS paboTe (OKaszaHMA yCJayIru), a
TaKXe IIJIATEL 34 BEBEIIOJIHEHHYI paboTy (OKaz3aHHYD yCIyTy), 3a MCKIIUYEHMEM
Cllydyad, €CJM HNOTPpeObUTeJib NPMHSAJ BBEIIOJIHEHHYK padboTy (OKa3aHHYD
yenyry) .

ABzal mckJjoueH. — demepalibHEM 3akoH oT 17.12.1999 N 212-03.

5. B ciyyae HapylleHMS YCTAHOBJIEHHEIX CPOKOB BHIIOJIHEHUMSA PaOOTH
(oxasaHMua yCHyT'M) WM Ha3HAaUYeHHHX [NOTPpebuTeJieM Ha OCHOBAHUM IIYHKTAa
1 HacToAmey CTaTb¥ HOBBIX CPOKOB MCIIOJIHUTEJIb YIIJIAUMBAET MNOTPEOMTEJI0
3a KaxIpl OeHb (4"ac, eCliM CPOK OIpenejieH B Jacax) [NPOCPOYKM HEeYCTOMKY
(meHmw) B pasMepe Tpex MNPOLIEHTOB LIeHBl BHIIOJHEeHUS paboTe (OKa3aHUA
YCIIyT'M) , a €CJIM lieHa BHIIOJIHEHUS paboThH (OKa3aHMag YyCJyI'M) IOOTOBOPOM
O BHIIOJIHEHUM paboT (OokaszaHUM yCJIyI') He oIpeneJyieHa -— ofuwel LEeHH
3akKkaz3a. JoTOBOPOM O BHIIOJHEHUM paboT (okazaHMM yCJyT) MeXOy
noTpebuTesieM M MCIOJIHUTEJIEM MOXeT OBITh YCTAHOBJIEH Oo0Jjiee BEICOKUM
pa3Mep HeyCTOUKM (IIeHU) .

HeycTolka (eHsd) 3Ba HapylleHMe CPOKOB Hauajla BHIIOJIHEHMS pPaboTH
(oxazaHmMsa yCcayIM), €e nTala B3HCKMBAETCH 3a KaxIelM IeHb (Jac, ecnaun
CPOK OoIlpeleJieH B Yacax) MNPOCPOYKM BIIJIOTH OO Hadajla BEIIOJIHEHUA pabOTH
(oxazaHmM4a yCciayIu), €e BDTalla WM NPeObsaBJIeHMS HoTpedbureseM
TpeOOBaHMM, NPelyCMOTPEHHBIX NYHKTOM 1 HacTOdWley CTaTbuU.

HeycTolka (mneHd) 3a HapylleHMe CPOKORBR OKOHUAHMSA BEIIOJHEHMS pPaboTH

(oxazaHmMsa yCcJayIM), e€e BTalla B3HCKMBAETCHS 3a KaxIeM IOeHb (Yac, eciu
CPOK OINpeleJjleH B Yacax) IMPOCPOYKM BIIJIOTbH OO OKOHUAHMS BHIIOJIHEHUS

paboTE (OKa3aHMA YCJIyI'M), €e 3Talla WIM NPeObaBJIeHMS NoTpebureseM

TpeOOBaHMM, NPelyCMOTPEHHBIX NYHKTOM 1 HacTOdWley CTaTbuU.

CyMMa B3EICKAQHHOM NOTPebOMTEeJIEM HEeYyCTOMKM (IIeHM) He MOXET IIPeBHIAaThb



IIEHY OTIEJIbHOT'O BMUIA BHIIOJHEHUS paboTH (OKa3aHUSA YCIYyI'M) MM OOUYy
LIeHy 3akKa3a, e€CJiM lLleHa BHIOJIHEHMS OTIOEJIbHOTO BMIa pPaboTe (OKasaHUI
YCJIyT'M) He OoIpeleJieHa OOTOBOPOM O BEHIIOJIHEHUMM PabOTH (OKa3aHUU
YCIIyTu) .

PasMep HeyCTOMKM (I[IeHM) OIPemNeJiseTCs, MUCXONsS M3 LEeHH BHIIOJIHEHMS
paboTE (OKazaHMAa yCiyI'M), a €CJIM yKa3aHHAad LIeHa He OIIpenejieHa, UMCXOonsa
n3 obueM LeHH 3akasa, CyIeCTBOBAaBIIEY B TOM MeCTe, B KOTOPOM
TpeboBaHME MNOTPeOUTENIS OOJDKHO OBIJIO OBITH YIOBJIETBOPEHO MCIIOJIHUTEJIEM
B IeHb HOOOPOBOJIBHOTO YIOOBJIETBOPEHMS TaKOT'O TpeDOBaHMUA MIM B IEHb
BHIHECEHMA CyIneOHOT'O PEUleHMHd, e€CJIM TpeboBaHMe norpedburens
OODPOBOJILHO YIOBJIETBOPEHO He OHUIO.

6. TpeboBaHMa NoTPebUTENS, YCTAHOBJIEHHEE IYHKTOM 1 HAacTOSgmEeN CTaTbu,
He MOoIJIeXaT YIOBJIETBOPEHMIO, €CJIM MCIIOJHUTEJb OOKaxXeT, UTO HapylleHue
CPOKOB BHIIOJIHEHMS PABOTH (OKaz3aHUg YCJYyTHU) OPOM3OIUIO BCJIEICTBUE
HEeNPEeOonOJMMOM CUJIEI MM IO BMHE HOTpeduTesd.

Crarbsa 29. lpaBa noTpeduTesis Npu ODHAPYXEHUM HEOOCTATKOB BHIIOJIHEHHOM
PaboTE (OKa3aHHOWM yCJIyIM)

1. IoTpebuTesns Ipu OOHAPYXEHUM HENOCTATKOB BBEIIOJIHEHHOM pPabOTH
(oxazaHHOM yCJIyI'M) BIpaBe IO CBOeMYy BHOOPY NOTpebOBATH:

6e3BO3ME3IHOTO YCTPAHEHM A HEJOCTATKOB BEIIOJHEHHOM paboTE (OKasaHHOM
ycayru) ;

COOTBETCTRYKIETO yMEHBbUEHUS LleHH BHIIOJIHEHHOY paboTH (Oka3aHHOMU
yeayrn) ;

Be3B03ME3OHOTO M3TOTOBJIEHMS OPYyI'OM BellM M3 OOHOPOIHOI'O MaTepuaa
TAaKOT'O Xe KadueCTBa WMJIM [IOBTOPHOTO BHIIOJIHEHUS Pab®oOTH. [Ipu 3TOoM
norpeduresir 00sg3aH BO3BPATUTHL pPaHee IIepelaHHYyl eMy MCIIOJIHUTEJIEM
Bellb ;

BO3MEIEHMA [IOHECEHHHX MM PacxXONOB IO YyCTPaHEHMK HeOOCTATKOB
BEIIIOJIHEHHOM pabOoTH (OKa3aHHOM yCJyIM) CBOMMU CUJIAMU UM TPETbBUMU
JIVLIaMM .

YOoorJyeTBOpEeHMe TpebOoBaHUM NOoTpeburessa O 0e3BO3MEe3NHOM yCTPAaHEHUU
HeaooCTaTKOB, 06 MBTOTOBJIEHUU J:prr'oﬁ Bell MJIM O IIOBTOPHOM BEIIIOJIHEHUM
PaboTE (OKa3aHMM YCJAyI'M) He OCBOOOXIAEeT MCIOJIHUTEJNS OT
OTBETCTBEHHOCTNM B @)opMe HeyCTOIZKM 3a HapylleHMre CpoOKa OKOH4YaHMA
BHIIIOJIHEHUS pPaboTH (OKa3aHUA YCIYyITHU) .

[loTpebuTeNb BIPABE OTKA3ATbCA OT MCIIOJIHEHMS OOTOBOPa O BHIIOJIHEHUU
paboTH (OKa3aHUM YCJAYyTM) U NoTpeboBaTh MMOJIHOTO BO3MeleHUSa YOBITKOR,
€CJIM B YCTAHOBJIEHHHEM yKal3aHHEIM JOT'OBOPOM CPOK HEOOCTATKM BHIIOJIHEHHOM
PaboTE (OKa3aHHOM yCJIyI'M) He YCTPaHEeHB MCHOJIHUTeJieM. [loTpebuTesib

TaKXe BIPaBe OTKaz3aTbCsa OT MCIOJIHEHMSA IOTOBOPA O BHIIOJHEHUM PabOTH
(oxazaHuM yCiayIu), eciaM MM OOHAapPyXeHBE CYyLeCTBEHHBIE HEeIOOCTAaTKU



BHIIIOJIHEHHOM pPaboTH (OKasaHHOM YCJAYyI'M) WM MHBEE CYIEeCTBEHHHE
OTCTYIIJIEHUS OT YCJIOBUM IOoTOBOpa.

[lorpebuTesib BIOpabBe HOTPeOOBATH TaKXe IIOJIHOT'O BO3MEWEHMS yOBITKOB,
IPUUYMHEHHEIX €My B CBA3M C HeOOCTAaTKaMM BHIIOJIHEHHOY pab®oOTH (OKaszaHHOU
YyCIyTHM) . YOBITKM BOSBMEIAKTCS B CPOKM, YCTAaHOBJIEHHEE IJis
YIOBJIETBOPEHMSA COOTBETCTRYKIMX TpebOOoBaHUN IHOoTpedbuTesd.

2. lleHa BHIIOJIHEHHOM pPab®oTH (OKa3aHHOM YCJYyI'M), BO3Bpalaemas
IOTPeDbUTENI0 IPU OTKa3e OT MCIIOJHEeHUS IOOT'0OBOPAa O BHIIOJHEHUM pPaboTH
(oxazmaHUM yCJayI'M), a TakKxXe ydMTEIBaeMasa [IPM yMEeHbUIEeHUM LIeHE
BEINIOJIHEHHOM PaboTH (OKa3aHHOM YyCJIYyI'M), ONpelesyiseTCcsa B COOTBETCTBUMU
c nyHkramu 3, 4 m 5 crareu 24 HacTodAmero 3akoHa.

3. TpeboBaHUsA, CBS3aHHBIE C HeIOCTAaTKaMM BEHIIOJIHEHHOM pPaboTH
(oxamaHHOM YyCJIyI'M), MOTYT OBITbH NPEIBABJIEHEl NIPU NPUHATUNM BHIIOJIHEHHOM
PaboTE (OKa3aHHOM YCJYyI'M) MM B XOHE BHIIOJHEHUS paboTe (OKa3aHUA
ycayru) Jambo, eCJM HeBO3MOXHO ODHaAPYXMUTb HeIOCTaTKM INIPU NPUHATUM
BEIIIOJIHEHHOM paboTH (OKa3aHHOW yCJyITHU), B TeueHue CPOKOB,
YCTaHOBJIEHHEIX HACTOAWMM IIYHKTOM.

[loTpebuTenb BIpaBe NPelbiaBJIATE TpeOoBaHMSa, CBA3aHHEE C HEOOCTaTKaMU
BHIIIOJIHEHHOM PpaboTH (OKAa3aHHOM yCJYyITM) , €CJIM OHM OOHAPYXEeHH B TeUeHUEe
TapaHTUMHOTO CPOKa, a IpM €0 OTCYTCTBUM B Pa3yMHEM CPOK, B Ipelejax
IOBYX JIeT CO IOHS NPMHATHKSA BEIIOJIHEHHOM pPaboTH (OKa3aHHOM yCHIyIM) WM
IATK JIeET B OTHOIEHMM HEeIOCTAaTKOB B CTPOEHMM M MHOM HEeIBWXUMOM
UMYIIeCTBE .

4. VICIOJIHUTEJIb OTBeYaeT 3a HeIOoCTaTKMu paboTe (yCiyI'M), Ha KOTOPYI
He YyCTaHOBJIEH TapaHTUMHEM CPOK, €CJIM NOTpebuTesnb IOOKaXeT, YTO OHU
BO3SHUKIIM OO €€ IPUMHATKMA VMM WM I10 IIPUMYMHAaM, BO3HMKIINMM OO 3STOI'O
MOMEHTA .

B oTHomeHun paboTH (yCJyTM), Ha KOTOPYI YCTAHOBJIEH T'apPaHTUMHEIM CPOK,
VICIIOJIHUTEJIE OTBEUaeT 3a €€ HeIOCTaTKM, e€CJIM He JOKAaXeT, UTO OHMU
BOBHUKIIM IIOCJIe NPUHATUA padboTe (yCJayru) NOTpedbuTesieM BCJeOCTBUE
HapylueHus MM MIPaBUJI MCIOJIb30BaHMUA pe3yjibTaTta paboTe (ycayTru),
OEeVICTBUY TPEeTbUX JIML MJIM HEeNPpeOoIOJIMMOM CMJIHL.

5. B ciydyagax, korma NpPenyCMOTPEHHBM OOTOBOPOM TapPaHTUMHEIM CPOK
cocTaBJigeT MeHee IOByX JIeT (IaTM JIeT Ha HEeIBMWXMMOE MMYyULEeCTBO) U
HenocTaTku paboTe (yCcJayTu) OOHApPyXEeHB HOTPpebUTEeJIEM IO MCTEUEeHUU
TapaHTUMHOTO CpoOKa, HO B OpelejylaX IOBYyX JIeT (NaTM JIeT Ha HEeIBMXMMOE
VMMYIIECTBO) , NOTpebuTesib BIpabe NPenbsABUTb TpeOOBaHUHA,
IpPeOyCMOTPEHHEE NYHKTOM 1 HaAaCTOAWEM CTAaThbM, €CJM HOKaXeT, UTO TaKue
HeIOCTAaTKM BOBHMKIM IO IPUHATUA MM pes3yJbTaTrTa paboTe (yCayIu) WK
10 INPUUYMHAaM, BOSBHMKIMM IO 2TOTO MOMEHTA.

6. B ciiyyae BHABJIEHMS CYUIECTBEHHBIX HEIOCTATKOB pPaboTH (yCJayIHM)
noTpedbuTesib BIPAaBEe MNPEeIbSIBUTH MCIOJIHUTEJI0 TpeboBaHMUE O
0e3B0OBMERIHOM YyCTPaHEeHUM HeIOCTAaTKOB, €CJIM INOKaXeT, YTO HeIOoCTaTKMU
BO3HUKIM IO NPUHATUSA UMM pPe3yJibTaTa paboTH (yCayI'M) WM 10 IpUUMHaM,
BOBHUKIIMM OO 2TOI'O MOMEHTa. ITO TpebOoBaHME MOXeT OHTH NPenbsaBJIEHO,



ecJM TakMe HeIOCTAaTKM OOHAapPyXeHH 10 MCTeUYeHMM OBYX JieT (IATU JIeT B
OTHOWEHUM HEeIBWXMMOI'O MMYyLIEeCTBAa) CO IOHA NPUHATUS pe3ylibTaTa padoTH
(ycamyrM) , HO B IpemejylaxXx yCTaHOBJIEHHOT'O Ha pel3yJbTaT paboTH (yCiayIu)
CpoKa CJyXOH MM B TedeHUe IOeCATH JIeT CO IOHA IIPUHATUS pel3yJibTaTa

paboTH (yCJayTu) HnoTpedbuTesyieM, €CJM CPOK CJyXObl He yCTaHOBJIEH. Eciu
DaHHOe TpebOoBaHME He YyIOBJIETBOPEHO B TedUeHMe IOpallaTM IOHEeM CO IOHS
ero NpenbsaBJIEHUS HOTpebuTesieM MM ODHAPYXEeHHBY HeIOCTaTOK SABJISeTCH
HeyCTPaHUMEIM, [IOTPebuTesib 10 CBOEMYy BEHOOPY BIpaBe TpeOOBaTh:

COOTBETCTRYKIETO yMEHBbIIEHMS LIeHH 3a BHIIOJIHEHHYI paboTy (Oka3aHHYI
yeayry) ;

BO3BMeENEeHMA I[IOHECEHHEIX VMM pacXomOoB 110 YCTPAaHEHMIO HeOOCTaTKOB
BBIITOJIHEHHOM pa@OTbI (oxazaHHOM YCJ'IYI‘M) CBOVIMIM CHWJIaMIM WMJIM TPpEeTbVMU
JIVILIaMV 7

OTKasa OT MCIIOJIHEHUS IOTOBOPAa O BHIIOJHEHMM pab®oTH (OKaA3aHUM YyCJIYyIU)
Y BO3MelleHUS YORTKOB.

Crarbsa 30. CpokM yCTpPaHeHUS HeIOCTAaTKOB BHIIOJIHEHHOM paboTH
(0oxazaHHOM YCJIyIM)

Hemocrarkm paboOTe (yCJyTM) IOJDKHBEI OETHE YCTPAHEHE MCIOJHUTEJIEM B
PasyMHHM CPOK, HA3HAUEHHHM NHOTpebuTesieM.

ABzal mckJjoueH. — demepalibHEM 3akoH oT 17.12.1999 N 212-03.

HasHaueHHEN NHOTpebuTesIeM CPOK YyCTpaHeHMs HeIOCTaTKOB ToBapa
YKa3HBaeTCd B HOTOBOPE MJIM B MHOM IIOIMNMCEHBAEMOM CTOPOHAMM IOKYMEHTE
6o B 3asgBJIEHUM, HAINPaBJIEHHOM [NOTPebMTeJIeM MCIIOJIHMUTEJIO.

3a HapylleHMe MNPedyCMOTPEHHBIX HACTOSUEN CTaTbeM CPOKOB YyCTPAaHEHUA
HEeOOCTATKOB BHIIOJIHEHHOM pPaboTH (OKA3aHHOWM YCJIYyI'M) MCIOJHUTED
yIJjlauMBaeT HOTPpeOUTes0 3a KaxXIbM IOeHb NPOCPOUYKM HEeYyCTOMKY (IIeHD),
pasMep U NOPSIOoK MCUMCIIEHMS KOTOPOM ONPenesidloTCa B COOTBETCTBUU C
OYHKTOM 5 cTaTbm 28 HacTOAmEero 3aKoHa.

B crnyuae HapylleHMA yKa3aHHBIX CPOKOB [NOTPebMUTesib BIpaBe NPeObaBUTH
VICTIOJIHUTEJIIO MHBEE TpeOOoBaHMA, NPelyCMOTPEeHHBEe NyHKTaMu 1 M 4 CcTaTbU
29 HacToOdumero 3akoHa.

Crarbsa 31. CpokM YHOBJIETBOPEHMS OTIEJILHHX TpeDOBaHUM IOTPeOUTeNns

1. TpeboBaHua norpedburessa 0O yMEHBIIEHMM LI€HB 3a BHIIOJIHEHHYI paboTy
(0oxazaHHYI YyCJYyTYy), O BO3MEIEHUM PACXOIOB 10 YCTPaHEHUIO HEIJOCTATKOR
BHIIIOJIHEHHOM pPabOTH (OKa3aHHOM YCJyI'M) CBOMMM CUJIAMU WM TPETbUMU
auilaMM, a TakXe O BO3BpaTe YIJIQUeHHOM 3a paboTy (ycayry) IeHEeXHOMU
CYMMBl ¥ BOBMEUEHUM YOBITKOB, IMPUUMHEHHBIX B CBS3M C OTKA30M OT
VCIIOJIHEHMS HOOTOBOpa, NPelyCMOTPEeHHHE MNYHKTOM 1 CcTaThbM 28 M NYyHKTaAMU



1 nw 4 crarbu 29 HacToAmMero 3akoHa, NoIJjiexaT YIOBJIETBOPEHMI B
IEeCATUOHEBHBINM CPOK CO JHS NPeIbsaBJI€HMS COOTBETCTBYKIETO TpeboBaHMS .

2. TpeboBaHMA HOTpedbUTeNS O DEe3B0O3ME3NHOM M3TOTORJIEHUM IPYIOM BellM
M3 OIOHOPONHOTO MaTepMaja TaKOoI'o Xe& KadeCTBa MM O IIOBTOPHOM
BEIIIOJIHEHUM PabOTH (OKa3aHUM yCJyI'M) NOIJjieXaT yIOBJIETBOPEHMUIO B CPOK,
YCTAHOBJIEHHEY NIOJIS CPOYHOTO BHIIOJIHEHMSA paboTH (OKaszaHuda yciayIru), a
B CJly4¥ae, €CHIM B3TOT CPOK HE YyCTaHOBJIEH, B CPOK, IPEelyCMOTPEHHEIM
IOOTOBOPOM O BHIIOJIHEHUM PaB®OTH (OKa3aHUM YCJYyTM), KOTOPHI OBLI
HeHaJiexalle MCIOJIHEH.

3. 3Ba HapylleHMe NPenyCMOTPEHHHX HaCTOSIEey CTaTbel CPOKOB
YIOOBJIETBOPEHMA OTIEJILHEX TPeDOBaHUM NOTPEOUTENS MCIOJHUTETb
yIJjlauMBaeT MNOTPeOUTEI0 3a KaxXOBlM IOeHb MPOCPOUKM HEeYCTOMKY (IIeH),
pas3Mep ¥ IOoPpSalOoK MCUMCIIEHUS KOTOPOM OIPeNesiSioTCsS B COOTBETCTBUMU C
NIyHKTOM 5 cTaTbu 28 HacToAmero 3akKoHa.

B ciiyuae HapylmeHMS CPOKOB, YKa3aHHHX B IIYHKTAxX 1 ¥ 2 HACTOAWEN CTaThbu,
noTpeduTesib BIPaBe NPEeObABUTHL MCIIOJIHUTEJIO MHEE Tpe®oBaHMS,
npenyCMOTPEeHHEE IIYHKTOM 1 cTrarbu 28 m nyHkTamm 1 m 4 craTtem 29
HacToAwWero 3akKoHa.

Crarbsa 32. [IpaBO HOTpebOMTeNd Ha OTKa3 OT MCIOJHEHMS OOTOBOpa O
BRHIIOJIHEHUM paboT (OKazaHUM yCJIyT')

HOTp@@MT@J’Ib BripaBe OTKazaTbCAd OT MCIIOJIHEHMA OOI'OBOPa O BHIIOJIHEHUM
paboT (oKazaHMM YyCJyI') B JioOoe BpeMs IMNPU YCJOBUM OIJIATHE MCIIOJIHUTEJIO
@aKTquCKM IIOHECEHHEIX VIM pPacXoIOB, CBA3AHHBIX C MCIIOJIHEHMEM
o0a3aTeNbCTB IO INAaHHOMY IOTOBOPY.

Crares 33. CMeTa Ha BHIIOJHEeHMVe paboTe (oKaszsaHue yCJIyI'u)

1. Ha BuHnosiHeHUEe paboTH (OKaszaHUe yCJyIu), NPeldyCMOTPEHHOV NOTOBOPOM
O BHIIIOJIHEHUM PABOTH (OKazaHUM yCJyITM), MOXET OBITb COCTABJIEHA TBeplasd
WM NPpUOIM3UTENIbHASA CMeTa.

CocTaBJjleHMEe TaKOM CMEeTH 10 TpeOOBaHMUI NOTPeOUTess MM MCIOJHUTEJIA
o0sa3aTeNIbHO.

2. VcmoJjiHMUTeJIb He BlIpaBe TpebOOoOBaTh YyBeJMUEHUS TBEepIOM CMETH, a
norpebuTesip — €e yMeHbUlIeHMSI, B TOM UMCJIe B CJliydae, KOoI'Ia B MOMEHT
3aKJIOUEeHMS OOTOoBOpPa MCKJIUajlaCcbk BO3MOXHOCTB MNPEeOyCMOTPETH I[1OJIHEIM
00BeEM NOIJIeXalMX BEHIIOJIHEHMI paboT (OKa3aHMUKL yCHayT') MIM HeOOXOIOMMEBIX
OJI9 DTOT'O PacxOoIoB.

VICIOJIHUTEJNb MMEeeT IpaBO TpeboBaThb yBeJMUEHMS TBEPOOY CMEeTH IIpU
CYULIECTBEHHOM BO3pPacCTaHUM CTOMMOCTM MAaTEPMAaJIOB M OOOPYyINOBAaHMA,

NpenoCTaBJIAEMEIX MCIOJIHUTEJIEM, a TaKXe OKas3bBaeMbIX €My TPpeTbUMU
IMLaMy ycJlyID', KOTOpOe HeJlb3s OBJIO NPeOyCMOTPEeTh NPM BaKJInUeHUM



OoToBROpa. IllpM oTkKaze NoTpedbMTesid BHIOJHUTE BTO TpeboBaHUE
UCIOJIHUTEJIb BIPAaBe PACTOPTHYTH IOOTOBOP B CyIneOHOM NOpPSIKe.

3. Ecam BOBHMKIA HEOOXOOMMOCTDH BEIIOJIHEHMS IOIOJIHUTEJIBHEIX pPaboT
(0xa3aHMa OONOJIHMUTEJIBHEX YCJYyI') M IO 3TOM NPUMUMHE CYHNECTBEHHOTO
IIPEeBHUEHMA NPUOJIM3UTENIBHOM CMETH, MCIOJHUTEJbE 00A3aH CBOEBPEMEHHO
npenynpeiursb o0 3ToM norpeburenia. Ecam noTpedbuTesnb He najl corJjiacue
Ha [pPEeBbIIEHME NPUMOIM3UTEJILHOY CMETEH, OH BIpaBe OTKazaTbCH OT
MICIIOJIHEHMA HOOTOBOPa. B 5TOM Cllydae MCIOJIHUTEJIb MOXEeT TpeboBaTb OT
noTpeOuTesa yNJAaTE LEeHB 3a BHIIOJIHEHHYK paboTy (OKa3aHHYK yCIyry) .

JlcmonmHUTEeNb, CBOEBPEMEHHO He NpenylnpelIMBLMM NOoTpebuTressa o
HeOOXOOVMMOCTM IIPEBHIIEHUA NPUOIU3UTEJIBHOM CMeTH, 0043aH MCIOJHUTH
OOTOBOP, COXpPaHsad INpaBO Ha oljaTy paboTeH (ycayIu) B Ipeneax
OPUOIMU3UTEJIBHOM CMETH .

Crarbsa 34. BrmoJiHeHMe paboThH M3 MaTepualia MCIOJIHUTEJS

1. VcnojaHuTesb o0Og3aH BHIIOJHUTE paboTy, ONpeleslIeHHYI IOT'OBOPOM O
BEINIOJIHEHUM pa®OTH, U3 CBOEI'O MaTepualjlia M CBOMMU CPeICTBaMM, €CJIM MHOE
He MNpenyCMOTPEHO HOOTOBOPOM.

VlcnonHUTEeNb, NPemOoCTaBMBUIMY MaTepMall IOJIS BHIIOJHeHMS padoTH,
OTBEYaeT 3a er'o HeHamjexallee KadeCTBO 10 NpabujiaM 00 OTBETCTBEHHOCTHU
nponablia 3a TOBAPHE HeHaIjexallero KadecTBa.

2. MaTeprall UCIOJIHUTEJIA OIlJlauMBaeTCsd IOoTpeduTelieM NpM 3aKJIoUeHUU
YKas3aHHOT'O OOT'OBOPAa IIOJIHOCTBI MJIM B pasMepe, YKAa3aHHOM B IOTOBOpPEe
O BHIIOJIHEHUM PaBbOTE C yCJIOBMEM OKOHUYATEJIBHOI'O pacueTa IPpU [NOJy4deHUU
noTpebuTesieM BHIIOJIHEHHOM MCIOJIHUTEJIEM pa®OTh, €CJM MHOM HOPSAINOK

pacdeToB 3a MaTepuaJl MCIOJIHUTENSA He NPpelyCMOTPEeH COTJlalleHMeM CTOPOH.

3. B ciyuyasax, NPenNyCMOTPEHHEX IOTOBOPOM O BHIIOJIHEHUM pPabOTH,
MaTepraJ MOXeT OBThL MNPelOoCTAaBJIEH MCIOJHUTEJIEM NOTPEOUTEII B KPEeIUT .
[locnenymwiee M3MEeHeHME LeHE IIPEeNOCTAaBJIEHHOTO B KpPeIUT MaTepualia
UCIIOJIHUTEJIA He BJIeUeT 3a CcoOOoM IepepacueTa.

4. MaTepuall UCIOJHUTEJS M HEeODOXOHOMMEIE OJIS BEHEIIOJIHEHUA PaOOTH

TEXHUMUYECKME CpenCTBa, MHCTPYMEHTEI M IIpodee IOJOCTAaBJIATCA K MEeCTY
BHIIIOJIHEHIW A pa60T VICIIOJIHUTEJIEM.

CraTrbsa 35. BrmoJHeHMe paboThH M3 MaTepuala (C Belbl) IoTpeburens

1. Ecim paboTa BHIIOJHAETCHA INOJIHOCTBHIO MJIM YAaCTMUHO M3 MaTepuasaa (cC
BEllb0) IOTPedUTEesIS, MCIOJHUTEJIbE OTBeYaeT 3a COXPaHHOCTB BTOTO
MaTepMasa (Beuy) M OPaBUJIBHOE €TI0 MCIOJb30BaHME.

VicrnoslHMTEJIE ODSa3aH:



NpenylnpenuTs HOTPebUTEeNIa O HENPUTOOHOCTM MIIM HENOOPOKAUWECTBEHHOCTHU
IepenaHHOTO oTpebuTesieM MaTepuala (Belm) ;

npencraBmMTb OTUET ob M3PaCXOoOOBaHUM MaTeplMaJla M BO3BPATUTB €TI0
OCTaToOK.

B crryyae DOJIHOM MM YaCTUUYHOM yTpaThl (IOBPeXIeHMA) MaTepuala (Beun),
IPUHATOTO OT NOTPeOuTesid, MCIOJHUTEJL O0043aH B TPEeXIHEBHEM CPOK
3aMEHUTHb €T'0 OOHOPONOHEIM MaTepMualjioM (Belbl) aHaJIOTMUHOT'O KaudecTBa U
IO XeJIaHMIO [NOTpebuTesid M3TOTOBUTL M3OeJIMe M3 OODHOPONHOTO MaTepmualia
(Bemy) B pa3yMHEM CPOK, a [IPM OTCYTCTBMM OOHOPOIHOT'O MaTeprajsa (Beum)
AHAJIOTUMYHOTO KauyecCTBa — BO3BMECTUTH MNOTPEeOUTEJIO OBYKPATHYI LIEeHY
YTPaueHHOTO (MIOBPEeXIeHHOTO) MaTepmuaja (Bemu), a TakKxXe pacxombl,
[IOHECEHHEIE IIOTPebUTEeJIEM.

2. lleHa yTpadeHHOTO (IIOBPEXIEHHOTO) MaTepuaja (Bemy) onpelenseTcHd,
VUCXOOA M3 lLIeHEl MaTepualja (Beuu), CyULIEeCTBOBABIIEV B TOM MeCcTe, B
KOTOPOM TpeOoBaHMUE IIOTPeOMTesid OOJIKHO OBUJIO OBITE YHOOBJIETBOPEHO
VICIIOJIHUTEJIEM B INeHb IOOPOBOJIBHOTO YyIOBJIETBOPEHUMSA TaKOT'O TpebOoBaHUSA
WUJIM B IOEHBb BEIHECEHUHA CyIneOHOT'O pelleHUus, eCJM TpeboBaHue norpedburesis
ODODOPOBOJIBHO YIOOBJIETBOPEHO He OBLIO.

leHa MaTepuajya (Beumu), IepelaBaeMOT'O MCIOJHUTEJIO, OIpPenesyiseTcs B
IOTOBOPE O BHIOJHEHUM PAaBOTH MJIM B MHOM OOKyMeHTe (KBUTAHINUN,
3aKase), IOATBepXIalieM eTro 3akJoueHUe.

3. VcnojyiHMUTEeJIb OCBODOXIAeTCs OT OTBETCTBEHHOCTM =a IIOJIHYI WU
YaCTUUHYI yTpaTy (IIOBpPEeXIeHMe) MaTepuala (Bemu), OPUHATOI'O MM OT
IOoTpebuTesid, eCyiM HNOTPpedbUTelib IPpenylnpeXIeH MCIOJIHUTesieM 00 OCOBOBIX
CBOMCTRAaX MaTepuajya (Beumu), KOTOPBE MOTYT IIOBJIeUb 3a COOOM €TI0 IIOJIHYIO
WY YaCTUYHYK yTpaTy (noBpexnmeHMe) JIubOo eCcJM yKas3aHHEE CBOMCTBA
MaTepuana (Bemy) He MOTJM OBTbH ODOHAPYXEHH NPM HaOjexalleM IpMeMKe
VICIIOJIHMTEJIEM BTOTO MaTepualja (Bemu) .

Crarbsa 36. OOS3aHHOCTbL MCIOJNHUTENS MHOOPMUPOBATH NOoTpeburess o0
oBCTOATENIbLCTBAX, KOTOPHE MOTYT IOBJMATHL Ha KAaueCTBO BHIIOJIHSIEMOM
PaboTH (OKa3hBAEMOM YCJYyI'M) WM IIOBJIeUb 3a CODOOM HEBO3BMOXHOCTL €€
3aBepUIeHns B CPOK

VcnonmHuTens 00493aH CBOEBPEMEHHO MHOOPMUPOBATE IOTPEOUTEINIS O TOM, UTO
cobOJioaeHMe yKasaHUM NNoTpedbuTesia U MHEle OOCTOATEJIbCTBa, 3aBUCAIME OT
noTpebuTresia, MOTYT CHU3UTL KadueCTBO BEIIOJIHSEMOM pabOoTH (OKa3BIBaeMOU
YCIIyTHM) WM TOBJIeUb 3a COOOM HEBO3MOXHOCTE €€ 3aBeplleHMs B CpPOK.

Ecnm norpeburesib, HECMOTPS Ha CBOEBPEMEHHOE M ODOCHOBAHHOE
MHOOPMMPOBAaHME MCIIOJIHUTEJIEM, B PAa3yMHEM CPOK HE B3aMEHUT HEeNPMUI'OOHBIM
WM HemDoOpOKAUeCTBEHHHM MaTepMualsl, He M3MEeHUT yKa3aHUM O crocobe
BHIIOJIHEHMSA PaboOTH (OKa3aHMA YCJAyI'M) JIMUOO He YCTPAaHUT MHEX
00CTOATEJIECTE, KOTOPEE MOIYT CHM3UTH KadeCTBO BHIIOJIHAEMOM pPabOTH
(oxaseElBAEMOM YCJyI'M), MCIOJIHUTEJIb BIpaBe OTKA3aTbCa OT MCIOJHEHUS
OOTOBOPAa O BHIIOJHEHUM PabOoTH (OKa3aHUM yCJIYyIM) M NOTPpebOBaTh MNOJIHOTO



BO3MeNeHUSA yOBITKOB.

Crarebsa 37. llopanok M OGOPMEI ONJIATH BEHEIIOJHEHHOM pPaboOTE (OKasz3aHHOMU
YCIIyTH)

[IoTpebuTenb 0O93aH OIJIATUTE OKa3aHHHE eMy YyCJIyI'M B IOPSIKe U B CPOKH,
KOTOPHE YCTAHOBJIEHH NOT'OBOPOM C MCIIOJIHUTEJIEM.

[TlorpebuTent 0043aH ONJIATUTE BHIIOJIHEHHYIO MUCIIOJIHUTEJIEM B [IOJIHOM OOBeMe
paboTy rocje ee NpuHATUA norpedburesieM. C corjiacusa rnorpeburernd padora
MOXEeT OHTBH OIJIaUEHA MM [IPM 3aKJIDUEHMM IOT'OBOPAa B IIOJIHOM pPa3Mepe WK
IyTeM BBOAYM aBaHCa.

OmnylaTa OKa3aHHBIX YCJYyT (BEIIOJHEHHBIX padoT) NPOM3BOOUTCSA NOCPEICTBOM
HaHMQHHXLﬂH{6€3HaHMQHHXﬁpvaeTOBI3COOTB@TCTBMM(}BaKOHOHaTeHbCTBOM
Poccurickom denmepauun.

[IpM MCHOOJIB30BaHMM HaJIMUHOM QOPMEI pPacyeTOB OIlljlaTa TOBRaAporR (paboT,
YCIIyT) NOTpebuTesieM NIPOMU3BOOUTCS B COOTBETCTBUM C yKasaHMeM IponaBlia
(MCHOHHMT@HH) IIyTeM BHECEHMA HAJIMYHBIX IOEHEXHBIX CpelnCTB IIPpOoIOaBIly
(ucnonHuTENn) , IUOO B KPEeOAUTHY OpraHmM3alumuio, JIMOO IIJIaTeXHOMYy areHTYy,
OCyHUEeCTBJIAKLIIEMY OedATeJIbHOCTE 10 IIpMeMy IJlaTexel dMandeCcKux jaul, JInbo
OaHKOBCKOMY IIJIATEXHOMY aTreHTy (cybareHTy), OCYIECTRBJISOIEMY
IJeAdATeJIbHOCTE B COOTBEeTCTBUM C 3aKOHOIOATEJIBCTBOM O OaHKax Uu
DaHKOBCKOM IOeSaTeJIbHOCTM, €CJIM MHOEe He YCTaHOBJIEHO GelnepalibHBMU
3aKOHaMM WJIM MHEIMM HOPMaTMBHEIMM I[IPABOBEIMM aKTaMM Poccumckon
demepauunm. Illpum sToM o0Oa3aTesIbCTBa NOTPEeOUTENS Iepen NIPOoOaBLIOM
(McnoyHMTEJIEM) I[IO OIJIaTe TOBApPOB (paboT, yCJayT) CUMTAnTCHd
VICIIOJIHEHHEIMM B pPa3Mepe BHECEHHEIX ODEHEXHBIX CpeCTB C MOMEHTA BHECEHUA
HAJIMUHBIX HOEHEXHBIX CPEeOCTB COOTBETCTBEHHO NPOHNABLY (MCIOJHUTED) ,
OO B KPeIUTHYI opraHMs3aluio, JMbOo IJIaTeXHOMYy aTleHTY,
OCYUWEeCTBJIAKIIEMY OeITEJIbHOCTE 10 IIPpMeMy IJlaTexel OU3UUeCKUX JIUL, JI1OO
DaHKOBCKOMY IIJIATEXHOMY areHTy (cybareHTy), OCYLeCTBJIANILEMY
IedaTeJIbHOCTE B COOTBETCTBUM C 3aKOHOIOATEJIBCTBOM O HaHkax Uu
OaHKOBCKOV HOeSaTeJIbHOCTH.

Crarbsa 38. Yrpatuna cuily. — demepanbHe 3akKoH oT 25.10.2007 N 234-03.
Crarbsa 39. PerynupoBaHME OKaABaHMUS OTHOEJIbBHBIX BUIOB YCIYT
[locaencTBUSA HapyUIEeHUS YCJOBUM IOTOBOPOB OO OKa3aHUM OTIEJIbHEIX BUIOB
YyCJIyT', eCJM TaKMue HOOT'OBOPH IO CBOEMy XapaKTepy He I[IOANaIalnT 10X

OEeVICTBME HACTOLWEeM IJIaBH, ONPenNesigiTCsa 3aKOHOM.

Crarbsa 39.1. IlpaBujla OKak3aHMS OTHEJIbHBIX BUIOB YCJyI', BEHIIOJIHEHUS
OTHOEJNIbHEIX BUIOB paboT NOoTpebuTesisaM



[IpaBuiia OKa3aHUSA OTHOEJIbHEIX BMIOB YCJYIT, BEHEIIOJIHEHMS OTIEJILHEIX BUIOOB
paboT moTpedbuTesiaM yCTaHaBJIMBAKTCA [IpaBUTEIbCTBOM POCCUMCKOM
denepaumn.

I'masa IV. T'OCYIAPCTBEHHAA I OBHECTBEHHASA 3AIMNTA

[IPAB I[IOTPEBUTEJIEN

Crarbsa 40. demepalibHHM I'OCYINAPCTBEHHBEM KOHTPOJIL (HAO30p) B oOJlacTHU
3alMTE IPaB HOTPeOUTeNeM

1. depmepanbHHEM T'OCYHAPCTBEHHEM KOHTPOJb (HaO30p) B oOJacTM 3alMTH
pap NOoTpedbuTesiell ocylecTBsaeTCa denepaslbHEIM OPT'aHOM MCIOJIHUTEIbHOM
BJIaCTHM, YIOJHOMOUYEHHEM lIpaBuTeslbCTBOM Poccuiickoy derepauumn (manee
- OpraH T'OCYyHapCTBEHHOT'O Hansopa) .

2. llpenmeToM (QemepaliIbHOTO I'OCYHapCTBEHHOI'O KOHTPOJA (Hams3opa) B
oBJlacTM 3allMTH NpaB HOTpebuUTesIeM SBJIAITCA:

1) cobmomeHMe M3TOTOBUTEJIAMM, MCIOJHUTESIMM, IpoIdaBlaMu,
YIIOJIHOMOYEHHEIMM OPTaHU3aAUUAMU MIIM YIIOJIHOMOUEHHEMU MHIMBUIYAJIbHBMU
NpEennpMHUMAaTEJIAMM, MMIIOPTEPaMM, BJaIdelibliaMyM arperaTopoB
o0sa3aTEeNbHEIX TPe®OBAHUNM, YCTAHOBJIEHHEIX HACTOSMMM 3aKOHOM, IOPYIMMM
bemepanbHEIMM 3aKOHAMM ¥ MHBIMYM HOPMATMBHBEIMUM ITPABOBBIMUM aKTaMM
Poccumickom demepaumm, a TakKxe akTaMM, COCTAaBJSOIMMU HPaBO
EBpasmuiicKOTO BSKOHOMMUYECKOTO COI3a, PeryJIMpPpyKRIMMM OTHOIEHUS B
obJjlacTU 3alUTH IpakB HOTpebuTesien;

2) cobJjgmomeHMe MBTOTOBUTEJIEM, MCIOJHUTEeJeM (JIMILIOM, BHITIOJIHSIOIMM
OYHKUMM MHOCTPAHHOTO MI3TOTOBUTEJIA), NPOIaBLOM TpebOOBaHMM,
YCTaHOBJIEHHEIX TEXHUUYECKMMM pPeTJlaMeHTaMM, WM 00sa3aTeJsibHBIX
TpeboBaHUM, HOoOJeXallMxX [NPMMEHEHMI0 OO IOHS BCTYIJIEHMS B CUIY
TEXHUUECKHUX PEeIJIaMEHTOB B COOTBeTCTBUM C delepalibHEIM 3aKOHOM OT 27
nexadbpsa 2002 roma N 184-03 "O TexXHUUECKOM peTrynpoBaHuUmM";

3) cobJgoneHue nponaBllaMM M BJlIaIeJibllaMM aT'PeraToOpOoB 00S3aTeJibHBEIX
TpeOOBaAHMM K MAapPKMPOBKE TOBAPOB CpenNCcTBaMM UIOSHTUOMKALNUM, K Iepelaue
nHbopMaLMM B T'OCYIApPCTBEHHYID MHQOPMALMOHHYI CUCTEMY MOHUTOPMHIA 3a
00OPOTOM TOBaApPOB, IoIJjiexalMx OO0SA3aTeJIbHOM MapKUPOBKE CpPenCTBaMU
UOeHTUOUKALUY, UM MHEIX TpebOoOBaHMM, CBSA3AHHEIX C ODOPOTOM TORBRAPOR,
nHOoOpMaLlMad O KOTOPBIX INOIJIEXUT BHECEHMI B yKA3aHHYI I'OCYOAPCTBEHHYIO
MHOOPMALMOHHYID CUCTEMY B COOTBeTCTBMM C delepalibHEIM 3aKOHOM OT 28
nexadbpsa 2009 roma N 381-03 "OO ocHOBax TI'OCYyIapCTBEHHOIO
pPeryIMpPOBaHMA TOPTOBOM IedTesJlbHOCTUM B Poccumckom denmepaumm",
demepanbHEIM 3aKOHOM OT 13 miona 2023 rozma N 203-03 "O rocylapCTBEHHOM
PETYIMPOBAHUM IPOUBBOOCTBa UM 000poTa TabauHEIX M3Oenuy, TabadHOoM
OPOOYyKLUMUM, HUMKOTHMHCOIEPXAlley NPOOyKIUM M CHPbSa OJId UX Npou3Boncrea',
demepalyibHEIM B3aKOHOM OT 22 HOosA0ps 1995 roma N 171-03 "O
TOCYyIDAapCTBEHHOM PETYyJIMPOBAHUM NPOM3BOLCTBA M 00O0OpPOTa 3TUIIOBOTO
COMpTa, AaJIKOTOJIBHOM M CIOMPTOCOIepXalley NPOOYyKUUM M OO0 OI'pPaHUYEeHUU
norpebiyieHus (pacnmMTUsa) aJIKOTOJIbHOM NPOOYyKUMMU", 3a MCKIIUEHMEM TaKUX



obsa3aTesibHEX Tp@@OBaHMﬁ, OTHOCAIIMXCA K IIpelIMeTy perrMOHaJIbHOI'O
TOCYHOAapCTBEHHOTO KOHTPOJA (Hamzopa) B 00JlaCTM PO3HUUHOM IPOLAXU
AJIKOT'OJIBHOM U CHOMpPpTOCOoHepXalley NPpoIyKUuM M delepalibHOT'O
TOCYHOAapCTBEHHOTO KOHTPOJA (Hazm3opa) B obJlacTM NPOU3BOACTBA M obopoTa
3TUJIOBOTO CHOMPTAa, aJIKOTOJIbHOY UM CHOMPTOCOIepXalel NPOOyKIUM.

3. OpraHmMszauuda M OCYIEeCTBJIeHME (QenepasIbHOTO TOCYHapCTBEHHOTO

KOHTpPpOJIS (Hamzopa) B OOJIaCTM 3allUTH Ipak NOTPebuTelieV peryupylTCs
denepanbHeM 3aKoHOM OT 31 wmionig 2020 roma N 248-03 "O rocynapCTBEHHOM
KOHTPOJIe (Han3ope) M MyHMLUMIAJIbHOM KOHTpOJIe B Poccumckom demepaumum"”.

4. IlonmoxeHue O belepalJIbHOM I'OCyINapCTBEHHOM KOHTpPOJIe (Hamozsope) B
obJlacTM 3alMTH NpaB HNOTpedbuTesieM yTBepxiaeTcsa [IpaBUTEJbLCTBOM
Poccumckom demepaumun.

5. B mojoxeHur O bemepajIbHOM T'OCYINapCTBEHHOM KOHTpPOJE (HaI3o0pe) B
ofJylacTM 3alMTH [IpaB NoTpebuTesiel yKasbBalTCsA HaUMMEHOBAHME U
CTPYKTYPHEE BJIEMEHTH TEXHUUECKOTO perJjilaMeHTa M (miau) o0s3aTesibHBEIX
TpeOOBaAHUM, MOOJIEXAlMX MNPYMMEHEeHMI OO IHS BCTYIIJIEHUS B CUITY
TEXHUUECKHUX PEeIJIaMEHTOB B COOTBeTCTBUM C delepalibHEIM 3aKOHOM OT 27
nexabpsa 2002 roma N 184-03 "O TexXHUUECKOM PeIyMpOBaHuUM", OLEHKa
COBJIIIEeHMS KOTOPHIX OCYIECTBJISETCHS B paMkax bermepalibHOTO
TOCYHAapPCTBEHHOT'O KOHTPOJA (Hanszopa) B o0JacTM 3alMTH [IpaB
norpeduTesiert, a TakKXe BUIOE NPONYKLMUM, SBJSKIMECS OO0BEeKTaMM
bemepalZIbHOTO T'OCYIapCTBEHHOT'O KOHTPOJIS (Hams3opa) B oOJacTM 3alMTEL
npae HoTpebuTesen.

6. OpraH TOCyHAapCTBEHHOT'O HaOs0pa €XeTOIHO I'OTOBUT I'OCYyINapCTBEHHBIM
OOKJIal O 3aumMTe nNpak norpebureney B Poccumckon demepaumm B HOPAIKeE,
ycTaHoBJIeHHOM I[IpaBuTenbCcTBOM Poccumickon denmepalum.

7. OpraH IoCyOapCTBEHHOI'O Ha30pa BIpake obOpalaTbCa B Cyn C
3a4dBJIEHMAMM B 3allMTy IIpaB HOTpG@MTeHeﬁ M 3aKOHHEIX MHTEPpECOB
OTIEJIbHEIX NOTpebuTeney (IpyHNne HOTpebuTesiel, HeONpemeJIeHHOT'O KpyTa
HOTpG@MTeHeﬁ), a TakKXe C 3aAdBJIEHMAMM O JIMKBUMIOALWIM M3T'OTOBUTEJIA
(rcnnonHMTENIA, OPOIAaBlLla, YIOJHOMOUEHHOM OpTraHM3alMM, MMIOPTEpa,
BJlazeJiblla arperaTopa) Jambo O MNpPeKpalleHMM OeaTeJIbHOCTU
VMHIOVIBMOYAJIBHOT'O IIPEOIIPpUMHVMATEIIA (ynOﬂHOMOquHOPO VMHIOVIBYOYaJIBHOI'O
NpennpMHMUMaTesisga) 3a rpydoe (NOBJIeKllee CMEPTh WM MaCCOBBE
3ab0JIeBaHMsA, OTpPaBJIeHUA JIOOEM) HapylleHMe IpaB HoTpedbuTesieln.

8. OpraH rocymapCTBEHHOI'O HaI30pa B MOPAOKe, YCTaHOBJIEHHOM
3aKOHOINATEeJLCTBOM Poccuyckom demepalumuy, MOXET OBITH NPUBJIEYEH CYIOM
K y4acCcTHo B IOeJjie, a TaKXe BIIpaBe BCTYIIaTb B IO&JIO IIO croen VHMLIaTVBE
i 110 VMHMLIMaTuee JiMl, YdYaCTBYKIMX B 1OeJie, OJI4d OadlM 3aKJIIOUeHMA II0
eJjly B LeJIAX 3allMTHEL IIPpaB HOTpG@MTeﬂeﬁ B pPaMKax TI'PaXOaHCKOI'O WMJIM
AIMMHMCTPATMBHOTO CyIOONPOM3BOLCTEA.

9. OpraH I'oCyIapCTBEHHOT'O Hal30pa BlIpaBe IaBaTb Pa3biCHEHUS IO
BOoInpocCaM IPUMMEHEHNMA 3aKOHOB UM MHEIX HOPMATMBHEIX IIPaBOBEIX aAaKTOB
Poccumickom demepaumuyr, peryaMPyKRUIMX OTHOWEHMA B OOJIaCTM BallMTH IpaB
norpedbuTenen.



10. KoHCynbTUPOBaAHME, NPOOUIAKTUUECKUM BUI3UT, HaAOJI0OIeHMUE 3a
coboneHmueM obsa3aTeJIbHEIX TpeboBaHMM, BHE3OHOe OOCJIeIOBaHME MOTYT
NpoBOIUTECSA GelepalibHEMM TOCYHOAPCTBEHHBIMU YUPEXIEeHUAMU,
IOOBEIOMCTBEHHEIMM OpPTraHy T'OCYIOapCTBEHHOT'O Hamsopa, B IopalKke U
cllydasax, YCTAHOBJIEHHHX IIOJIOXEHMEM O QelepalibHOM I'OCyIapCTBEHHOM
KOHTpOJIe (Hamszope) B ob6JlacTM 3alMTH IPaB IOoTpedbuTesen.

Crarbss 41. OBS3aHHOCTL MBTOTOBUTEJS (MCIOJHMUTENS, NPpOoIaBla,
YIOJHOMOUEHHOW OPTaHM3aLUUM UM YIOJHOMOUEHHOTO MUHIMBUIOYAJTLHOTO
nNpennpuHMMaTesiss, MMIOpTepa, BJlamelblia arperaropa) IO NpeloCTaBJIEHUO
nHbopMaLMM OpTraHy TOCYyIapCTBEHHOTO Ha3opa

V3roToBUTENb (MCIOJHUTEJNb, NpOoOaBell, YIIOJHOMOUEHHAaS OpraHM3almsa UIn
YIIOJIHOMOUYEHHHM MHAOMBUIYAJILHEM NpellpUHMMATEJb, MMIOPTEpP, BJamejell
arperaTopa) No TpebOBaHMIO OpraHa I'OCYODapCTBEHHOI'O HaIosopa, ero
OOJDKHOCTHEIX JIML 00S3aH MNPedOoCTaBUTb B YCTAHOBJIEHHEM MMM CPOK
IOOCTOBEPHEIE CBEIOeHMsa, OOKYMEeHTAalUMi, OOBbSCHEeHMS B NMCbMEHHOM UM (MUJIM)
YCTHOM GopMe U MHYKD MHOOPMALMI, HEODOXOOMMYIK IJIS OCylleCTRBJIEHUS
OpPTaHOM I'OCyIHapCTBEHHOI'O Han30pa M €I'0 HOOJDKHOCTHEIMU JIMIIaMU
IIOJIHOMOUMM, YCTAHOBJIEHHEIX 3aKOHOHNATEeJIbCTBOM Poccumickom denmepaluum.

Cratbsa 42. YrpaTtuia cuily. — demepanbHEM 3aK0oH oT 21.12.2004 N 171-93.

Crarbss 42.1. IIOJIHOMOUMS BEICIIMX MCIIOJIHUTEJILHHEX OPIT'aHOB
TOCyIapCTBEHHOM BJIACTU CyOBeKTOB Poccumckom demepauum B obJjacTu
3alMTE [IPaB HOTPeOUTeNeN

1. BrelICMIM UCIOJIHUTEJIBHE OpPT'aH I'OCYOapCTBEHHOM BJIACTU
COOTBETCTBYyMIMETO cybwekTa Poccumickonm demepaly OCYUECTBIIAET
MEPONPUATMA IO peanms3aluy, ODeCHNedYeHMI0 M 3allMTe IIpaB HoTpedbuTresien
M B Ipelejlax CBOMX IIOJIHOMOUMM NIPMHMMAeT OIpeleJIeHHBE MEpPHL.

2. B 1enax COINeMCTBUSA 3alUTe NpaB NOoTpeduTesieil OopIT'aHbl UCIIOJIHUTEJILHOM
BJIACTU CyOBeKTOB Poccuyckom denmepauum paspabaTeHBaKT pPeIMOHAJIbHBE
NPpOTpPaMMHL [10 3alUTe NpaB NoTpebuTesiel M OKas3eBalnT COOEMCTBME OpTaHaMm
MECTHOT'O CaMoylpaBJIeHUsa U OOWEeCTBEHHEIM OOBEIMHEHUAM [NOTpeOuTesien
(rx accoumaumsaM, COKO3aM) B OCYWECTBJIEHUM MMM 3allMTH Ipab
norpedbuTenen.

3. OpraH rocymapCTBEHHOI'O Han3o0pa yTBepxXIaeT MeTOoAMYeCKHUe
pPeKOMeHIaluy 110 paBpaGOTKe " pealinmz3aliny PeT'MMOHAJIBHEIX M MYHMIIVITIAJIb HEIX
IporpaMMm IO 3alMTe NpaB IoTpebuTresen.

Crarbsa 42.2. llepemada OCYWECTBJIEHMS IIOJIHOMOUMM OpIT'aHa
TOCYIapCTBEHHOTO Ha30pa OpraHaM MCIOJHMUTENBHOM BJIACTU CYyOBEKTOB
Poccumickom Odenmepaumm



[TlonmHOMOUMA OpTaHa TOCYHAapCTBEHHOTO HaAs0pa O OCYHEeCTBJIEHMIO
benepanlbHOTO TOCYHNapCTBEHHOT'O Han30pa B oOOJACTM 3allMTH IpaB
noTpedbuTesiey MOTYT NepelaBaThbCHad OJIA OCYHWECTBJIEHMS OpTaHaM
VICIIOJIHUTEJIbHOM BJIACTM CyOBeKTOB Poccuimckoy demepaumu
nocTaHoBJIeHUAMMU [IpaBuTesbcTBa Poccuiickoy dermepalunr B HNOpSOKe,
ycTaHoBJIeHHOM demepasibHEIM 3aKOHOM OT 6 okTabpsa 1999 roma N 184-03
"O6 ofmMx NPMHLUUIIAX OPTaHMB3allMM 3aKOHONATEJIbHHX (IPemCTaBUTEJIbHEIX)
M MCIOJIHMTEJIBHEIX OPI'aHOB T'OCYINapCTBEHHOM BJIACTU CYyOBEKTOB
Poccurickon Odemepaumm".

Crarpa 42.3. Illomaua U pacCMOTpeHMe oOpalleHUM NOTpebuTesieM

1. ObpameHue noTpedMUTesII MOXET OBETH HAalpPpaBJIEHO B NMCBMEHHOM ¢Qopme
Ha OyMaxHOM HOCKHTEJIE MUIIM B BJIEKTPOHHOM opMe B OpT'aH I'OCYyNapCTBEHHOT'O
Haznso0pa, WuHBE YIOJHOMOUYEHHBEe (QenepajibHEIE OpPTaHbl MCIOJHUTEJIbEHOM
BJIACTHK, OPTaH MCIOJHUTEJLHOM BJacTu CyOwekTa Poccumckoy demepaumm
JnbO OpTr'aH MECTHOI'O CaMOylpaBJIeHMA.

2. ObpameHMe HnoTpedUTesia MOXeT OHTH HANpaBJIEHO IO IoUuTe, C
VICIIOJIb30BaHMEM MHQOPMALIMOHHO -~ TEJIEKOMMYHMKALMOHHOM ceTu "MHTepHeT",
B TOM uUMcCJie OOMUMAJIEHOTO CaliTa opraHa I'OCyIapCTBEHHOT'O Han30pa, MHEX
VIIOJIHOMOYEHHBIX @enepaanbe OpIr'aHOB MCIIOJIHUTEJILHOM BJ1aCTm, OpI'aHa
VICTIOJIHUTEJIBHOM BJIaCTU CcyObekTa Poccurickom demepaumm JImMOO opraHa
MECTHOTO caMoylnpaBJjieHusa (B cybwekTax Poccumckomn demepaluy — Iopolax
benmepanbHOTO 3HaueHuda Mockee, CaHkT-lleTepbypre m CeBacTOIOJIE C
MCIIOJIb30BAaHMEM OQMLMAJIBHOTO calTa opraHa MEeCTHOT'O CaMOylNpaBJIeHUSI B
clydae, eClM D2TO NPelyCMOTPEHO 3aKoHaMu CyOBeKTOB PoccuickoM
depmepauum - ropomnoe QenepasibHOTO 3HadeHud Mockpeel, CaHkT-IleTepOypra
1 CeBaCTOHOJ'IF{) y €IMHOI'O II0pTalJila I'OCYHIHAapCTBEHHEIX M MYHMINVIIAJIbHBEIX
YCIIyT JInbo PETMOHAJIBHOT'O IIOpTaJla T'OCYHapCTBEHHEIX UM MYHMIIMIIAJIbHBIX
YyCJIyr, a TaKXe MOoXeT OBITH IIPMHATO IIPpM JIMYHOM IIpMeEME 3aABUTEIIA.

3. B MHOTOOYHKLUMOHAJIbBHEIX lLIeHTPax IIpelNoCTaBJIEHUS I'OCYIapCTBEHHEIX U
MYHMLUIIAJIBbHEIX YCJYT' MOTYT OCYUECTBJISTHCS NIpMeM obpalleHUM
norpebuTesie U KOHCYJIbTUPOBAHME MNOTPeOUTEeJIeM IO BONPOCAaM 3alUTH MX
IpaB Ha OCHOBAHMM COIJIAWIEHMM O B3AMMOIEMCTBUM MEXIY
MHOTOQYHKILMOHAJIbHEIMM LIEHTPaMM IPedOoCTaBJIEHUS T'OCYOAaPCTBEHHEIX U
MYHMLUIIAJBbHEIX YCJIYT UM delepalibHEMM OPpTaHaMM MCIIOJIHUTEJIbHOM BJIACTH,
opraHaMM T'OCYHapCTBEHHHX BHeOWIXEeTHEX GOHIOB, OpIaHaMu
TOCyIapCTBEHHOM BJIACTU CyOBeKTOB Poccumckom demepaumum, opTraHamm
MECTHOT'O CaMoyIlpaBJIeHUS.

Crarbsa 43. OTBeTCTBEHHOCTL 3a HapylleHMe MpaB NoTpedburesel,
YCTaHOBJIEHHHIX 3aKOHaAMM M MHEIMM HOPMATUBHBIMM [IPABOBHIMM akTaMU
Poccurickon Odenmepaumnm

3a HapyleHMe MpaB norpebuTesed, YCTaAaHOBJIEHHBEIX 3aKOHaMM M MHBIMU
HOPMaTMBHBEIMM [NPaBOBEIMM akTamu Poccuiickom denepauun, Oponasell



(MCIOJIHUTEJNIb, M3TOTOBMTEJNL, YIOJHOMOUEHHAaS OpTaHM3auMa WU
YIIOJTHOMOUEHHHM MHOMBUIYAJILHEI NPedlpUHMMATENL, MMIOPTEP) HeceT
AIMVHUCTPATUBHY, YTOJOBHYI MJIM I'PAXIaHCKO-IIPAaBOBYIO
OTBETCTBEHHOCTEL B COOTBETCTBMM C BAaKOHOIATEJILCTBOM POCCUMICKOM
denepaunmn.

Cratrbsa 44. OcymecTBJIEHME 3aUIMTH [IpaB NOTpebuUTesIeM opTraHaMy MECTHOTO
caMoOyInpaBJIEHUS

B Lesygax 3alMTH NpaB IOTPebuUTesiel Ha TEePPUTOPUM MYyHULUMUITAJIBHOI'O
oBbpaszoBaHMsa OPTaHEl MECTHOTO CaMOYIIPaBJIEHMS BIPaBe:

paccMaTpMBaTL OOpalleHMs NOTPeOUTEJIeN, KOHCYJIBTUPOBATH MX IO
BOIIPOCaM 3allMTH IIpaB HOoTpebuTreseln;

oBbpamaTbCcsa B CyIbl B 3allMTy NpaB HOoTpedOuTesieV (HeolpeneJIeHHOT'O KpyTra
norpedburenen) ;

pazpabaTEBaTh MyHMUMIIAJbHEE NPOTPAMMEL 10 3allMTe Npabk IoTpebuTesen.

[Ipy BEIABJIEHUM IO OOpalleHMIO NOTpeburessa TOBaApoOB (paboT, ycuayT)
HeHaIJiexalero KadeCTBa, a TakKXe OINAaCHHX IJS XM3HM, 3IO0POBbLSA,
MMyHeCTBa NOTPeOUTEeJIey M OKPYXaKleM cpelbl OpraHbEl MECTHOTO
caMoynpaBJIeHMS Hes3aMeIJIMTEJIbHO M3BemalnT o6 aToM delepalibHEE OPI'aHb
VCIOJIHUTEJIBHOW BJIACTU, OCYIECTBJIAIME KOHTPOJIb 3a KAaueCTBOM U
0e30NacHOCTRI0 TOBApPOB (paboT, ycuayr).

JacTb TpeThbsa yTpaTuia cuily. - OdenmepasbHelM 3akoH oT 18.03.2019 N
38-03.

CraTresa 45. IlpaBa OOIMECTBEHHHX OOBEIMHEHUM HOTpebmuTesen (Mx
accoumalumm, COKO30B)

1. T'paxnaHe BIpakBe OOBEOMHATHCHA Ha IOOOPOBOJIBHOM OCHOBE B
ofmeCcTBEeHHEIE ODBeOMHeHMd norpeburesel (MxX accoumaumy, COO3EH),
KOTOPHE OCYWECTBJIADT CBOK IOEATEJIbHOCTbE B COOTBETCTBMM C yCTaBaMuU
YKasaHHBIX OOBEeIMHEHUM (MX accolLMalmuy, COKN30B) M 3aKOHOIOATEJIbCTBOM
Poccuiickom denepauun.

2. ObumecTBeHHEIe OOBEOMHEHMS NoTpedbuTresnel (MX accouualuM, COI3BI) IOJId
OCYHWEeCTBJIEHMSA CBOMUX YCTaBHEIX LleJIe}V BIIpaBe:

Y4aCTBOBATH B pal3paboTke o0ga3aTesIbHEIX TpeOOBaHUM K ToBapaM (paborawm,
yciyraM) , a TakXe NIPOeKTOB 3aKOHOB UM MHBIX HOPMAaTUBHEIX IIPABOBHX aKTOB
Poccumickom denepaliuM, PeTryJUPYIIMX OTHOIEHMS B OOJIaCTM 3allMTH IpaB
norpebuTeseu;

IPOBOJMTHb HE3aBUCUMYI DKCIIEPTU3y KauecTBa, 0Oe30MNaCHOCTM TOBapOB
(paboT, ycayr), a TakXe COOTBETCTBMUSA NOTPEOUTENECKUX CBOMCTB TOBAPOB



(paboT, ycnyr) =BasBJIeHHOM NpoJaBliaMM (M3TOTOBUTEJISMU,
MCHOHHMTGHHMM) MH@OpMaLI,I/H/I O HUX;

OCYIECTBJIATE OOMECTBEHHEN KOHTPOJb 33 COOJIOICHMEM NIpabk NOTpeOuTenen
M HaOpaBJIAThL B OpTaH T'OCYHAapCTBEHHOTO Hans0pa M OPTaHEl MECTHOTO
caMoyInpaBsJleHud MHOPOPpMaLMIO O QakTax HaPyUWEeHMM NpaB HoTpebuTesen IOJid
IPOBENEHMA NPOBEPKM 3TUX GAKTOB M NPUHATHUA B Clydae UX NOOTBEPXICHUA
MeP IO INPEeCeUYeHM HapylleHMM NpaB HOTpebMTesiel B Ipenejyiax NOJIHOMOUUM
YKa3aHHEX OPTaHOB, Y4YaCTBOBATH B MNPOBEIESHMM DKCIEPTU3 IO QaKTam
HapyWeHMM NpaB NOTpebuTesey B CBA3M C oDpalleHMAMM HNoTpebuTreney. llpu
OCYIECTBJIEHMUM OODULECTBEHHOTO KOHTPOJIA OOMEeCTBEHHBE OOBEOMHEHUS
norpeduresien (Mx accoumaumy, COI3B) He BIpaBe TpeboBaTb OT
M3TOTOBUTENEN (MCIOJHUTEJNEN, NPONAaBLOB, YIOJHOMOUEHHBIX OpTaHM3aluM
WM YIOJIHOMOWEHHBIX MHIOMBUIOYAJIBHEIX NPellNpMHMMATEJIEN, MMIOPTEPOB)
NpencTaBJIeHMe IOOKYMEHTOB (BBIIOJIHEHME HNEeMCTBUM), OOA3aHHOCTH
IpencTaBJIeHMsS (BBIIIOJIHEHMSA) KOTOPBIX IO TPeOOBaHMIO NOTPeOUTEsIS He
YCTaHOBJIEHA 3aKOHOM;

pacInpoCcTpaHaTe MHOOPMaLMIO O IIpaBax NOTpebuTesiey M O HeOOXOIMMEIX
OEeMCTBMAX I[10 3allMTe 2TUX [IpaB, O pes’yJjibTaTax CPaBHMUTEJIbHBIX
VCCJIeIOBaHMM KaudecTBa TOBapoB (paboT, yCcayT), a TaKXe MHYI
nHbopMaLIMO, KOTOpas OyHeT CIOoCOOCTBOBATH peayiM3aluM IpaB M 3aKOHHEBIX
VHTEepeCcOoB norpedburenen. [lybamKyeMele ODIEeCTBEHHBMM OOBeOMHEHUSIMU
norpeduresen (MxX accoUuMaluMaMmM, COol3aMM) pPesyJbTAaTE CPaBHUTEJbHBIX
MCCJIeNOBaHUM KadecTBa TOBapoBR (paboT, yCJyI') He 4BJISITCA PeKJlaMoM;

BHOCUTL B OGenepalsibHEE OPI'aHBl MCIOJHUTEJILHOY BJIACTM, OpTaHM3alUM
NPEeIJIOXEHMS O NPMHATUM MEP IO NOBHUEHMIO KadecTBa TOBAporB (paboT,
yCJyT), IIO NPUMOCTAHOBJIEHMIO NPOM3BOLCTERBA M peajiu3allMiM TOBAPOB
(BeImOJIHEHMA pPaboT, OKa3aHMA YyCJyI'), IO OT3BEBY C BHYTPEHHEI'O PHHKA
TOBApoOBR (paboT, ycCayT), HEe COOTBETCTBYKNIMX NPEOBbABJISEMEIM K HUM U
YCTaHOBJIEHHEIM 3aKOHOIATEJLCTBOM Poccumckomn demepalldy O TEXHUUECKOM
peryaMpoBaHUM OOA3aTeJIbHEM TpeOOBaHMAM;

BHOCMTB B OPTAaHE NPOKYypPaTyph M GenmepasibHEIE OPTaHH MCIOJHUTEJIEHOM
BJIACTY MaTepPUaJIEl O NIPUBJIEYEHUM K OTBETCTBEHHOCTHM JIML, OCYIEeCTBJIISINX
IPOM3BOACTBO M peanm3alMio TOBAPOB (BHIIOJIHEHME pPaboT, OKa3aHMe
YCJyT), HE COOTBETCTBYKUMX NPEOBABJISEMEIM K HMM OOA3aTEJIbHEM
TpeBOOBaHMAM, a TakKxXe HapyllaolMx Ipaba NoTpeburesel, yCTaHOBJIEHHBHE
3aKOHaMM M MHBIMM HOPMATMBHEIMIM IPABOBEMM akTaMM Poccuyckon denepaumnin;

ofpawaTbCsa B OPI'aHBl [NPOKYypPaTyphl C NPOCbOaAMM NPUMHECTM IPOTECTHL O
NPV3HAHWYM HEeOEeMCTBUTENBHEIMM aKTOB (QenepalibHEIX OPIT'aHOB
VICIIOJIHMTEJIBHOM BJIACTM, aKTOB OPI'aHOB MCIIOJIHUTEJIBHOM BJIACTU
cyOBekTOB Poccumickom denmepaluyu M akKTOB OPT'aHOB MECTHOIO
caMoyInpaBJIeHUA, NPOTMBOPEeUYallMX 3aKOHAaM M MHEM PeryJIMPY LM
OTHOWIEeHMs B OOJIaCTM 3alUTH OpaB HOTpebuTesiel HOPMaTMBHEM [1PaBOBEM
axkTaM Poccumickom Odemepaumuu;

ofpallaTbCsa B CyOsl C 3asaBJIEHMAMM B 3allMTy IPaB NOTpedbuTesiel U 3aKOHHEIX
MHTEePEeCOB OTHEJNIbHBEIX NOoTpedbuTesiel (TpyHnnel noTpeburesei,
HEONpPeNeJIEHHOTO KpyT'a noTpedbuTresen) ;



y4acTBOBaTb COBMECTHO C OPTaHOM TOCYyHapCTBEHHOTO Haznso0pa B
GOPMUPOBAHUM OTKPHITEIX M OBOMEIOCTYNHEIX I'OCYyIOapCTBEHHEIX
MHOOPMALMOHHEIX PECYPCOB B 0OJIaCTM 3alIMTH [IpaB NoTpedburesell, kadecTBa
n 0e30IacHOCTU TOBapoB (paboT, ycuayrT).

Crarbsa 46. 3ammTa IpaB M 3aKOHHBIX MHTEPECOB HEOINpPEeIeJIEHHOT'O KpyTra
norpeduresnen

OpraH IocyIapCTBEHHOI'O HaOsz0pa, OpIaHe MEeCTHOI'O CaMOyIpaBJlIeHMS,
ofmeCTBEHHEE OOBEeIMHEHNU I IOTPpeduTesie (MX accouMalMy, COI3bl) BIpaBe
NPeIBaABJIATE MCKM B CyIOb O [NpeKpalleHUM NPOTMBOIPABHEIX IEMCTBUM
M3TOTOBUTENSA (MCIOJHUTEN, NpodaBlia, YIHIOJHOMOUEHHOM OpraHM3aluuy UM
YIIOJIHOMOYEHHOT'O MHIOMBUMIOYAJIBHOT'O IpedllpMHMMAaTEeIIA, MMnopTepa) B
OTHOWIEHMM HEeONpeIeJIeHHOT'O KpyTa NoTpebuTenein.

[Ipy YyOOBJIETBOPEHUM TAKOTO MCKa Cyl OOS3BBAeT NPaBOHAPYUUTENS OOBECTH
B YCTAHOBJIEHHHM CYIOOM CPOK uUepes3 CpelCTBa MAaCCOBOM MHOOpMALIMM MK
MHEIM CIIOCOOOM IO CBemeHusa NoTpeburesiel pemeHue cyna.

BcTynuBilee B 3aKOHHYID CUIIY PelleHMe Ccyla O NPMB3HaHUM OeMCTBUM
MU3TOTOBUTENA (MCIOJHUTEJNS, NponaBlla, YIIOJHOMOUEHHOV OpITaHM3aluy UK
YIIOJIHOMOYEHHOT' O MHIMBUIOYAJIBHOTO NPEenIpUHMMATEJS, MKMIOopTepa)
IPOTMRBOIIPABHEIMM B OTHOUEHMUM HeOIpPeldeJIEeHHOT'O KpyTa noTpebuTesey
obga3aTesyIbHO OJI4 CyHa, pacCMaTpMBaKUEI'O MCK NOTpebuTesid O 3almTe eIo
IpasB, BO3HUKIMX BCJIENCTBME HACTYIJIEHMSA TPaXIaHCKO-IIPaBOBEIX
IOCJIEOCTBUM HOEMCTBUM MITOTOBUTEJA (MCIOJHMUTEJNS, IpolaBlia,
YIIOJIHOMOUYEHHOM OpTaHM3alMuM MM YIOJIHOMOYEHHOT'O MHIOMBUIYAJIBHOITO
IpennpMHuUMaTesisa, MMIOPTepa), B YaCTU BOIPOCOB, MMEJNM JIM MECTO TakKue
OEVICTBMSA ¥ COBEPIUIEHH JIM OHM M3TOTOBUTEJIEM (MCIIOJIHUTEJIEM, IIPOINaBLIOM,
YIIOJIHOMOUYEHHOM OpTaHM3allMey MM YIHIOJIHOMOUYEHHEM MHIOMBUIYAJIbHEIM
IpennpuHUMaTesieEM, MVMIIOPTEPOM) .

OODHOBPEMEHHO C YIHOOBJIETBOPEHMEM MCKa, NPEeOBbABJIEHHOTO OOLECTBEHHBM
oOBbeIMHeHMEeM IMoTpebuTresen (MX accolumalueyr, COoOln30M), OopTaHaMM
MECTHOT'O CaMOyIpaBJIEHMS B MHTEepecax HEeOIpemNeJIeHHOTO KpyTa
norpeburesiey, CyO NPMHMMAET pPeUeHMe O BO3MEUeHUM OODILeCTBEHHOMY
oOBeIMHeHMI0 NnoTpedburesiey (Mx accoumalum, CoKo3y), opraHaM MeCTHOTO
caMoynpaBJIeHMd BCeX IOHECEHHBIX I[I0 HeJly CyIOeOHBIX M3IEPXEeK, a TaKxe
VHBEIX BOB3HUKIMX IO oOOpalleHUd B CyIo M CBS3aHHEIX C PacCCMOTPEeHMEM Ieja
HeOOXOOMMBIX PaCXOOOB, B TOM UMCJIE PACXOIOB HAa NPOBEIOEeHME HEe3aBUCUMOMU
SKCIEPTM3E B CJlydae BHABJIEHMS B pes3yJjibTaTe NPOBeIeHMI Takou
SKCIEePTM3E HapylleHnsa o0O0sa3aTesIbHEIX TpeOOBaHMM K TopapaM (padoraw,
yCJyITam) .
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